



       MIDTERM EXAM                                           Exam:
Human Communication Studies 100



1)  Which of the following is a criteria for determining communication competence?


A) The message is grammatically correct.


B) The message is free from too much emotion.


C) The message achieves the intended effect.


D) The message is well-received.

2)  The terms feedback and context are introduced in which of the communication models?

A) communication as action 


B) communication as interaction


C) communication as reaction


D) communication as transaction

3)  The text identifies four different questioning sequences people use when conducting interviews. Which question sequence begins with a closed-ended question and then follows up by asking an open-ended questions?

A) Funnel sequence


B) Tunnel sequence


C) Quintamensional design sequence


D) Inverted funnel sequence
4)  Petra scowls and yells, “Will you help me with this?!” Petra smiles, takes a couple of deep breaths and calmly repeats the question, “Will you help me with this?” Which of the following statements is true concerning these two messages?


A) They differ on the relationship aspect of meaning.


B) One is interactive, one is transactive.


C) They differ on the content aspect of meaning.


D) There is no significant difference between these two messages.

5)  The perception process consists of which of the following stages?

A) attention and selection, organization, interpretation

B) organization, visualization, interpretation, reframing

C) attribution, organization, selection, evaluation

D) attention and selection, reframing, closure

6)  Timothy knew that he would not do well in his algebra class, so he paid little attention to the discussion in class. Sure enough, he made an “F” on his test. This is an example of ________________.


A) social comparison


B) self-expectation


C) self-consciousness


D) self-fulfilling prophecy

7)  Which of the following statements is most accurate concerning direct perception checking?


A) It relies only on observation and listening


B) You are taking very little risk by direct perception checking


C) It involves actively seeking explanations of behavior


D) It is primarily a passive process

8)  The way you view yourself in a particular situation is called_________________.


A) Self-concept


B) Self-image


C) Self-fulfilling prophecy


D) Self-esteem

9)  Judonna and Candice were shopping at the mall. Judonna needed to go to the other end of the mall to get something. She said to Candice, “Meet me at 2:00 in front of Sears.” Candice thought that ‘in front’ meant outside in front of the parking lot entrance. Judonna thought that ‘in front’ meant in front of the entrance on the inside of the mall. Judonna and Candice spent two hours waiting for each other. What language problem is reflected in this situation?

A) allness


B) polarization


C) bypassing


D) denotative meaning

10)  When words reflect unqualified, often untrue generalizations that deny individual differences among people, they become the language barrier of _______________.


A) bypassing


B) polarization


C) denotation


D) allness

11)  Regarding different rules pertaining to the English language, which rule deals with the structuring of words?

A)Syntactic rules


B)Pragmatic rules


C)Phonological rules


D)Semantic rules

12)  A person of high dominance, when talking to a person lower in status, will___________

A) have a more formal posture.


B) face the other person directly.


C) smile less.

D) have more facial animation.

13)  According to Mehrabian’s research, the most significant source of emotion meaning in our communication is_____________.

A) our voice


B) our words


C) our face


D) our posture

14)  Mary’s family watched closely as she opened the acceptance letter from her University’s Medical School. Her face broke out into a big smile before she even read the letter to her family, and they all new she had been accepted. In this example, Mary’s smile is a type of_______________.

A) adaptor


B) regulator


C) illustrator


D) affect display
15)  Nonverbal messages that control the interaction of flow of communication between two or more individuals are called_______________.


A) emblems


B) regulators


C) adaptors


D) affect displays

16)  Bill shows his attraction for Maureen by glancing in her direction, standing up straight, and sucking in his stomach. What stage of quasi-courtship behavior is Bill displaying?


A) courtship readiness


B) preening


C) positional cues


D) appeals to invitation

17)  ________________ refers to how touching and smelling behaviors are interpreted in different cultures.

A) Sensory monitor


B) Sensory involvement


C) Sensory cues


D) Sensory channel

18)  As Juan sat in his biology lab, the lab instructor was droning on about the techniques of vivisection. Juan kept thinking about the concert he was planning to attend on the weekend. Which of the following stages of listening is Juan having the most trouble with?


A) selecting


B) attending


C) remembering


D) responding

19)  Michael is thinking about what he wants to tell Becky about what happened at his new job rather than listening to the story she is telling. This is an example of which of the following?


A) self-focus


B) emotional noise


C) criticism


D) processing rate

20)  What faulty listening behavior illustrates a communicator as being a careful listener who gathers information for the sake of arguing?

A) Insensitive-listener


B) Defensive-listener


C) Selective-listener


D) Ambusher


E) insulated listener

21)  You’re coaching a youth basketball team and one player, “Timmy,” offers a lackluster effort each practice. Your immediate diagnosis of Timmy’s behavior is “laziness,” but instead of assuming that your initial analysis is correct, you develop several explanations for Timmy’s behavior. For example, perhaps Timmy has asthma or is underfed and lacks energy. Which communication competency characteristic have you just exhibited?


