Human Communication 100

MIDTERM Spring 2004
1. In the movie When a Man Loves a Woman, Meg Ryan’s character complains to the psychiatrist about the way that Andy Garcia communicates with her, saying, “I don’t like the way he talks to me.  Just yesterday, he told me that all I could handle was my little cup of coffee.”  Meg’s response is an example of:

A. paraphrasing

B. metacommunication

C. openness versus privacy

D. how relationships are constantly changing

2. In general terms, women use conversation more often to satisfy:  

A. social needs 

B. power, independence and status needs 

C. neither a or b 

D. both a and b
3. The relationship stage where partners are still committed to a relationship but take steps to gain privacy and autonomy from one another is:  

A. differentiating

B. experimenting

C. stagnating

D. intensifying

4. Of the following cultures, which list represents their tendency to self-disclose? The first one listed is highest, last one lowest.

A. North Americans, Japanese, Germans 

B. Germans, North Americans, Japanese

C. North Americans, Germans, Japanese

D. Japanese, North Americans, Germans 

5. Which of the following statements is NOT true about interpersonal communication?

A. Interpersonal communication has a content and relational message 

B. All relational messages are verbal 

C. Interpersonal communication dimensions are sometimes culture bound

D. None of the above 

6. When you are feeling guilty about lying to your partner and finally tell him or her because you want to "come clean" you are using self-disclosure for:

A. self clarification 

B. reciprocity 

C. manipulation

D. catharsis 

7. In the handshake exercise, the fact that more females remember the names of their classmates than males might represent what characteristic of the power of language: 

A. status 

B. gender roles 

C. sexism 

D. poor instructions 

8. Briefly explain your rationale for your answer in Question #7? (2 points) 

 I chose ____________ as a characteristic of the power of language because:  ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
9. Which is not a cause of poor listening?

A. effort  

B. message overload 

C. empathy 

D. psychological noise 

10. A person’s self-concept is primarily formed by:  

A. negative feedback

B. positive feedback

C. internal feedback

D. interactions with others 
11. Dimensions of empathy include all but:

A. A perspective taking

B. Emotional dimension

C. Genuine concern for the welfare of others

D. Judgment 
12. People usually judge themselves:  

A. more harshly than others

B. more positively than others

C. more honestly than others

D. less often as they grow older
13. The steps of listening are:  

A. understanding, remembering, attending, responding

B. remembering, attending, understanding, responding

C. attending, understanding, responding, remembering

D. responding, attending, understanding, remembering 

14. The following are faulty listening behaviors except:  

A. stage hogging

B. pseudolistening

C. offensive listening

D. ambushing

15. A negative relationship spiral, messages can be best characterized by the phrase: 

A. “sticks and stones can break my bones but words can never hurt me”  

B. “what goes around, comes around” 
C. “treat others as you would have them treat yourself”  
D. “bite your tongue”  
16. Which of the following individual conflict styles is most likely to leave others feeling manipulated when this style is used on them?  
A. Assertion
B. Nonassertion
C. Direct aggression
D. Passive aggression
17. Which of the following statements would researchers clarify as being the most powerful?  

A. “I guess I have a question.” 

B. “Excuse me, but I have a question.”

C. “I think I have a question.”
D. “I have a question.” 

18. Researchers report that a positive communication climate is the best predictor of marital satisfaction.  None of the following are examples of this research except:  

A. Your partner asks questions, paraphrases and reflects your statements 

a ratio of 5 times positive to 1 negative statement.  

