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1. ________________ can substitute for words because they have an exact meaning attached to them.

a. emblems

b. illustrators

c. self-touches

d. adaptors

2. Which of the following types of gestures is least related to effective persuasion?

a. emblems

b. illustrators

c. adaptors

d. haptics

3. Generally, research on argument order suggests that when organizing a speech, ________ is your best strategy for being the most persuasive.

a. putting your strongest argument either first or last

b. putting your strongest argument last

c. putting your strongest argument first

d. putting your strongest argument in the middle

4. According to studies on voting preferences and message effects, a primacy effect is more likely when voters ________ .
a. hear one candidate speak, wait a week, hear the other candidate speak, and then vote

b. hear one candidate speak, hear part of the other candidate's speech, and then vote

c. hear one candidate speak right after another, and then vote
d. hear one candidate speak, hear a heckler, hear the other candidate speak, and then vote

5. This strategy requires that a persuader use a two-sided refutational approach.

a. mere exposure

b. primacy-recency

c. inoculation

d. reframing

6.  Which theory states that a persuasive message that falls outside a listener’s latitude of acceptance will be distorted and perceived as farther from the listener’s point of view than it actually is?

a. cognitive dissonance theory

b. theory of reasoned action

c. reinforcement expectancy theory

d. social judgment theory

7. Harry decides that Marla is lying because she seems so nervous.  In reality, Marla is telling the truth and is nervous because she is afraid of Harry.  That Harry thinks she is lying is an example of the:

a. antigen effect

b. probing effect

c. lie bias

d. Othello error

e. classic double-think

8. According to a meta-analysis, all of the following nonverbal behaviors were associated with deception except:

a. blink rate

b. pupil dilation

c. negative statements

d. greater immediacy

 SEQ CHAPTER \h \r 19. The door in the face tactic works best when:

a. the first request is small but not trivial or inconsequential

b. the second request follows right after the first request.

c. the first and second requests are made by a different requester.

d. the request is positive and the second request is negative

 SEQ CHAPTER \h \r 110. Wally wants his wife to spend a week fishing with him, even though he knows she loathes fishing.  To get her to agree, he first asks if she will go hunting (an activity she despises even more than fishing) with him for one month in Alaska. When she rejects the Alaska offer, he says, "Well then, how about a one week fishing trip to Tahoe?" Wally’s strategy exemplifies which of the following tactics:

a. foot in the door

b. foot in the mouth 

c. door in the face

d. low ball tactic

e. bait and switch

11. What compliance gaining strategy is the child using in the dialogue that follows?

Child: “Mom, can I stay home from school today, so we can go to Disneyland?”

Parent: “No.”

Child, “Well, then can I at least go to a friend’s house after school to play?”

Parent: “O.K.”

a. foot in the door

b. door in the face

c. low ball tactic

d. that’s not all tactic

e. bait and switch

12. If you were trying to persuade an audience with low involvement on a topic or issue you would be better off using:

a. 1 high quality argument

b. 3 low quality arguments

c. 6 low quality arguments

d. 3 high quality arguments

13. Credit card companies that offer a low, introductory “teaser” rate, and then up the interest rate dramatically a few months later, are guilty of using which strategy below?

a. foot-in-the-door

b. door-in-the-face

c. pregiving

d. lowball tactic

e. bait and switch

14. Fear appeals are most effective when they trigger:

a. fear control

b. danger control

c. peripheral processing

d. deep seated fear

e. existing phobias

15. Nowadays, researchers are fairly confident that the relationship between fear level or intensity and attitude change is:

a. positive and linear

b. negative and linear

c. curvilinear (U-shaped)

d. curvilinear (inverted U-shape)

16. An overall assessment of ingratiation research to date suggests the strategy:

a. works well

b. works better when the recipient is aware of it 
c. works better when the recipient is unaware of it
d. works rarely, if at all

17. Which type of motivational appeal is most effective when receivers rely on central processing, as opposed to peripheral processing?

a. fear appeals

b. warmth appeals

c. sex appeals

d. humor

18. Which advertising strategy utilizes a norm violation to break through media clutter?

a. product placement

b. ingratiation

c. shock advertising

d. social modeling

19. Esmeralda decides not to cross the street because she sees an image of a red hand blinking on and off.  The blinking hand is an illustration of which type of image?

a. an index

b. an icon

c. a sign

d. an analogy

e. a lexicon

20. According to the text, the Marlboro man symbolizes the Old West and American values such as freedom and rugged individualism.  The Marlboro man is persuasive due to which characteristic of images?


a. iconicity

b. indexicality

c. syntactic indeterminacy

d. lexicography

21. The practice of showing brand-name items in movies and TV shows is called:

a. subliminal persuasion

b. supraliminal persuasion

c. product placement

d. embedding images

e. backward masking

22. A physician tells a middle-aged, female patient, “You are developing osteoporosis.  You need to start jogging.  Jogging has been shown to increase bone density.  Jogging 3 times a week for 30 minutes will prevent more bone loss.”  The problem is that the woman has bad knees, so while jogging may work for some people, it won’t work for her.  Her inability to comply with the doctor’s advice illustrates which aspect of the Extended Parallel Process Model?
a. perceived vulnerability

b. fear control

c. response efficacy

d. self efficacy

e. controllability

23. According to Gass & Seiter, the least effective approach for an advertiser to use is:

a. positive associations

b. image-oriented advertising

c. embedded images

d. product placement

24. According to your text, which of the following persuasive strategies is the least ethical?

a. deception

b. fear appeal

c. ingratiation

d. pity appeal

e. can’t tell without knowing the persuader’s motives

25. All of the following have been demonstrated to be effective forms of persuasion except:

a. subliminal influence

b. product placement

c. shock ads or public service announcements

d. subvertising or anti-advertising

26. Compared to the general population, smoking is:

a. overrepresented by actors on screen

b. underrepresented by actors on screen

c. roughly the same amount on screen

27. Which technique has been demonstrated in laboratory settings, but not in any real-world setting?

a. product placement
b. subliminal priming

c. shock advertising

d. subvertising

Answers: 1a, 2c, 3a, 4c, 5c, 6d, 7d, 8d, 9b, 10c, 11b, 12c, 13d, 14B, 15a, 16c, 17a, 18c, 19b, 20a, 21c, 22d, 23c, 24e, 25a, 27b
