California State University, Fullerton

Department of Speech Communication

Dr. Page, HCOM 325, S’08

Study Guide, Midterm 
Review:

· Chs: 1,2,3,4,5,6,9,10,11,12,13
· Lectures:

Social Conversation, Ethics, Structural Analysis, Questions


Appraisal Interview,  Journalistic Interview,  Persuasive Interview,  


            Disciplinary Interview,  Counseling Interview,  Health Care Interview,  

            Survey Interview,  





Know the eight characteristics of above interviews:




I.
Planning



V.
Closing

II.
Eliciting Responses


VI.
Motivating the EE

III.
Structure



VII.
Receiving Responses





IV.
Opening



VIII.
Analysis








(Ethics)
Conversation & interviewing


tunnel sequence 

opening





loaded question

laundry-list question 




Hawthorne effect

norm of reciprocity




telephone interviewing


MBO






back-channel cues

BARS                                



quintamensional sequence

note taking





stratified random sample

use of touch





sample size

bi-polar question




clearinghouse probe

non-directive counseling



defensive climate





dimensions of credibility



expectations of interviewer

timing of the disciplinary interview    

expectations of respondent

length of opening/closing



nudging probe

ego states and interviewing



reflective probe

topic areas for the appraisal interview

Protection of Human Subjects

polychotomous question



small talk

intrinsic/extrinsic motivators



leading question

instrumental v. consummatory talk      

crossed transaction

nonverbal listening




mean v. ends ethics

funnel/inverted funnel sequence


bridging

Person-Product-Service model


warrant

universal Performance model



catharsis

use of silence





conversation stoppers

primary v. secondary questions


use of interpersonal distance

conversation (initiating, sustaining, closing)

interview schedule

phatic communication 



dealing with a hostile EE

Toulmin's argument form and interviewing

common questioning pitfalls 

ratio of ER to EE speaking 



goodwill

applications of ethics to three interview types
structuring answers

telephone interviewing





Note:  Bolded items may relate to essay questions.
