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In-Class Exercise:

The Interview:  Obtaining your dream job!
What nonverbal communication can you use to establish yourself as the winning candidate for the position?  Sources for information on nonverbal communication:


1.
About: Human Resources 



http://humanresources.about.com/od/selectemployees/a/nonverbal_



com.htm


2.
Center for Nonverbal Studies



http://members.aol.com/nonverbal2/index.htm

The Job Candidate:

A. Appropriate dress, grooming and accessories


B.
Posture



a.
Slouch = low self-esteem and sloppy work



b.
Sloppy dress or mannerisms = low energy, carelessness



c.
Ideal Posture = lean forward slightly, which shows interest


C.
Feet



a.
Men = Keep both feet on the floor = signals "grounded" and self-




assured



b.
Women = Cross legs at the ankles (like Princess Diana).  It





shows that you are relaxed, but in a professional manner


D.
Eye contact



a.
Maintain steady eye contact, but not staring. 



b.
Indicates confidence



c.
Cultural differences may be present.  Asian cultures expect




lowered eyes to show respect, whereas American culture




expects direct eye contact.


E.
Head tilt



a.
Can either indicate building rapport or come across as being




submissive (this is a matter of degrees, so be careful




you're sending the right message)


F.
Handshake



a.
Weak = low confidence, low self-esteem



b.
Strong = aggressive, prone to "steamrolling".  Pushy salesmen




are one example.



c.
Women = a firm handshake shows that you are confident and





intelligent, open to new experiences.


G.
Voice



a.
Smooth, don't talk too fast, and don't use slang or foul language



b.
Remember, Chapter 2: "you choose the language you use"


H.
Space



a.
Be aware of the space between you and the interviewer.



b.
Cultural issues may arise: some cultures expect closer spaces




(Arab) while others prefer more space (Texas).

The Interviewer:


A.
Posture



a.
If he/she leans back, it may indicate that they are not 




interested in what you are saying (or, that they are just




more comfortable in a reclined position).

b. Arms crossed = relaxed or anxious

B.
Mannerisms



a.
Self-touch = relieves stress



b.
Rubbing face = he/she is feeling a spatial invasion



c.
Eye blink = an eyelash flutter can be lie or evasion

