The Dark Side of Communication (HCOM 492T)tc  \l 2 "Introduction to Speech Communication"PRIVATE 

Instructor: Dr. Javette Hayes



Office: CP-420-22

Phone: 
(714) 278-2954




Office Hrs: T/R 2:30-4:00 and by appointment 

E-mail: jhayes@fullerton.edu





Department of Human Communication Studies Office: (714) 278-3617, CP-420-1

Course Objectives:

The purpose of this course is to examine recent and noteworthy scholarship in the social scientific literature regarding the “dark side” of communication. The dark side metaphor allows researchers to highlight (1) aspects of communication that are typically seen by lay persons and/or experts as destructive, dysfunctional, evil, immoral, malicious, criminal, abusive, etc.; (2) aspects of communication that are presumed dark but that should not be (i.e., ones that appear to be negative but that are functional or produce desirable outcomes); (3) aspects of communication that are poorly understood, hidden in the shadows of scholarly work, or remaining in the darkness of ignorance. Through readings, discussions, writings and research, we will explore some major areas of research conducted by scholars in the social sciences with an emphasis on the writings of communication scholars. The specific course objectives are:

1. To engage in dialogue that facilitates your understanding of research and theory in the study of the dark side of communication;

2. To become thoroughly acquainted with a body of literature on a specific dark side of communication topic that interests you;

3. To analyze popular culture portrayals of dark side issues (e.g., feature films) using scholarly literature and communication theory as lenses;
4. To develop your skills in tasks relevant to being a professional in the field of communication: conducting library research, participating in academic discussions, engaging in scholarly writing, and contributing to your own and others’ learning experiences.

Required Texts: 

Cupach, W.R., & Spitzberg, B.H. (Eds.) (1994). The dark side of interpersonal communication. Hillsdale, NJ: Lawrence Erlbaum Associates.
Spitzberg, B.H., & Cupach, W.R. (Eds.) (1998). The dark side of close relationships. Mahwah, NJ: 

Lawrence Erlbaum Associates.
You will also need access to a current APA manual for reference (5th ed.).

Optional Texts:

Kowalski, R.M. (Ed.) (1997). Aversive interpersonal behaviors. New York: Plenum Press.
Kowalski, R. M. (Ed.) (2001). Behaving badly: Aversive behavior in interpersonal relationships. Washington, D.C.: American Psychological Association.
Graduate students completing special reports on readings from the optional texts or other outside references may borrow said materials to make photocopies.
Course Requirements:
Since this is a communication course, you will complete tasks in several different areas of communication. These include oral presentations, written papers, and group discussions. Each requirement is intended to help you meet the objectives for this course. To receive credit for this course, you must complete all of the assignments described in this syllabus.

Participation: 
This is NOT a typical lecture class. Much of the learning involves active participation in class discussions and activities (e.g., writing/reflection exercises). Your attendance and verbally responsive participation are vitally important to the successful completion of this course and will be recorded at each meeting. Because your participation in class discussions is essential to your learning, it is imperative that you attend each session. Timely, consistent physical presence for class sessions is a prerequisite for earning a desirable attendance and participation grade. Active participation necessitates your sharing of your insights and your efforts to extend your own and others’ learning through mature academic behavior. If you foresee problems being in class or arriving to class on time, you should seriously consider dropping this class. I suggest that if you have a legitimate reason to miss class (e.g., illness, family emergency) you contact a classmate or me to see what you missed in class that day. Because this class meets just once each week, you are allotted only ONE absence for the semester. Your absence does not excuse you from assignments that are due or assigned on days that you miss. Extenuating circumstances (documented) will also be taken into account. Participation will be evaluated by attendance, degree of preparation for class (including the timely completion of activities/exercises that are to be done outside of class and brought to class on a particular day), demonstrated efforts to learn and understand the material, and constructive input and receptivity to others during class. I will facilitate in-class discussion; it is your responsibility to participate. While I encourage open expression of ideas in this class, your freedom to share your thoughts should not infringe on other students’ rights to listen, speak, and/or learn. Civility is expected. Please be considerate of others and of your instructor so we can all enjoy a dynamic, engaging, and comfortable environment! There is a possibility of 100 points for participation.
Graduate students must also complete at least one “special report” on an assigned reading relevant to one of the dark side topics as part of their expectations for responsible participation. The special report should be accompanied by a handout for all class members. The handout should include the citation (using current APA guidelines) for the chapter and should highlight the most important points gleaned from the assigned reading. It may be in the form of an outline, but it should be as comprehensive a summary of the chapter as one or two pages will allow. Direct quotations from the chapter should be used sparingly, if at all, in the handout. In addition to presenting a summary of the assigned reading, graduate students should be prepared for the possibility of posing relevant discussion questions for the class to consider. The time allotted to special reports will vary depending on the length of the chapter, the richness of the content in the reading, the richness of the class dialogue prompted from the report, and the other activities to be completed during the class session.   

