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1. Because Dr. Phil has expertise in psychology, many of his followers assume he has expertise in other areas as well (e.g., nutrition).  The same phenomenon often occurs between dynamic public speakers and their audiences.  When experts in one field are assumed to be experts in new and unrelated fields, which of the following “effects” has taken place?

(A) The Conformity Effect

(B) The Double-Blind Effect


(C) The Dyadic Effect


(D) The Halo Effect (p. 2, Week 1 Lecture Notes)

2. The dynamics of group and dyadic communication are often quite different.  For instance, people are far more likely to mimic other’s behavior in group settings.  The tendency to see an action as more appropriate when others are doing it is known as…


(A) Self-Monitoring 

            (B) Coordination


(C) Social Proof (p. 8, Week 1 Lecture Notes)


(D) Collectivism

3. Evidence indicates marriage, friendship, religious and community ties all increase life expectancy.  Researchers think this is true because…


(A) These relationships help prevent social isolation (p. 9, Text)


(B) People in these settings have higher IQs


(C) People in these settings experience virtually no stress


(D) People in these settings have developed senses of humor

4. Which of the following statements is an accurate view of human communication?


(A) Meanings rest in words, not people


(B) Communication is simple


(C) Communication is always a good thing


(D) More communication is not always better (p. 26, Text)

5. “Perspective taking” is associated with…


(A) Psychological noise


(B) Physiological noise


(C) Empathy (p. 21, Text)


(D) Channels

6. You’re coaching a youth basketball team and one player, “Timmy,” offers a lackluster effort each practice.  Your immediate diagnosis of Timmy’s behavior is “laziness,” but instead of assuming that your initial analysis is correct, you develop several explanations for Timmy’s behavior. For example, perhaps Timmy has asthma or is underfed and lacks energy.  Which communication competency characteristic have you just exhibited?

(A) Self-Monitoring

(B) Cognitive Complexity (p. 21, Text)

(C) Psychological Reactance

(D) Coordinated Action

7. Which of the following is an example of intrapersonal communication?


(A) A dyad sharing high levels of self-disclosure


(B) Any communication which is not face-to-face


(C) Convincing yourself that it’s O.K. to watch Dawson’s Creek reruns (p. 4, 

            Text)

(D) Watching a videotaped speech

8. Recall from lecture what a “world view” is.  Recall that each religion espouses a particular world view; each philosophy espouses a particular word view; and each political ideology espouses a particular world view.  Which of the following statements most accurately characterizes a “world view.” 

(A) We adopt a world view or set of world views that best justifies our  

       perceptions of how the world works (p. 5 & 6, Week 2 Lecture)
(B) Some world views are based entirely on unbiased perceptions (No worldview 

       is based completely on scientific research, the most unbiased form of 

       knowing we have: Authority, Tenacity, Science, Experience)

(C) Our world views do not have a significant impact on how we perceive our 

       own and other’s actions.


(D) Most world views stay stagnant over the course of history.

9. Human beings have the tendency to categorize others almost immediately upon meeting them.  Furthermore, we are often reluctant to change our opinions of people even when we are exposed to evidence that indicates we should.   We have these tendencies…


(A) Because we are remarkably perceptive creatures


(B) Because we want to avoid responsibility


(C) Because we need to feel like we can predict and explain other’s behavior 


      (p. 7, Week 2 Lecture)

(D) Because of the “self-fulfilling prophecy”

10. Our cultural backgrounds influence how we perceive our own & other’s behavior.

Most cultural tendencies can be understood by looking at whether the culture is predominately “individualistic” or “collectivistic.”  Circle the two answers that best define a collectivistic cultural orientation.

(A) The self is a separate, unique entity that should be independent and self-  

       sufficient

(B) The self’s identity is largely connected to its group memberships

(C) Friendships are based on shared activities

(D) Duty, order, age, hierarchy and tradition are highly valued


       (p. 51, text)

11. All of the following are characteristics of self-concept except…


(A) It is innate, rather than learned (p. 48, Text)


(B) Self-esteem is an important element of self-concept

(C) Self-concepts are developed by examining how others perceive us

(D) Self-concept usually changes over time

12. You are on a first date and everything is going well until you say, “What a shame Gray Davis was recalled.”  From that point onward, your date acts coldly towards you.  Which perceptual error have you made?

(A) Blaming innocent victims for their misfortunes

(B) Favoring negative impressions over positive ones

(C) Clinging to incorrect first impressions

(D) Assuming others are similar to us (p. 36, Text)

13. Studies show that teachers’ expectations of student behavior often alter student behavior in the direction the teacher expected.  This illustrates the power of…

(A) Empathetic listening

(B) Self-fulfilling prophecy (Text, p. 53)

(C) Perception checking

(D) Impression management

14. Which of the following is not characteristic of high self-monitors?

(A) Narrow repertoire of behaviors (p. 21 Text)
(B) Good at “people reading”

(C) Adjust their behavior to situation their in; person their interacting with


(D) Are good actors

15. The Whorf-Sapir hypothesis articulates the idea that…


(A) Nature determines how we develop our language systems

(B) Patterns of thinking are shaped by the language people speak (Lecture & Text, 105)

(C) A language works better if it is process oriented


(D) Languages evolve slowly

16. According to your instructor, when dealing with people of equal power or when it is unclear who has more power, to maintain or gain power, you should avoid all powerless language types except…(And even use these sparingly!)

