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MIDTERM EXAM
Communication Principles for a Lifetime

1.) Dr. Johnson posts an announcement on her course web page that she is administering an exam on Thursday.  On Thursday, she is surprised to find that over half of her students did not prepare for the exam or did not study the correct material.  This misunderstanding illustrates what aspect of human communication?
a. Meaning is co-created.

b. Emotions are expressed unintentionally.

c. Communication is linear.

d. Messages sent are the messages understood.

e. None of the above

2.) Which of the following is a criteria for determining communication competence?

a. The message is grammatically correct.

b. The message is free from too much emotion.

c. The message achieves the intended effect.

d. The message is well-received.

e. All of the above

3.) According to the Personality Insights video seminar, the four personality types are __________________________________________________.

a. director, Influencer, sweet, and critical

b. driver, influencer, supportive, and cautious

c. director, influencer, supportive and cautious

d. none of the above

e. All of the above

4.) According to the textbook, you should study communication in order to _________.

a. Practice giving speeches

b. Enhance persuasion skills

c. Overcome speaking anxiety

d. Improve your relationships

e. None of the above

5.) The model of communication referred to as ‘human communication as action’ may be summarized with the phrase ____________________.
a. Communication takes place when messages are sent and received.

b. Communication takes place when messages are exchanged.

c. Communication takes place when meanings are created and maintained.

d. Communication takes place when human beings are affected by each other.

e. All of the above
6.) On the day Janet was scheduled to give her speech, her class was relocated into an auditorium.  Janet couldn’t quite overcome the feeling of isolation she felt as she spoke to her twenty classmates in a room that could seat 500.  Which of the following elements is most responsible for Janet’s reaction?
a. Feedback

b. Context

c. Information source

d. Channel

e. None of the above

7.) According to Maslow’s framework on the process of becoming self-aware, a person whose communication skills are effective and are second nature is working at which level?

a. Unconscious incompetence

b. Conscious incompetence

c. Conscious competence

d. Unconscious competence

e. All of the above
8.) Merielle is conscious of the fact that she is mentally rehearsing what she will tell her professor after class.  This example illustrates which dimension of self-awareness?
a. Material self-awareness

b. Subjective self-awareness

c. Objective self-awareness

d. Symbolic self-awareness

e. None of the above

9.) Danielle consistently describes herself as a confident, outgoing woman.  Her description coincides with which of the following terms?

a. Self-concept

b. Self-image

c. Self-expectations

d. Self-fulfilling prophecy

e. All of the above

10.) In order to effectively flex your personality when communicating with a director-driver personality style it is best to _________________________.

a. Be quick, to the point, and specific with a “winner” attitude.

b. Be businesslike and get right down to work

c. Don’t be indecisive, lazy, slow or talk without producing.

d. All of the above.
11.) Jason spends hours every day working out at the gym.  He also takes great care in keeping his sports car well maintained and spotless.  According to James’ theory of the self, Jason is taking care of his _______________.
a. Material self

b. Social self

c. Spiritual self

d. Emotional self

e. None of the above

12.) Jose was raised in a Cuban-American community.  Although he had many college friends from other co-cultures, he proudly maintained his Cuban roots by sprinkling his speech with Spanish phrases.  In addition, he enjoyed sharing examples of cultural norms from his family and neighborhood in his communication class.  These examples show which kind of influence on Jose’s self-concept?

a. Communication with others

b. Association with groups

c. Roles we assume

d. Self-fulfilling prophecy

e. All of the above

13.) The statement, “I’m not intelligent because my roommate makes better grades than I do,” illustrates which of the following?
a. Self-fulfilling prophecy

b. Social comparison

c. Self-expectations

d. Social expectations

e. Both b and c above

14.) Larry grew up in a family where his mother and father were constantly fighting and insulting each other.  Their divorce was especially messy and mean.  The poor quality of their relationship caused Larry to avoid commitment in a loving relationship for many years.  Larry finally decides that he can no longer allow his feelings about love and marriage to be colored by his parents’ failures.  Which technique for improving self-esteem did Larry use?

a. Developing honest relationships

b. Visualizing

c. Reframing

d. Losing your baggage

e. None of the above

15.) If you want to develop a healthy self-esteem, it is often helpful to do which of the following?

a. Compare yourself to others

b. Place a label on yourself based upon one incident
c. Mentally rehearse all possible scenarios, positive and negative

d. Surround yourself with positive people

e. Both c and d

16.) People who are both outgoing and task oriented are classified as the ________________________ personality type.

a. Supportive

b. Director

c. Influencer

d. Cautious

e. All of the above

17.) Assuming a person belongs to a particular group because of his or her clothing is an example of which of which of the following?

