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1. The most basic or primitive form of communication is:

a. verbal

b. emotional

c. tactile

d. linguistic

e. visual

2. Studies on classroom layout and student involvement and participation show that:

a. students who sit in the front or center tend to participate more 

b. where students sit has little effect on how much they participate

c. student participation is not affected by class size

d. low or non-participating students contribute more to class discussions if they are moved to the front.

p. 104

3. McDonald’s may not have the best hamburgers in the world, but their prices are affordable, their quality is consistent from one McDonald’s to the next, and their restrooms are clean. A person who ate at McDonald’s for these reasons would be seeking ________________ in his/her environment.

a. formality 

b. warmth

c. privacy

d. familiarity

e. constraint

p. 106

4. Mona likes to listen to her iPod while studying or exercising because music seems to make the time pass more quickly. This illustrates which perception of time?

a. time as location

b. time as duration

c. time as intervals

d. time as a commodity

p. 109

5. Which of the following statements exemplifies time as location?

a. “We’ll get there when we get there.”

b. “It took forever to get our order.”

c. “We haven’t spoken since we broke up.”

d. “time flies when you’re having fun.”

p. 109

6. Studies on flirtation between men and women in bars reveal that:

a. males perform the majority of the early signaling

b. females perform the majority of the early signaling

c. females and males initiate flirting equally

d. females tend to flirt verbally, while males flirt nonverbally

p. 412

7. Which of the following is not a nonverbal immediacy behavior?

a. more eye contact

b. closer proximity

c. greater postural rigidity

d. more direct body orientation

e. more forward leaning

p. 415

8. A man and a woman are flirting at a nightclub. She flips her hair back and adjusts her blouse. He straightens his tie. The two are displaying

a. courtship readiness

b. preening behaviors

c. positional cues

d. actions of appeal or invitation

p. 414

9. Which of the following perceptual dimensions of our environments best explains why people like convenience stores to be laid out in exactly the same way all across the country?

a. formality

b. warmth

c. privacy

d. familiarity

p. 106

10. Patients are often anxious before getting an MRI exam. To help calm patients, the MRI exam room should be painted:

a. eggshell white

b. gray or beige

c. orange or red

d. blue or green

pp. 117-118  
11. Putting one’s hand over one’s mouth is most likely to be classified as what kind of self-touching?

a. shielding actions 

b. cleaning actions 

c. specialized signals

d. self-intimacies

12. Which pair below would tend to engage in the most touch?

a. a long term, intimate couple

b. a couple developing a romantic relationship

c. two adult, same sex friends

d. two adult, opposite sex friends

p. 267

13. Which of the following statements about gender and touching is most accurate?
a. females are more frequently the recipients of touch than males

b. females tend to initiate touch more than males
c. men tend to welcome same-sex touching more than women do
d. same sex touch by friends is more common than opposite sex touch by friends.
pp. 267-269
14. Nonverbal behaviors which indicate that a relationship exists between the two participants are called:
a. triads.

b. tie-signs.

c. connectors.

d. team displays.

15. Which theory maintains that interactants seek an intimacy level that is comfortable for both persons, and that if nonverbal behaviors signal an increase or decrease in intimacy, the other person will compensate?

a. immediacy theory

b. discrepancy arousal theory

c. equilibrium theory

d. compensatory theory

p. 418
16. Which of the following statements about intimates and nonverbal signals is most accurate?

a. Intimates use fewer facial and vocal blends with each other than do nonintimates.

b. Intimates often become overconfident in their ability to decode each other's signals.

c. The spatial territories between intimates become more highly defined and rigidly guarded.

d. Intimates are generally less efficient when communicating than nonintimates are.

17. Which of the following generalizations about gender differences and nonverbal behavior is most accurate?

a. Females have less skill in encoding nonverbal cues than males.

b. Females have less skill in decoding nonverbal cues than males.

c. Females have less expressive faces and use fewer expressive gestures than males.

d. Females keep greater distances from and require more personal space than males.

e. Females provide less eye contact than males.

18. When considering the portrayals of men vs. women in advertisements, all of the following are true except: 

a. Women are more often shown in household activities than men are.

b. Typically, we are shown more of women’s faces and more of men’s bodies. 

c. Women tend to be shown smiling more than men are.

d. Men and women are usually paired with stereotypically male and female products. 

19.
Which of the following is the most accurate way to classify the United States compared to Japan?

a. individualistic and high context

b. collectivistic and low context

c. collectivistic and high context

d. individualistic and low context

20. There is no substitute for which of the following as a means of displaying affection?

a. self disclosure

b. gifts and favors

c. touch

d. compliments

21. In what foreign country would it be least appropriate for a male American to touch or shake hands with the wife of a married couple whom he has just met?

a. Brazil 

b. Canada

c. France 

d. Mexico

e. Saudi Arabia

22. A person who is choking or having a heart attack is more likely to receive help if:

a. only one bystander is present

b. two bystanders are present

c. three or more bystanders are present

c. the bystanders are male

d. the bystanders are female

23. Studies on bystander behavior and attire reveal that a shopper is more likely to report a case of shoplifting if the shoplifter is:

a. female

b. male

c. well dressed

d. poorly dressed

24. When traveling in a foreign country, one way to avoid being perceived as an “ugly American” is to:

a. learn a few words of the local language, such as “hello,” “please,” and “thank you.”

b. assume everyone speaks some English

c. assume no one speaks any English

d. talk louder and slower, if at first you aren’t understood

25. According to class lecture, intimacy:

a. is primarily sexual in nature

b. is reserved for romantic relationships

c. cannot include friends or family

d. refers broadly to warmth, affection, bonding, and connectedness

Answers: 1c, 2a, 3d, 4b, 5a, 6b, 7c, 8b, 9d, 10d, 11a, 12b, 13a, 14b, 15c, 16b, 17e, 18b, 19d, 20c, 21e, 22a, 23c, 24a, 25d