(A) Hedges

(B) Disclaimers

(C) Intensifiers 

(D) Polite forms (Week 3 Class lecture, p. 9)

17. Effective communicators try to create “identification” between themselves and the person they are speaking with by converging their speech style to the other person’s speech style.  According to your instructor, which of the following is most often overlooked by teenagers & young adults in their professional interactions…


(A) Using a similar vocabulary as the other person 

(B) Adapting their speech rate to the other person’s rate of speaking

 
(C) Mimicking the number and placement of pauses other person uses 

 
(D) Adopting level of politeness of other person (Week 3 Class Lecture, p. 9)

18. Language use can reflect the speaker’s willingness to take responsibility for his/her statements.  Which of the following categories of statements reflects the highest amount of speaker responsibility?


(A) Direct statements

(B) Indirect statements

(C) “I” statements (Text, p. 83)


(D) “You” statements

19. Human communication is symbolic.  Why?


(A) A particular word means the same thing to any two people


(B) Words are arbitrary and open to individual interpretation (Text, p. 72)


(C) We are emotionally connected to others


(D) There are logical reasons why certain words stand for certain ideas.

20. Janet calls Jim and says, “Jim, I’ve had the worst day.  I failed my underwater basket weaving final and I gained three pounds just from looking at a donut.”  When Jim responds however, Janet rolls her eyes and makes an excuse to get off the phone.  Given the nature of Janet’s message, what male communication tendency did Jim most likely engage in that irritated Janet?

(A) Jim reacted combatively

(B) Jim offered unsolicited advice (Text, 97)

(C) Jim expressed sympathy instead of empathy


(D) Jim expressed indifference

21. A conclusion based on an interpretation of evidence is called a(an)…


(A) Fact

(B) Opinion

            (C) Inference
(Text page 91)


(D) Connotation  

22. Poor listening often takes place because receivers make faulty assumptions about the nature of the information they are taking in: Sometimes we assume the information is too simplistic, other times we assume it is too complex.  Which of the following personality types have a problem tuning out information they assume is too complex?


(A) High-Uncertainty Avoiders (Lecture 4 Week, p. 8)


(B) Low-Uncertainty Avoiders


(B) Ethnocentrists

(C) Machiavellians 

23. What is the relationship between the rate that people speak and the speed at which people listen?

(A) People can understand speech at rates much greater than people can speak (Text, p. 119)

(B) People can speak at rates much greater than they can understand speech

(C) People speak and listen at approximately the same rate

(D) No predictable relationship exists between speech rate and rate of understanding

24. In the following exchange, what listening skill is evident in the underlined statement?

      Cletus: Nothing beats a home cooked meal of roasted prairie dog and corn pone!

      Alberta: It is pleasant to eat the type of food you were raised on.
      Cletus: You bet it is.

(A) Verbatim response

(B) Evaluation

(C) Advising

(D) Paraphrasing (p. 127-130, Text)

25. Harry listens intently to the student debates in class, but often finds himself voting for the people he likes best rather than the team with the best information.  Harry most likely has a listening style that is…

(A) Action-oriented

(B) People-oriented (p. 123, Text)

(C) Time-oriented

(D) Content-oriented

26. When you don’t pay attention to what someone says because you think that person is boring, you are…

(A) Being opportunistic

(B) Failing to separate the message from the speaker (Text, p. 125)

(C) Paraphrasing 

(D) Pseudolistening 

27. Listeners who are content-oriented…

(A) Grasp the speakers point quickly, but risk annoying less direct people

(B) Evaluate idea quality meticulously, but risk annoying less analytical people (Text, p. 123)

(C) Meet deadlines well, but risk annoying others with their impatience


(D) Understand and support others, but have tendency to be a bit over involved

28. When we judge the quality of a message in order to decide whether to accept or reject it, we are listening…

(A) For information

(B) Empathetically 

(C) Critically (Text, p. 132)

(D) Defensively

29. Jim is a slob and doesn’t like to be reminded of it.  Jenny, Jim’s girlfriend is squeaky clean.  When Jenny asks Jim to wash his hands after a trip to the latrine, Jim responds with a vacant stare and an unconvincing nod.  Jim is guilty of which listening behavior… 

(A) Pseudolistening

(B) Insulated listening (p. 117)

(C) Selective listening

(D) Defensive listening 

30. According to the social scientific vernacular, a “falsehood generated in the interest of a receiver (e.g., white lie)” is a…

(A) Benign fabrication (Lecture, Week 5, p. 13)

(B) Exploitive fabrication

(C) Subtle fabrication

(D) Indirect fabrication

31. Which of the following behaviors has scientific research shown liars to engage in significantly more often than truth tellers?