A) Self monitoring


B) Cognitive complexity


C) Social Proof


D) Coordinated Action

22)  Which of the following is a characteristic of a high-context culture?

A) little emphasis on nonverbal cues in the communication process


B) knowledge is an important commodity


C) information tends to be segmented and compartmentalized


D) unspoken cues are a rich information source

23)  The tendency to believe that one’s own culture is superior to other cultures is called


A) stereotyping


B) ethnocentrism

C) egocentrism


D) collectivism

24)  Sandra tells Linda, “I find it interesting that all my boyfriends have been someone I met at work or someone who lives next door to me. It makes breakups very messy. I wish I could expand my dating pool.” The fact that Sandra dates people she meets at work or next door neighbors can be explained by which of the following aspects of interpersonal attraction?


A) matching hypothesis


B) similarity


C) complementarity


D) proximity
25)  The statement, “I’m not intelligent because my roommate makes better grades than I do,” illustrates which of the following?


A) A self-fulfilling prophecy


B) A social comparison

C) Self-expectations


D) Social expectations

26)  Altman and Taylor’s model of social penetration illustrates________________.
A) how people reduce uncertainty about each other in the early stages of a relationship


B) how people make use of verbal and nonverbal communication to form 

  
     impressions of the other


C) how much and what kind of information we reveal in various stages of a  
  
     relationship

D) how men and women communicate differently in friendship relationships

27)  Which of the following statements correctly reflects the textbook’s definition of gender?

A) It is based upon genetics only.


B) It’s a person’s sex.


C) It is a psychologically based perception.

D) Social experiences have little influence upon gender.

28)  The cognitive process through which we take into consideration another person’s thoughts, values, and perspectives is__________.

A) social decentering

B) empathy


C) sympathy


D) adaptation

29)  The degree to which we sense a potential for developing an interpersonal relationship is called_______________.


A) physical attraction


B) long-term maintenance attraction


C) short-term initial attraction

D) interpersonal interaction attraction

30)  The matching hypothesis is that _____________________.

A) we are attracted to people who have similar attitudes, interests, and backgrounds to ours

B) we are attracted to people who look and act very different from ourselves

C) we tend to seek out individuals who represent the same level of physical attractiveness as ourselves
D) we tend to seek out individuals who have about the same intellectual capacity as ourselves

31)  Immediacy, in nonverbal communication, refers to____________________.

A) the physical distance between two people in conversation.


B) the recency of the topic under discussion.


C) how fast two people are talking to one another.


D) feelings of liking between two people in conversation.
32)  Darrin saw his cousin, Malika, talking to a girl he had been interested in. Later, he asked Malika if the girl was involved in a relationship with anyone. What type of strategy was Darin using to gather information about the girl?


A) passive


B) active

C) interactive


D) strategic

33)  The model of communication referred to as ‘human communication action’ may be summarized with the phrase___________.


A) communication takes place when messages are sent and received


B) communication takes place when messages are exchanged


C) communication takes place when meanings are created and maintained

D) communication takes place when human beings are affected by each other

34)  Leslie Baxter and Barbara Montgomery are the two most prominent dialectical theorists and they believe the two central principles underlying relational dialectics are_____________.


A) choices and communication


B) processes and contradiction

C) distinct relationships and choices


D) tension and turning points

35)  Regarding different rules pertaining to the English language, which rule deals with the meaning of words?


A) Pragmatic rules


B) Syntactic rules



C) Semantic rules


D) Phonological rules

True/False Questions:      A = TRUE

B = FALSE
36)  According to the textbook, the self-concept varies from situation to situation, and actually changes on a regular basis. 
37)  The term sex is more broad and inclusive than the term gender. 
38)  The Sapir-Whorf Hypothesis maintains that our thoughts dictate the language that we choose to use. 
39)  In a collectivist culture, companies generally have a very difficult time getting their workers to collaborate in a team effort. 
40)  Most of our interactions with family and friends occur in our social space. 
41)  Using one’s thumb to hitchhike a ride on the highway is an example of a nonverbal cue called an emblem. 
42)  A person’s immediate needs are one important determiner of what he or she attends to. 
43)  Receiver apprehension is one of the information processing barriers. 
44)  In a low context culture, language and the meaning of words is not as important as subtle contextual cues such as facial expressions and voice. 
45)  A word is concrete if we can experience it with one of our senses. 
46)  The unknown quadrant in the Johari window represents information that others know about us that we do not know. 
47)  According to uncertainty reduction theory, one of the main reasons we communicate with others is to lessen our ambiguities about them. 
48)  Cultures that tend to have equal distribution of authority and control have a decentralized approach to power. 
49)  Maya believes she will make new friends in college, and her predictions come true. This is an example of reframing. 
50)  Insulated listeners, unlike selective listeners, have a list of topics they want to address. 
