NAME:

Human Communication Studies 100

Midterm Exam -B
Instructions For the following questions choose the most suitable answer and mark the corresponding letter on your scantron.

Circle the corresponding number on your scantron for the TWO “FREEBIE” questions.  If you do not choose 2 freebie questions, I will randomly choose two for you regardless if your answer is correct or incorrect.
1. 
According to our textbook, the key problem with the ‘communication as action’ model of communication is that it overlooks the various channels of communication.


a.    True

b. False
2. In collectivistic cultures, companies generally have a very difficult time getting their workers to collaborate in a team effort.

a. True

b. False
3.      When empathizing with someone, it is helpful to offer advice frequently.


a.    True

b. False
4. Reciprocity in self-disclosure is the tendency to reveal only superficial information in relationships that are not intimate.


a.    True


b.    False
5. 
Conscious competence is when we are aware that we know or can do something, but it has not yet become an integrated habit.


a.    True
b. False

6. 
Your spiritual self is the part of you that attempts to answer the question, “Why am I here?”


a.    True

b.    False

7. 
Most of our interactions with family and friends occur in our social space.


a.    True


b.    False
8. 
“Vote for Bush or pay more taxes!” is an example of polarization.


a.    True

b.    False

9.       The unknown quadrant in the Johari window represents information that others know about us that we do not know.

a.    True

b. False
10. 
According to the textbook, notions of physical attractiveness are universal across cultures.


a.    True

b. False
11. 
The terms feedback and context are introduced in which of the communication models?


a.    communication as action


b.    communication as interaction

c.    communication as reaction


d.    communication as transaction

12. `
Ejike listens to his instructor’s lecture. He makes sense out of the lecture by translating it in his mind. Ejike would represent what part of the communication model?


a.    source


b.    receiver

c.    channel


d.    originator

13. 
According to the textbook, the primary distinction between the definition of communication and human communication involves _______.


a.    acting upon information


b.    managing relationships


c.    interacting simultaneously


d.    making sense out of the world
14. 
Eileen and Roberto study together for their communication class.  They find themselves discussing a wide variety of topics, but have kept their personal disclosures to a minimal and the interaction superficial.  This relationship would be characterized as having ___________. 


a.    great depth but little breadth


b.    great breadth but little depth

c.    neither much breadth nor depth


d.    great depth and breadth

15. 
Nonverbal communication may best be defined as _______________.


a.    communication that is spoken


b.    communication other than words

c.    communication with your body


d.    communication with your voice

16. 
Which of the following is a characteristic of a high-context culture?


a.    little emphasis on nonverbal cues in the communication process


b.    knowledge in an important commodity


c.    information tends to be segmented and compartmentalized


d.    unspoken cues are a rich information source
17. 
Gilberto makes a negative comment about Kristen’s new haircut. He quickly recants saying, “I’m sorry, Kristen. You know I didn’t mean it.” Unfortunately, Kristen still feels hurt. This example demonstrates which of the following?


a.    interpersonal model of communication


b.    transactional model of communication


c.    helical model of communication
d.  linear model of communication

18. 
The model of communication referred to as ‘human communication as action’ may be summarized with the phrase ______________.


a.    communication takes place when messages are sent and received

b.    communication takes place when messages are exchanged


c.    communication takes place when meanings are created and maintained


d.    communication takes place when human beings are affected by each other

19. 
Jason lowers his voice and pauses as he reaches the climax of the story he is telling. This would be an example of which function of nonverbal behaviors?


a.    to substitute


b.    to regulate


c.    to repeat


d.    to accent
20. 
Sandra prepares for a presentation to a group of business people from India by researching Indian culture to avoid potential misunderstandings. Sandra’s preparation demonstrates which of the following?


a.    other-oriented communication

b.    ethnocentric communication


c.    nonverbal communication


d.    interactive communication

21. 
According to the textbook, which of the following statements is most descriptive of nonverbal communication?

a.    Cultural differences have little impact on the way we interpret nonverbal messages.

b.    People are more likely to believe your verbal communication than your nonverbal communication.


c.    Nonverbal messages have a clear-cut beginning and ending point.


d.    Nonverbal messages may be intentional or unintentional.
22. 
According to Hofstede’s research, which of the following is a typical value of a feminine culture?


a.    traditional roles for men and women are valued


b.    personal high achievement is valued


c.    assertiveness is valued


d.    traditional roles for men and women are not important
23. 
Listening involves the following processes:


a.    awareness, rejecting, decoding, remembering, and reacting


b.    selecting, attending, understanding, remembering, and responding

c.    selecting, acknowledging, and comprehending


d.    attending, sorting, interpreting, filtering, and rehearsing

24. 
Cultures in which demonstrations of affection are rare and inappropriate are ____________.


a.    high contact cultures


b.    low contact cultures

c.    third world nations

d.  modern nations

25. 
Altman and Taylor’s model of social penetration illustrates ____________.


a.    how people reduce uncertainty about each other along the early stages of a 
relationship.


b.    how people make use of verbal and nonverbal communication to form 
impressions of the other.


c.    how much and what kind of information we reveal in various stages of a 
relationship

d.    how men and women communicate differently in friendship relationships

26. 
Interpersonal communication is best defined as any communicative event _______________.


a.    that involves two people 


b.    when you interact with the other person’s role rather than their unique 

characteristics


c.    where the participants feels some degree of intimacy, closeness, and 

familiarity

d.    that involves talking about the meaning of life with someone

27. 
To adapt to others means ________________.


a.    to adjust your behaviors in response to the other person

b.    to become what the other person wishes you to be


c.    to know what you want to communicate beforehand, and to stick to it no 

matter what


d.    to become too wishy-washy to be an effective communicator

28. 
Larry visits a Russian company to present a business proposal. His interaction with this group would be considered an example of ____________.


