Listening Barriers


Purpose: To enhance student’s knowledge about the listening barriers that prevents effective communication.     

Directions: 

· Review listening barriers (Chapter 5) 
· Introduce movie clip from The Break Up 

· Show movie clip

1. Chapter: 4 

2. Time: 19:00 – 20:10 

· Debrief movie 

Introduction of movie clip 
· The movie features on Jennifer Aniston (Brooke) and Vince Vaughn (Gary) who have been dating for several years. 
· The characters are currently entering a rough patch in their relationship. 
· Before the dinner Brooke asked Gary to get twelve lemons for a center piece she was making.  
· Instead of twelve lemons Gary only brought Brooke three lemons.  
· This is the scene right after the family has left.  
Debrief Questions: 

· What are some observations you made while watching this clip? 

· What types of listening barriers are illustrated in this scene?  

· How do you think Brooke felt during this clip? 

· How do you think Brooke’s feeling affect her listening?

· How do you think Gary felt during this clip? 

· How do you think Gary’s feeling affect his listening?

· What would you do if you where in Brooke/Gary shoes?

· What do you think is going to happen to their relationship? 

· Why?

· What is the relationship between a person’s listen style and his or her communication patterns? 

· Do you ever participate in a similar dialogue?

· How could the characters in this movie communication more effectively? 

· What actions can you taken to listen more effectively? 

· What are some insights gleamed?

Possible Connections

· Self-Focus 

· Gary failed to pay attention to Brooke’s request to help her with the dishes. He responds by saying “I just want to relax for a minute and play a video game” 

· When Gary suggests doing the dishes tomorrow, Brooke responded by saying, “I don’t want to wake up to a dirty kitchen…”

· Emotional Noise

· Brooke was not listening to Gary because she was upset for several reasoning including him not bringing home twelve lemons.  

· Criticism

· Brooke was not listening to Gary rationale for not doing the dishes; instead she was criticizing his behavior.

· Brooke: “I want you to want to help me with the dishes.”

· Shifting Attention 

· Gary playing his video games instead of looking at Brooke while she confronted him about the dishes.  

· Barrier of time and place 

· Gary not paying attention to Brooke’s response. He responds by saying “I am so exhausted I just want to relax for a moment and let my food digest.” 

· External 

· Gary’s playing the video game