a. Selection

b. Reframing

c. Closure

d. Attention

e. None of the above

18.) A generalization applied to a person because you perceive him or her to have attributes associated with a specific group is an example of ___________.
a. Reframing

b. Self-fulfilling prophecy

c. Social comparison

d. Stereotyping

e. Both c and d above

19.) Which of the following statements is most accurate concerning direct perception checking?

a. It relies only on observation and listening.

b. You are taking very little risk by direct perception checking.

c. It involves actively seeking explanations of behavior.

d. It is primarily a passive process.

e. None of the above

20.) A word, sound, or visual device that represents a thought, concept, or object is a(n) ____________________.

a. symbol

b. meaning

c. trigger

d. action

e. All of the above
21.) In order to effectively flex your personality when communicating with a influencer-expressive personality style it is best to ______________________.

a. Be fun, positive, responsive, upbeat stimulating and enthusiastic.

b. Avoid heavy reliance on facts and figures

c. Don’t ignore, ridicule, isolate or make them do repetitive tasks.

d. All of the above

e. None of the above
22.) Bill was visiting his friend Carol’s parents in Chicago.  They offered him some tea; he was very thirsty, so he said he would love some.  He was very surprised when they brought him a cup of hot tea.  In Arkansas where he was from, the word ‘tea’ always meant iced tea.  If you wanted a cup of hot tea, you asked for ‘hot tea.’  Which of the following characteristics of language best describes this situation?
a. Words have denotative and connotative meanings.

b. Words reflect abstract and concrete meanings.

c. Words are culture-bound.

d. Words are powerful.

e. All of the above

23.) According to the textbook, which of the following is an acceptable way to use pronouns in writing and speaking?
a. When referring to both genders, replace all ‘hes’ with ‘shes.’

b. When referring to both genders, use both pronouns ‘she or he’ rather than ‘he.’

c. Use the generic ‘he’ because it refers to all human beings.

d. It depends on the gender of people with whom you are speaking.

e. None of the above

24.) Tanika is 17 and a junior in high school.  She has approached her parents about changing the time of her curfew.  Her parents say, “Okay, Let’s sit down and talk about it.  What are the reasons you think your curfew should be changed?”  Tanika’s parents are treating her with 
a. Detachment

b. Equality

c. Certainty

d. Superiority

e. All of the above

25.) Which of the following statements is true of language?
a. It consists of symbols

b. The rules of language are known as syntax

c. Patterns of arrangement are known as grammar

d. Language is universal

e. None of the above

26.) Nonverbal communication may best be defined as ______________.
a. Communication that is spoken

b. Communication other than words

c. Communication with your body

d. Communication with your voice

e. Both b and c above
27.) Karla says, “I’m listening,” while staring intently at her computer screen rather than looking at the client in her office.  What function is Karla’s nonverbal communication serving?
a. To repeat

b. To complement

c. To substitute

d. To contradict

e. None of the above

28.) Which of the following nonverbal cues would be considered to be universal?
a. Shaking your head back and forth to indicate ‘no’

b. Looking someone in the eye to indicate honesty

c. Raising your eyebrows when meeting someone

d. Giving a ‘thumbs up’ to indicate approval

e. None of the above

29.) In which of the following instances are people in this culture most likely to look directly at their conversational partner?
a. When you are physically close

b. When you are discussing intimate topics

c. When you are talking rather than listening

d. When you are trying to dominate your partner

e. All of the above

30.) Nonverbal behavior that communicates liking and engenders feelings of pleasure is called _______________.
a. Territorial marker

b. Immediacy

c. Emblems

d. Affect displays

e. None of the above

31.) Americans spend approximately 80% of their day communicating, and of that 80% what percent of the time do they spend listening?
a. 15%

b. 25%

c. 35%

d. 45%

e. None of the above

32.) As a speaker, which of the following suggestions is aimed at helping your listener successfully accomplish the understanding phase of the listening process?
a. Remove all distractions

b. Relate your information to the receiver’s experiences

c. Help the listeners become self-aware of their listening process

d. Use colorful diagrams and vivid language

e. All of the above

33.) In order to effectively flex your personality when communicating with a supportive-amiable personality style it is best to _________________________.

a. Be kind (not harsh), patient, pleasant and understanding

b. Keep interactions informal and relaxed without high pressure

c. Don’t be insensitive, yell at them, use sarcasm or surprise or push them.