Portfolio of Darkness: 

Throughout the semester, you will conduct a “scavenger hunt” to find as many interesting and varied illustrations of issues relevant to the dark side of communication as you can. These scenarios will serve an important function in our class meetings as we apply scholarly literature to concrete examples. You may locate scenarios in television sitcoms or dramas, news shows, newspapers, movies, comic strips, books (fact or fiction), interviews with laypersons, interviews with experts, song lyrics, personal experiences, observations of strangers or known others, or anywhere else that provides a wealth of relevant options. For each scenario, you should type a description of the “dark” issue that includes as much relevant information as you have. You should also include at least a substantial paragraph of observations and connections between the scenario and the content of the course (e.g., the texts, class discussions, relevant outside readings of articles and/or chapters from edited volumes). Most entries will require more than a paragraph of analysis in order to allow sufficient coverage of relevant information. If you choose to describe a true story about persons who are not public figures, please change the names of the parties. Some of your illustrations will be longer than others due to the nature of the materials you choose. Seek to include a variety of sources and topics for your scenarios. Your final portfolio should include a minimum of 20 different dark side scenario descriptions. Rather than compiling the entire collection all at once, I strongly suggest that you work on your Portfolio of Darkness each week. This will allow you to excel in class discussions and will prevent you from experiencing undue stress during the last part of the semester. Because the scenarios (and corresponding observations) will serve as an important part of our class discussions, you should be prepared to offer examples from your portfolio every week. Since we will examine different topics relevant to the dark side of communication each week, you may need to write the observations and connections for some of your scenarios incrementally. For example, if you tape a television drama including a “dark” scene on week two of the course, you may make observations and connections relating it to chapters you read during week three and beyond. You can share connections on that scenario in multiple class sessions, but you won’t submit those observations formally until the portfolio is due (see course schedule). Therefore, you can add new insights regarding the scenario to your typed comments each week. Your final portfolio should have a strong, professional appearance. It should be well organized and “polished.”  In addition to including descriptions of and observations concerning each illustration, you are STRONGLY encouraged to submit copies of materials relevant to your scenarios when possible (e.g., a videotape, a photocopy of an article or comic strip, the typed questions and answers from an interview, the typed lyrics of a song). Your materials will not be returned, so please keep copies of everything for your files. All text components of your portfolio should be typed in 12-point Times New Roman font and printed using sharp, black ink. All source citations used in the scenario analyses should conform to 5th edition APA guidelines. There should be at least one relevant course source cited for each entry. Please see me if you need assistance with citations (or with any aspect of the course!). There is a possibility of 150 points for the Portfolio of Darkness assignment.
Project and Presentation: 

You will select a topic in the area of dark side of communication scholarship that intrigues you and that you want to explore in depth. Your topic will likely stem from a particularly captivating entry from your Portfolio of Darkness. You should not have written a paper on the topic in the past; please choose an area that is new to you. You will do library research to become acquainted with the body of research on this topic. You will also collect popular culture artifacts relevant to the topic. Then you will write a paper based on your research. The content of the paper will be guided by questions to be distributed in a separate document. The paper should be 10-15 pages in length for undergraduates and 15-20 pages in length for graduate students (including references), typed in 12-point Times New Roman font, double-spaced, with 1-inch margins on all sides and carefully proofread. Do NOT justify text (this only looks nice at the edges where no reading takes place). You should type your name at the top of each page and include relevant citations both in text and on a separate reference page or pages (in the format of the 5th edition APA Publication Manual). When you present your final project to the class, please provide a 1-2 page outline of your work to each class member. Consider including your references with this outline. All of these items should be easy to read, so do NOT submit anything in faded or faint ink; use sharp, black ink! There is a possibility of 150 points for the project and presentation.
Point Summary: 

Participation



           

           100


Portfolio of Darkness




           150

Project
and Presentation



           150






           Total Possible - 400 points

Grading:
Plus/minus grading will not be used in the final grades for this course. Grading will be on a straight percentage based on these general guidelines: 




90-100%
(360-400 points)
= A




80-89.9%
(320-359 points)
= B




70-79.9%
(280-319 points) 
= C




60-69.9%
(240-279 points)
= D




59.9% or below  (239 or fewer) 

= F

Late work, including papers, presentations, and participation exercises will not be accepted (except in extreme circumstances to be determined “legitimate” at my discretion).

