1. What are the functions of narratives in our communication?

a. To be able to discuss Greek mythology.

b. To be good writers and be able to publish novels about our narratives.

c. To be able to tell personal stories in order to make sense of our world.

d. To be able to interpret when people are lying or being honest.

2. Why is language symbolic?

a. Because we speak in tongues and assign supernatural meanings to words.

b. Because language is arbitrary and represent a communicator’s thoughts.

c. Because it has to be accommodative to people who speak different languages.

d. Because controversial issues are difficult to convey in any language. 

3. What are some common perceptual tendencies?

a. We are influenced by what is most obvious.

b. We tend to favor negative impressions over positive ones.

c. Both A and B

d. Neither A or B

4. Ambushing is a form of?

a. Reasons for poor listening

b. Reasons for poor feedback

c. Faulty listening behaviors

d. Faulty nonverbal behaviors

5. Which of the following answers best describes interpersonal communication?

a. Communication between two people.

b. One person speaking to a large group that is too large for all persons to contribute.

c. Messages transmitted to large audiences via electronic and print media.

d. Internal communication with the self.

6. What is a self-fulfilling prophecy?

a. Consistent set of traits people exhibit across various situations.

b. Positive goals that people set and ultimately achieve.

c. When your expectations of an outcome influence your behavior and cause that outcome to occur.  

d. When you use your talents to gain control of a situation and make a goal or something that you strive for occur.  

7. What are the functions of phonological rules on language?

a. They are the rules that govern how we use language

b. They govern the structure of language

c. They deal with the meaning of specific words

d. They govern how words sound when pronounced

8. Which of the following are functions of communication?

a. Physical needs

b. Identity needs

c. Practical needs

d. All of the above

9. What is jargon?

a. Language used by a group of people whose members belong to a similar co-culture or other group.

b. Words that have more than one correct dictionary definition.

c. When we are use unclear language in order to deliberately be ambiguous.  

d. A specialized vocabulary that functions as a kind of shorthand by people with common backgrounds and experience.  

10. What is empathy?

a. Feeling compassion for another person’s predicament.

b. Experiencing another’s predicament as if it were your own. 

c. Feeling sorry for another person’s situation.

d. Accepting the reasons for another’s pain as valid.  

11. Which model do we currently accept as being descriptive of human communication?  

a. A uni-dimensional model

b. A bi-polar model

c. A linear model

d. A transactional model 

12. Why is it important to conduct perception checks before judging an experience?

a. Just because you don’t want to assume too much.

b. It provides a better way to handle your interpretations.  

c. Because you should never dislike someone.

d. Because it helps you to avoid fist fights.

13. What is another word for reflected appraisal?

a. Looking-glass self

b. Self-monitoring

c. Agenda setting

d. Mirror image

14. What is one characteristic of individualistic cultures?

a. “We” group orientation

b. Emphasis on belonging to a very few permanent in-groups.

c. Reward for contribution to group goals.

d. High value on autonomy, change, youth, individual security and equality.

15. What kind of listener likes to receive information in an efficient, bullet point, and quick manner?

a. Content-oriented listeners

b. People-oriented listeners

c. Action-oriented listeners

d. Time-oriented listeners

16. What is a primary characteristic of high-context communicators?

a. Use direct language to convey meaning

b. Use only nonverbal symbols to convey meaning

c. Use primarily “I” pronouns in their language

d. Use the context in which the message is delivered to convey meaning

17. What is one characteristic of competent communicators?

a. Constantly talking

b. Passive listener

c. Skeptical

d. Cognitively complex

18. The following statements are examples of what kind of language?

“I’m kinda disappointed…”  “Uh, can I have a minute of your time?”

“I probably shouldn’t say this, but…”  “I’m not really sure, but…”

a. Powerful language

b. Emotive language

c. Powerless language

d. Sexist language

19. How is critical listening different from informational listening?

a. When critically listening, you listen more for the information that is being given.

b. You try to be more empathetic when critically listening.

c. When critically listening you evaluate the quality of a message in order to accept or reject it.   

d. When critically listening we don’t argue or judge prematurely

20. Which of the following is a nonverbal behavior that accompanies and supports 

verbal messages?

a. Emblems

b. Illustrators

c. Kinesics

d. Manipulators

21.
Which method of conflict resolution has occurred when neither individual is satisfied by the outcome?
a. Lose-lose
b. Win-lose
c. Compromise
d. Win-win
21. Conflicts, in a relationship, due to a need to balance two opposing struggles is     

called?

a. Interpersonal conflicts 

b. Equivocal language
c. Dialectical tensions
d. Self-disclosure

23. One of Hall’s four distance zones, ranging from skin contact to eighteen 
inches is called?

a. Personal distance
b. Public distance
c. Social distance
d. Intimate distance

24. The study of how people and animals use space is called?

a. Territory

b. Kinesics

c. Chronemics
d. Proxemics

25. Communication about communication is called?

a. Paralanguage

b. Communicommunication

c. Qualitative communication

d. Metacommunication

26.  Messages expressed by other than linguistic means are called?

a. Verbal communication

b. Nonverbal communication

c. Paralanguage

d. Parole language

27. Which of the following IS NOT a developmental stage of relationships?

a. Initiating

b. Troubleshooting

c. Bonding

d. Terminating

28. Which is not a principle of nonverbal communication?

a. Communication occurs even when language is not used.

b. It is possible not to communicate nonverbally.

c. Nonverbal communication is ambiguous.

d. Nonverbal communication is culture-bound.

29.  Which of these represents a type of dialectical tension in relationships.

a. Connection and autonomy
b. Openness and privacy
c. Predictability and novelty
d. All of the above

30. Which of the following is not a dimension of intimacy?

a. Shared activities

b. Intellectual sharing

c. Vulnerability

d. Emotions and expression

31.  What is the name of the following model of self-disclosure?
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b. Depth and breadth model

c. Social limitation model

d. Social penetration model 

II.  True or False Questions 




T=True

F=False

32.
Some nonverbal messages are vocal.




T
F

33. Most nonverbal messages are deliberate and intentional.  

T
F

34.
Males and females express intimacy in exactly the same ways.
T
F

35.
A large amount of self-disclosure is always good.


T
F

36.
A communication climate is determined by the amount of talk 

that exists in a relationship.  





T
F

37.
Sexism is not an issue in language use.




T
F
38.
Symbols are arbitrary and have no meaning unless we 


T
F

give it meaning.

39.
Hearing and listening basically mean the same thing.


T
F
40.
People of all cultures perceive things similarly.


T
F
41. More communication is not always better.



T 
F

42.
Collectivistic cultures also tend to use high-context 


T
F

communication.


43. Listening is not a natural process.




T
F

44. Culture greatly affects our listening.




T
F

45. A dyad is a group of three or more people.



T
F
46. Content-oriented listeners are impatient and pushy.


T
F
47. Intrapersonal communication is communication between

T
F
two people or more. 

48. Communication is human.





T
F

49. Listeners always receive the same message if it is clearly 

T
F             given.


50. Empathy and sympathy are virtually the same thing.


T
F