d. None of the above

e. All of the above

34.) As she was listening to Teri’s account of her family vacation, Serena was mentally making a list of the shopping she had to do that afternoon.  Which of the following best describes the cause of Serena’s failure to listen?
a. Self-focus

b. Emotional noise

c. Criticism

d. Information overload

e. None of the above

35.) In their model for improving listening, the textbook authors suggest “Stop, Look, and Listen.”  The step, “Stop” refers to _____________________-.

a. Stop talking

b. Stop being self-focused

c. Stop moving around

d. Stop decentering

e. Both b and d

36.) Jon has given his two-week notice to his employer as a courtesy to let his supervisor know he will no longer be working for the company anymore.  His supervisor has asked him to meet with him to discuss the reasons why Jon is leaving.  This is an example of what type of interview?
a. Problem-solving interview
b. Appraisal interview
c. Information-gathering interview
d. Persuasion interview
e. None of the above
37.) The sweetest most good-natured personality type is both passive and reserved as well as people oriented.  They are known as the _______________ personality type.
a. Director-Driver

b. Influencer-Expressive

c. Supportive-Amiable

d. Cautious-Analytical

e. None of the above

38.) According to the textbook, the interview structure consists of _________.
a. an opening, a body, and a conclusion.
b. an introduction, a body, and a conclusion.
c. resumes, people and work.
d. a person trying to get a job.

e. All of the above

39.) In order to have a successful interview, it is imperative to ___________.
a. read the want ads in the newspaper.
b. prepare a resume.

c. be able to identify the needs of your employer and listen, respond and ask appropriate questions.

d.  Both b & c above.

e. None of the above

40.) The 'body' of an interview can consist of several types of questions.  A questioning sequence that starts off with broad open questions and proceeds to more closed questions is called a(n) _________________________.
a. open question

b. closed question

c. funnel question

d. probing question

e. Both a and c above

41.) Which of the following would be an appropriate question to ask in order to understand your conversational partner’s feelings?

a. Why are you getting so emotional?

b. So you are saying that you prefer coffee over tea?

c. What happened first?

d. Were you upset when you received your grade?

e. None of the above.

42.) According to the textbook, the study of diversity in the curriculum in universities is __________________.
a. A reflection of the changing world around us

b. An attempt to be politically correct

c. A reaction to a global economy

d. A and C, but not B

e. None of the above

43.) The sense of confusion, anxiety, stress or loss experienced when encountering a culture different from one’s own is referred to as _________.

a. Intercultural communication

b. Culture shock

c. Transcultural anxiety

d. Low self-esteem

e. Both b and d above

44.) According to the textbook, a definition of interpersonal communication that defines it as any face-to-face interaction between two people is omitting the notion of _________________________.
a. Message

b. Meaning

c. Quality

d. Nonverbal

e. None of the above

45.) The matching hypothesis is that ________________________.
a. We are attracted to people who have similar attitudes, interests, and backgrounds as ours.

b. We are attracted to people who look and act very different from ourselves.

c. We tend to seek out individuals who represent the same level of physical attractiveness as ourselves.

d. We tend to seek out individuals who have about the same intellectual capacity as ourselves.
e. All of the above

46.) Their first night in the residence hall, Karl invited his new roommate to go to the union to shoot some pool and eat a pizza.  What strategy was Karl using to gather information about his roommate?
a. Passive

b. Active

c. Interactive

d. Strategic

e. None of the above.

47.) One method the text suggests to avoid being a conversation bore is to _________.

a. Have some great stories to tell about yourself

b. Just smile a lot; you don’t really need to say anything

c. Keep a good repertoire of jokes and stories to keep the other person laughing

d. Ask great questions by listening and forming questions to show you are paying attention.

e. All of the above.

48.) In order to effectively flex your personality when communicating with a cautious-analytical personality style it is best to _________________________.

a. Be accommodating, accurate, accountable and analytical

b. Provide solid evidence to back up each statement you make an allow this person to draw his or her own conclusions from the data.

c. Don’t criticize them, give them work full of mistakes, sudden changes or unnecessary interruptions.

d. None of the above.

e. All of the above.

49.) A common pattern in this culture is for one person’s self-disclosure to be followed by a similar self-disclosure from the other person.  This is the characteristic of self-disclosure known as ___________________.

a. Reciprocity

b. Appropriateness

c. Assessment

d. Reflexivity

e. Both a and c above.
50.) According to the textbook, as relationships become more intimate _________________________.

a. Both the amount and the level of intimacy of self-disclosure dramatically increases

b. The amount of self-disclosure increases, but the level of intimacy of self-disclosure tends to decrease

c. The amount of self-disclosure tends to decrease, and the level of intimacy of self-disclosure tends to increase.

d. Both the amount of self-disclosure and the level of intimacy of self-disclosure decrease.

e. None of the above.