(A) Eye contact avoidance

(B) Shrugging (Lecture, Week 5, p. 14)

(C) Smiling less

(D) Taking longer to respond to questions

32. According to the Sending Capacity Hypothesis, which part of the body leaks more nonverbal cues indicating that somebody is not telling the truth?
(A) Lower Body (Lecture, Week 5, p. 17)

(B) Upper Body

(C) Left half of the body (for right handed people)

(D) Right half of the body (for left handed people)

33. When Kelly lies, he/she tends to restrict his/her nonverbal behavior.  Kelly is most likely a…

(A) Professional gambler

(B) Female

(C) Secret Service agent

(D) Male (Lecture, Week 5, p. 19)

34. Which nonverbal behavior is least likely to misinterpreted cross-culturally? 


(A) A direct gaze at another person

(B) The “Okay” gesture made by joining the thumb and forefinger

(C) Maintaining “social distance” while conducting business

(D) A smile (Lecture, Week 5, p. 10…Text p. 157)

35. When you sit in a class seat several times in a row and then think of the seat as “mine” you are exhibiting…

(A) A kinesic principle

(B) Territoriality (Text, p. 175)

(C) Intimate distance

(D) Emblematic behavior

36. Which of the following is not a function of non-verbal behavior…

(A) Repeating

(B) Regulating

(C) Articulating (To express distinctly in words, 160-163)

(D) Contradicting 

37. Your romantic partner tells you “You look nice in that outfit.”  The implication that he or she likes you and is proud of the way you look is the               of the message.

(A) Content dimension

(B) Relational dimension (Text, p. 185)

(C) Equivocal dimension

(D) Metacommunicative dimension

38. Recent research shows that women often build friendships through shared positive feelings, whereas men often build friendships through…

(A) Metacommunication

(B) Catharsis

(C) Impression management

(D) Shared activities (Text, p. 191) 

39. The relationship stage when partners give up some characteristics of themselves and become different people is the                 stage.

(A) Integrating (Text, p. 196)

(B) Intensifying

(C) Bonding

(D) Differentiating

40. Which type of gender related self-disclosure tends to produce the greatest amount and depth of information exchanged?

(A) Female to female (Text, p. 190)

(B) Male to male

(C) Male to female

(D) Jacko to Liz Taylor

41. The characteristic of Knapp’s relationship development model that states “Movement is always to a new place” refers to the concept of communication as…


(A) Dynamic


(B) Fulfilling

(C) Irreversible (Text, p. 204)

(D) Manageable

42. The developmental stages of “Hold me tight,” “Put me down,” and “Leave me alone,” refer to the fact that                  in relationships constantly fluctuates.

(A) Intimacy (Text p. 196)

(B) Membership

(C) Urgency

(D) Commitment

43. Which of the following is not one of the guidelines for self-disclosure?

(A) Is the other person important to you?

(B) Is the disclosure reciprocated?

(C) Will the effect be constructive?

(D) Is the disclosed information rational? (Text, 211-212)

44. A mother looking to motivate her son to study more tells him, “A mature and intelligent young man like you should want to get good grades.”  Which conflict resolution strategy has the mother employed?

(A) Self-feeling positive

(B) Altercasting positive (Lecture, p. 12, 7 week)

(C) Expertise positive

(D) Morality positive 

45. When conflict exists in an interpersonal relationship and you ignore it, you are exhibiting…

(A) Indirect aggression

(B) Assertion

(C) Self-Sufficiency

(D) Nonassertive behavior (Text, p. 233)

46. Kip, an electrical engineer, was recently sent by his company to Saudi Arabia to work for his organization’s Middle Eastern affiliate.  Kip’s Saudi supervisor ordered Kip around, often used threats as a motivational tool, and became angry when Kip asked him questions.  Kip ended up quitting his job.  What cultural difference probably caused Kip to misinterpret his supervisor’s management style as rude and insulting?

(A) Individualism

(B) Power-Distance (lecture, 7 week, p. 16)

(C) Collectivism

(D) Uncertainty Avoidance.

47. If Hebert says to Wilbur, “You’re late, again,” which of the following responses from Wilbur would probably lead to a spiraling communication climate?

(A) “And you look fantastic, again?”

(B) “What do you mean?”

(C) “And you’re crabby, again.” (Text, 227)

(D) “I’m sorry, I got held up in traffic.”

48. The cultural group the text identifies as having a greater tolerance for the expression of intense emotion is:

(A) African American (Text, p. 241)

(B) Caucasian American

(C) Japanese American

(D) Korean American

49. Pete and Debby are friends.  When Pete called Debby to tell her he was pretty sure he was balding, Debby responded with an unemotional “What a shame.”  Debby’s response can best be described as                , one of six responses likely to create a defensive communication climate in a relationship.

(A) Superior

(B) Certain

(C) Evaluative

(D) Neutral (Text, p. 230)

50.  Which of the following individual conflict styles is most likely to leave others feeling manipulated when this style is used on them?

(A) Assertion

(B) Nonassertion

(C) Direct aggression

(D) Passive aggression (Text, p. 233)