Plagiarism will not be tolerated. I expect that you do your own work. This means that you will not copy from another person’s work and that you will not allow another person to copy from your work. Engaging in plagiarism may result in an “F” for the course.

Special Needs: Please notify me at the beginning of the semester of any learning disabilities, medical conditions, or similar student concerns that may require special arrangements. 
PRIVATE 
Course Schedule*tc  \l 3 "Tentative Course Schedule"
The relevant course texts are designated using abbreviations of their titles. Chapters with a line beside them are not required readings; these chapters will be addressed by graduate students in their “special reports.”
Class:

Topics and Readings:
2/2

Introduction to Course

2/9

Defining Darkness


Strategems, Spoils, and a Serpent’s Tooth: On the Delights and Dilemmas of Personal Relationships (DSIPC)


Misunderstanding and Incompetence


(Mis)Understanding (DSCR)


The Dark Side of (In)competence (DSIPC)



2/16

Problematic Interactions
Patterns of Interactional Paradoxes (DSIPC)


Equivocation as an Interactional Event (DSIPC)
Making Someone Feel Guilty: Causes, Strategies, and Consequences (AIPB) _______________
2/23

Problematic Interactions Continued
Conversational Dilemmas (DSIPC)



Social Predicaments (DSIPC)


Why Would Anyone Want to Intentionally Embarrass Me? (AIPB) _______________


Complaining: What’s All the Fuss About? (AIPB) _______________
3/2

Annoying Others 

Social Allergens and the Reactions That They Produce: Escalation of Annoyance and Disgust in Love and Work (AIPB)



Aversive Self-Presentations (BB)
Blowhards, Snobs, and Narcissists: Interpersonal Reactions to Excessive Egotism (AIPB) _______________
Breaches of Propriety (BB) _______________
3/9

Hurting Others 



Messages That Hurt (DSIPC)


Who’s Up on the Low Down: Gossip in Interpersonal Relationships (DSCR)
Social Ostracism (AIPB) _______________
Circuitous Harm: Determinants and Consequences of Nondirect Aggression (AIPB) _______________


Permitted Disrespect: Teasing in Interpersonal Interactions (BB) _______________
 3/16

Wanting/Longing



Obsessional Relational Intrusion and Stalking (DSCR)
To Love or Be Loved in Vain: The Trials and Tribulations of Unrequited Love (DSCR)
Fatal Attraction (DSCR)
The Dark Side of Jealousy and Envy: Desire, Delusion, Desperation, and Destructive 
Communication (DSCR) _______________
3/23

Disturbing, Disrupting, and Depressing




Codependence: The Paradoxical Nature of the Functional—Afflicted Relationship (DSCR)


Disrupted Interpersonal Relationships and Mental Health Problems (DSCR)


The Aversive Interpersonal Context of Depression: Emerging Perspectives on Depressotypic 


Behavior (BB) _______________
3/30

****Spring Break****  

Have Fun!

Relax!
 

4/7

Deceiving and Transgressing 



Deception (DSIPC)
Relational Transgressions (DSIPC)


Interpersonal Transgressions and Betrayals (BB) _______________


Communicative Infidelity (NEW) _______________
4/14

Families and Boundaries 



Privacy Binds in Family Interactions: The Case of Parental Privacy Invasion (DSIPC)
The Dark Side of “Normal” Family Interaction (DSIPC)


The Dark Side (and Light Side) of Avoidance and Secrets (NEW) _______________
4/21

Crossing Boundaries


Presentation by Shirley Gellatly (Community Education Director, Human Options)


Physical and Psychological Abuse (DSIPC)


Sexual Coercion in Courtship Relations (DSCR)


Aversive Behavior and Aggression in Cultural Perspective (BB) _______________
4/28

Is the Relationship Falling Apart?




The Love Lab: Putting Marriages Back Together (Gottman DVD)


Patterns of Conflict in Personal Relationships (DSCR)
Losing, Leaving, and Letting Go: Coping With Nonmarital Breakups (DSCR)


Divorce and Single Parenting (CR) _______________


Loss and Bereavement in Close Romantic Relationships (CR) _______________
5/4

The End of Darkness




Investigating the Positive and Negative Sides of Personal Relationships: Through a Lens Darkly? (DSCR)
Dark Side Denouement (DSIPC)
5/11

Project Presentations
5/18

Project Presentations






5/25

Final Exam Period (5:00 – 6:50 pm)


Portfolio of Darkness





*This schedule is subject to change. You are responsible for noting any changes in schedule or content. If you miss a class, it is up to you to find out whether changes have been announced.
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