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Skill Building Practice:

"Adding excitement to the adventure of communication"
Purpose:  In-class skill building exercises provide students with the opportunity to practice new communication techniques and apply concepts.  

Suggestion:  You are encouraged to observe an exercise being done before attempting it yourself.  If that is not feasible, run a practice round with other T.A.'s ahead of time to avoid unexpected outcomes.
Overview:  Types of SBP
· Oral
· Written (oral directions / written responses)

· Film clips (demonstrative / comparative)

· Sources for ideas
· End-of-chapter exercises

· Instructor's Manual

· HC 100 website

· Other T.A.'s

Preparation

· Prior class session

· Announcement made at beginning of class
· When appropriate, provide a brief description of the exercise procedure and/or concept.  
· NOTE:  Some exercises are intended for students to be unaware of the communication issue being presented.  Use your judgment in deciding how to much disclose to your students ahead of time.
· Ideas that they made need to be considering: for example, if they are to use an example from their personal experience.
· Items that they will need to bring
· For dyads: decide if you will choose, or if students are allowed to choose their partners.
· Announce if there will be In-class participation points
· Emphasize need to arrive to class on time
· Plan your "time points" to ensure the exercise will run on time.
· IMPORTANT:  Be sure to consider a range of possible outcomes and disclosures.  Be prepared for adverse reactions, over-disclosures, etc. that may occur; have a back-up plan in case things do not turn out as expected.
The day of the SBP

·  Before class begins
· Bring all necessary items (e.g., stopwatch)

· Arrive early

· Arrange classroom chairs

· Write instructions on board as needed

· Alert students as they enter the room

· During class

· Handle housekeeping matters first 

· Reading, roll call, upcoming assignments

· Describe the activity

· Discuss time limits that may apply (write time points on the board if needed)

· Ask for questions or clarification

· THEN form the groups / dyads

· Explain that the more involved they are in the exercise, the more they will benefit

· Refer to Maslow's hierarchy: new skills are uncomfortable at first, and then become more natural.

· Running the exercise

· Observing (walk around the room, listen to discussions)

· Taking notes (for de-briefing later)

· Helping "stuck" groups

· Time warnings

· "Stop" signal (buzzer or beeper)

· "Shake it off"

· Repeat (if your SBP exercise requires more than one round)

· Concluding the exercise
· Compliment the students on how well they did

· Seats can be returned to rows (if resuming to lecture) OR let the students stay in groups/dyads for the de-briefing session to maintain the level of enthusiasm
· Instructor provides initial feedback to get things started ("It was great how Martha was so engaged in the role she was playing")
· Alternative: Students can make notes or have written responses to share
· Debriefing

· What worked well? 

· What problems were encountered?

· What made you feel uncomfortable or defensive?  Why?

· How could it have been solved?

· Were there any unexpected results? 

· Did any of the communication patterns feel familiar to you?

· How would this type of communication be useful?

· Re-summarize the concept

· Apply their feedback to the concept

· Coordinate with other course concepts: Self-esteem, intercultural communication, nonbiased communication, hierarchy of needs, power of communication, etc.

· If applicable: collect worksheets and/or post participation points

· If appropriate: send follow-up e-mails to students (if the SBP was a situation where only a few students volunteered to participate, such as a skit or dialogue).

· "Are there any questions or comments?"

· Follow-up (subsequent class meeting)

· At the beginning of class, provide a brief recap of the concept and exercise results.  This will highlight its purpose, and reinforce its importance.  (Note: Either the instructor or a student can provide the summary).

· Ask for final comments or feedback; observations that they have had time to consider since the exercise.

· Film clips

· The class before:

· Announce the name of the film and briefly describe the clip you have selected

· Explain the reason for showing it (concept it demonstrates)
· Consider handing out a script to follow.  Note: Some films have an Adobe Acrobat script option when the DVD is played on a laptop.  The script may contain descriptions of characters as well as dialogue text.

· Important: If the film clip contains profanity, be sure to warn students ahead of time!  This maintains the professionalism of the classroom environment by proactively addressing this issue.

· Be sure to have a back-up option if the AV equipment fails to work properly.

· During the showing

· Point out the relevant parts (in brief sound bites)

· When the clip ends, promptly turn on room lights

· Begin debriefing discussion

· Why this clip was selected?

· What communication event/pattern did it represent?

· Verbal vs. nonverbal attributes

· Hypothetical questions:  what if the genders had been switched, or performed by an older/younger actor?

· Help them clarify what "is" there by considering what "isn't" there (critical thinking).
· Written exercises

· Effective for use in group exercises: provides a common purpose and keeps the students focused on the task.
· If a 50-minute class period, you can hand out the form ahead of time for students to read and bring with them to the next class.  This allows them to start considering different scenarios and outcomes

· Allow time at the beginning of class period for them to review the form again.

· Be very specific with your expectations and instructions.[image: image1.png]



