Ms. Monte

HCOM 100

Chapter 5- Listening and Responding

WEBSITE LINK: I would like this activity to be inserted on the HCOM 100 listening and responding page of the website. 
Self-focus exercise
*Note to instructors: I use this activity to lead into a discussion about barriers to listening and strategies for becoming a more effective listener. I find the activity to be easy for the students to relate to. It is especially effective in demonstrating internal noise as a listening barrier.
Have four volunteers come to the front of the room. Ask the volunteers to partner up and have on partner sit in a chair and the other partner stand behind him or her. Ask the two seated volunteers to have a conversation as if they ran into each other outside of class. Have each of their partners standing behind them verbalize what they think their seated partner might be thinking during the conversation. For example: If a seated partner says something like, “I should get going,” the standing partner may think he or she is thinking, “I’m tired of talking to you so I’d better make an excuse to leave.” The standing partner should verbalize this thought for the whole class to hear.
Variations: The activity only lasts 2-3 minutes, and you may wish to repeat it using different students, switching which partners are seated and which are standing, or changing the scene. It tends to be particularly funny if you have one set of female partners and one set of male partners. You may change the scene by having them act as if they ran into each other at a social gathering and one of them approaches the other from across the room.
Debrief: There are times when we simply do not listen to others. What are some things that keep us from listening? (You may brainstorm a list on the board if you’d like.)

· How often you are affected by some of these distractions?
· How does that make you feel about your effectiveness as a listener?

· What are some ways in which we can avoid these barriers and become more effective listeners?
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