PAGE  
Pamela Lehman    1 


HComm 595

Pedagogy

Teaching Tool #1:  Nonverbal Communication in a Job Interview Context




(Chapter 4; Appendix A)

Purpose:

Job interviews are stressful events, especially for these students are at the beginning of their "interviewing" years.  It is therefore extremely important that they feel prepared to handle the experience. 


As we covered the Appendix A material on interviewing, I noticed that the students had a substantial amount of questions about the interviewing process.  They wanted information on the structure of the interview and how to increase the odds of a successful outcome.  Combining nonverbal cues with information provides a good foundation for creating a successful interview experience.

In-class Exercise:


Preparation


Attached is a sheet listing selected nonverbal cues.  For lecture, explain to the students that it only takes from 7 to 30 seconds to make a first impression (depending on your source of this data).  Additionally, we communicate 93% of our emotional messages nonverbally, and "65% of the way we convey meaning in our messages is through nonverbal channels" (Beebe, Beebe, & Ivy, 2006, p. 81-82).  Remind them that when interviewing a potential job candidate, employers look for skills to do the job, behavior necessary for success on the job, and a candidate who will fit in with the organization's culture.


For context, ask each student to imagine his or her dream job.  Then, have them imagine that they have an opportunity to interview for that job.  What skills will they want to have to ace the interview?  What kind of preparation?  What research should they do ahead of time?


In-class Exercise


Ask for two student volunteers.  One is the "interviewer" (student A) and the other is the "interviewee" (student B).  The context for this exercise is an interview for an entry-level teller position at a Fullerton bank branch.  


Place two chairs facing each other in the front of the class.  Have student A stand by the chairs, and student B walk toward the chairs from the side of the room.  During the course of the interview, stop the students at various points that relate to the nonverbal cues indicated on the attached NVC list.


For example, as student B walks toward student A and reaches the chair, say, "Stop".  Have both students "freeze".  Direct your attention to student B and describe various aspects of the body posture (slumped, stiff, etc.).  Then discuss student A: style of walking, facial expression, hand gestures, posture.  In this manner, dissect each step of the interview until its conclusion following the "stop-points" on the NVC sheet.

De-briefing:

At the conclusion of the exercise, thank both participants.  Address the class and ask some specific examples of what NVC cues were identified (for example, ask what impression a limp handshake gives, or lack of eye contact).  I specifically included examples that would be used as midterm questions.  Then I asked students to identify the NVC cues that established themselves as competent and confident candidates.  As students volunteered their responses, I listed them on the board.  At the end, the students had a rubric of nonverbal communication methods to increase their chances for success during their next job interview.


In fact, following this in-class exercise, many students shared with me that a subsequent job interview went better than expected due to the information learned by this exercise.

Follow-up:


After class ended, I wrote down the components of the interview that we discussed in class as well as the final "success" list written on the whiteboard.  These were then posted on Blackboard for students to access.  I also posted some secondary sources (for example, the book What Color Is Your Parachute?) and employment research websites.