a.    culture shock


b.    cultural resources


c.    worldview


d.    intercultural communication
29. 
Another word for decoding is _______________.


a.    speaking


b.    interpretation

c.    creating


d.    noise

30. 
Tony visited Italy for a summer student exchange program. When he arrived, he had trouble communicating with his host family because he knew very little Italian. What barrier to communication did Tony face?


a.    assuming superiority


b.    using different communication codes

c.    stereotyping


d.    having different cultural frameworks

31. 
In their model for improving listening, the textbook authors suggest “Stop, Look, and Listen.” The step, “Stop” refers to ___________________.


a.    stop talking


b.    stop being self-focused

c.    stop moving around


d.    stop decentering

32. 
The statement, “I’m not intelligent because my roommate earns better grades than I do,” illustrates which of the following?


a.    self fulfilling prophecy


b.    social comparison

c.    self-expectations


d.    social expectations

33. 
Kevin wanted his grandmother to know how much he appreciated her monetary gift for his birthday. He gave her a big hug, and said with enthusiasm, “Thanks Gram-I really can use this!” Kevin’s voice and hug are examples of which function of nonverbal communication?


a.    to repeat


b.    to complement

c.    to substitute


d.    to regulate

34. 
Kim was constantly twirling her hair as she was talking to her teacher. Which type of nonverbal cue showed Kim’s nervousness?


a.    emblems


b.    regulators


c.    adaptors

d.    substitutes

35. 
Trevor knew he would not do well in his calculus class, so he paid little attention to the discussion in class. Sure enough, he earned an “F” on his first test. This is an example of ________________.


a.    social comparison


b.    self-expectation


c.    self-fulfilling prophecy

d.    self-consciousness

36. 
The opposite of being other-oriented is to be _______________.


a.    individualistic


b.    egocentric

c.    assertive


d.    adaptive

37. 
Clarissa was busy thinking of the things she needed to pack for her trip to the shore the following day. Her friend, Beth, called her to tell her about a minor car accident she had earlier that day. Clarissa stopped thinking about her packing list and focused on what happened to Beth. Clarissa was using what listening technique?


a.    identifying her listening goal


b.    listening to evaluate


c.    summarizing the message


d.    decentering
38. 
Fred tells inappropriate jokes that make fun of people who are gay or lesbian. What type of language is Fred using?


a.    heterosexist language


b.    homophobic language

c.    sexist language


d.    generic language

39. 
If you want to develop a healthy self-esteem, it is often helpful to do which of the following?


a.    compare yourself to others


b.    place a label on yourself based upon one incident


c.    mentally rehearse all possible scenarios, positive and negative


d.    surround yourself with positive people
40. 
Mattie is listening to her friend Nancy talk. While Nancy talks, Mattie looks at her, smiles, nods her head and say “uh-huh”. The example best illustrates what aspect of interpersonal communication?


a.    quality communication


b.    simultaneous communication

c.    mutual influence


d.    manages relationships

41. 
When words reflect unqualified, often untrue generalizations that deny individual differences among people, they become the language barrier of ______________.


a.    bypassing


b.    polarization


c.    allness

d.    denotation

42. 
Suzie intentionally withholds information about her car being in a wreck when communicating with a potential buyer. She makes the sale. Suzie’s communication is ________________________.


a.    competent


b.    unethical

c.    other-oriented


d.    ineffective

43. 
Perception involves __________________.


a.    using our senses to interpret the environment

b.    making generalizations about people


c.    mentally rehearsing future communication events


d.    looking at experiences from a different perspective

44. 
As he was listening to Teri’s account of her family vacation, Tom was mentally making a list of shopping he had to do that afternoon. Which of the following best describes the cause of Tom’s failure to listen?


a.    self-focus

b.    emotional noise


c.    criticism


d.    information overload

45. 
Using phrases such as, “I see,” “uh-huh,” and “you go!” while another person is talking are examples of _____________.


a.    paralanguage


b.    affect displays


c.    back channel cues
d.  kinesics

46. 
Which of the following would be an appropriate question to ask in order to understand your conversational partner’s feeling?

a. Why are you getting so emotional?

b. So you are saying that you prefer coffee over tea?

c. What happened first?

d. Were you upset when you received your grade?
47. Melanie responds to her friend by saying, “Your opinions are completely off base. You obviously have no understanding of the issues.” Melanie’s comments violate which of the following tips for responding effectively and appropriately?


a.    be descriptive

b.    be timely


c.    be brief 


d.    be useful

48. 
Putting someone into an inflexible, all-encompassing category is called _____________.


a.    stereotyping

b.    inferring


c.    prejudice


d.    association

49. 
An interview in which one person seeks to change or reinforce the attitudes, beliefs, values, or behavior of another person is a _______________.


a.    job interview


b.    persuasion interview

c.    problem-solving interview

d.    information-gathering interview

50. 
During the first part of the activity Words Do Matter where the class was divided by sex, the class demonstrated _____________________.


a.    how meanings are cultural bound


b.    defensive communication

c.    empathy


d.    symbolic language

51. 
During the Diversity Activity, the sense of confusion, anxiety, stress, or loss experienced when encountering a culture different from one’s own is referred to as __________.


a.    intercultural communication


b.    culture shock
c. transcultural anxiety

d. low self-esteem

52. 
The film Beancake (Ohagi) portrayed distinct social gender roles Japanese men and women played in 1933.  This is an illustration of what cultural value?


a.    high-context


b.    masculine

c.    large power distance


d.    strong uncertainty avoidance

