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1. Which of the following statements is inaccurate?

a. skill in decoding nonverbal cues can be learned and improved upon

b. skill in decoding nonverbal cues cannot be taught or learned

c. skill in enacting and understanding the nonverbal behaviors of people from other cultures can be learned

d. skill in encoding nonverbal cues requires more practice and training than skill in decoding nonverbal cues

2. Which of the following is not one of the seven culturally universal facial expressions of emotion?

a. sadness

b. fear

c. guilt

d. anger

e. jealousy

3. Which of the following is not an example of nonverbal communication?

a. a red hand at a crosswalk signaling “do not walk.”

b. a raised palm on an outstretched arm that signals “talk to the hand.”

c. a person who puts both hands palm side up to indicate “I don’t know.”

d. a person who lightheartedly makes a “karate chop” gesture to a friend when the friend jokingly insults him or her.

4. Spontaneous expressive displays are deciphered by:

a. the left brain hemisphere exclusively

b. the right brain hemisphere exclusively

c. the left brain hemisphere primarily

d. the right brain hemisphere primarily

e. both brain hemispheres equally

5. To say that nonverbal communication has ontogenic primacy means that

*a. Nonverbal communication is an infant’s first means of communication

b. Nonverbal communication is more believable than verbal communication

c. Nonverbal communication is an older, more primal means of communication

d. People tend to “leak” nonverbal cues before they begin to speak.

6. All of the following are standardized tests of nonverbal behavior except:

a. DANVA 2

b. JACBART

c. PONS

d. Z-VERB
e. interpersonal perception task (IPT)
7. Brain researchers believe that nonverbal messages are processed in 

a. the right hemisphere 

b. the left hemisphere 

c. both hemispheres 

d. neither hemisphere 
8. What learned mechanism can alter or modify the neurological program for any facial expression? 

a. display rules 

b. gestures 

c. phylogeny 

d. ontogeny 

9. The study of people's perceptions about social and personal space is called

a. touching
b. polemics
c. proxemics
d. kinesics
10. When people wish to manage turn-taking and the flow of a conversation, they often use  ________ .  

a. regulators

b. emblems

c. adaptors

d. reinforcers

11. Which of the following is not a function of the "eyebrow flash"?

*a. an indicator of anxiety

b. friendly greeting behavior
c. a form of flirting or thanking
d. signaling "yes" to social contact
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12. The relationship between encoding and decoding ability is

a. positive and strong
b. positive and weak
c. negative and strong
d. negative and weak 
13. Which of the following estimates of the role of nonverbal communication is most accurate?
a. 35% of the meaning of a message is carried via nonverbal channels

b. 65% of the meaning of a message is conveyed via nonverbal cues 
c. 95% of the meaning of a message is conveyed via nonverbal cues
d. The majority of the social or relational meaning of a message is conveyed by nonverbal cues

14. All of the following are myths of nonverbal communication except:
a. you can read a person like a book
b. when there is a contradiction, people believe nonverbal cues more than verbal messages

c. nonverbal feelings and emotions cannot be faked
d. nonverbal cues are culturally universal

e. a liar will not look you in the eyes

15. The two most difficult facial expressions to differentiate are:

a. fear, disgust

b. happiness, sadness

c. fear, sadness

d. surprise, disgust

16. which of the following gestures are directly tied to, and reinforce, the verbal message?

a. emblems

b. adaptors

c. regulators

d. illustrators

17. A hitchhiker’s raised thumb is an example of an:

a. emblem

b. adaptor

c. affect display

d. illustrator

18. A person from the U.S.A. shakes his/her head from side to side while saying “no.” This is an example of nonverbal:

a. substitution

b. complimenting

c. contradicting

d. regulation

19. The study of body movement, posture, and gestures falls under the heading of:
a. haptics

b. vocalics

c. proxemics

d. kinesics

20. Which of the following is true of nonverbal communication?

a. it is continuous

b. it is culturally universal

c. it is innate, not learned

d. it is unconscious

21. Timmy always places his bookbag on the same table each week in class. His

bookbag would be an example of

a. an artifact.

b. a tie sign.

c. a territorial marker.

d. an emblem
22. Alfonso is six 6’ 4” tall and weighs approximately 160 pounds. Which

body type best describes Kyler?

a. ectomorph

b. somatomorph

c. enfomorph

d. mesomorph
23. Conveying one emotion using one’s eyes, and another emotion using one’s mouth is called:

a. masking emotion

b. affect blend

c. neutralizing

d. intensifying

e. deintensifying

24. Which of the following is a more reliable sign of deception than the others?

a. gaze avoidance

b. postural shifting

c. response latency

d. overcontrol of movement

e. looking up and to the left

25. All of the following nonverbal behaviors were associated with deception except:

a. blink rate

b. pupil dilation

c. negative statements

d. greater immediacy

Answers: 1b pp. 66-67,  2e p. 315,  3a (symbols with clearly codified meanings are part of language),  4c p. 6,  5a,  6d p. 70-72,  7c p. 6,  8a p. 299,  9c p. 8,  10a (Knapp & Hall refer to this as interactive gestures, pp. 239-240),  11a pp. 53-54,  12b p. 85,  13d,  14b, 15a 16a pp. 236-238,  17d pp. 226-228, 18b,  19d,  20a, 21c,  22a,  23b p. 302, 24d,  25d