B. Your partner alternately offers supporting and accepting statements with critical and fault finding statements.  
C. You balance your responses to your partner by offering recognition when you agree with them and avoiding them when you disagree
D. You pretend to listen by nonverbally leaning toward your partner so they will feel like you are listening.  
19. The statement “Communication is relational” means:    

A. Communication is something that we do to others.  
B. Communication is pretty much the same as how we communicate 

    with relatives

C. Communication depends on the each person adapting to the other

D.  Communication is static, like relationships

20. What percentage of a message do most people remember immediately after hearing it?  

A. 25%

B. 35%
C. 50%
D. 75%

21. Which of the following is not a function of nonverbal behavior?

A. Contradicting

B. Repeating
C. Articulating 
D. Regulating

22. One characteristic of human communication is that it is symbolic.  In this symbolic communication, meanings are located in:  

A. words

B. events

C. people

D. objects

23. Which of the following is an example of intrapersonal communication?

A. any communication that is face-to-face

B. a dyad sharing high levels of self-disclosure

C. your conscience
D. watching a video taped speech
24. If an airline industry wants to avoid upsetting already nervous flyers, they might tell passengers that they are about to experience “bumpy air” instead of saying “turbulence”.  This substitution is an example of:

A. abstract language

B. emotive language

C. euphemism

D. jargon

25. All of the following are characteristics of self-concept except:  

A. it is innate, rather than learned

B. it aids in predicting the person’s effectiveness as a communicator

C. it influences interactions with others

D. it can change over time 

26. Which of the following would illustrate disconfirming responses?  

A. responses that show lack of regard for the other person

B. responses that attack the speaker personally
C. responses that ignore the other’s ideas
D. all of the above
E. none of the above
27. Which nonverbal behavior is least likely to be misinterpreted cross-culturally?
A. The “okay” gesture made by joining the thumb and forefinger

B. A smile  

C. A direct gaze at another person
D. Maintaining “social distance” while conducting business
28. The study of Ethics is important in the study of communication because:  

A. No single person causes another’s reaction 

B. Meanings rest in people not in words 

C. All communication involves ethical choices 
D. Communication is simple  

29. In the activity where one classmate gave directions to another to draw an object, the item that was missing in the first scenario was:

A. Perception 
B. Feedback 
C. Artist skills
D. Self-monitoring 

30. When we judge the quality of a message in order to decide whether to accept or reject it, we are practicing what listening strategy:  
A. Empathic 
B. Defensive
C. Informational
D. Critical 
31. Jatinder listens intently to the student debates in class, but often finds himself voting for the people he likes best rather than the team with the best information.  Jatinder most likely is practicing what type of listening strategy:  
A. Time-oriented
B. Content-oriented
C. Action-oriented
D. People-oriented 
32. Which of the following statements is true about communication?

A. Communication is not always a good thing

B. Communication will solve all problems 

C. More communication is better.  Identity needs 

D. Meaning is in words, not people.  
33. People need communication to meet the following needs:  

A. Identity needs 

B. Practical needs
C. Physical needs 
D. Social needs

E. All of the above 

34. Math is your weakest subject.  On your first day of school you tell the student next to you, “I bet I’ll get a D in this course.”  At the end of the semester you get a D.  This result could be an example of:

A. self-denial

B. self-disclosure
C. self-fulfilling prophecy
D. self-serving bias
35. Personal relationships are a lot like the weather.  You can’t measure the interpersonal climate by looking at a thermometer or glancing at the sky.  Communication climates are a function of:

A. The emotional tone of the relationship 

B. The degree to which people see themselves as valued 
C. The way people feel about one another  
D. Whether people use sympathy or empathy  
36. The personal stories that we and others create to make sense of our personal world are called:

A. Reflected appraisal  

B. Perception checking  

C. Narratives 
D. Emotive language   

37. Based on the model of social penetration, a casual relationship will have more:  

A. breadth than depth 

B. depth than breadth 

C. breadth and depth 
D. private self-disclosure 
38. The person you have been hoping would ask you out just called. As soon as your roommate returns you begin to tell about the exciting phone call. He/she responds, "That's nice, I've gotta run. See you later." This message is best labeled as

A. Neutral  

B. Emphatic  

C. Strategic

D. Provisional  

39. In the following exchange, what listening skill is evident in the underlined statement?  

Rosemary:  I’m so glad to have someone to talk to, someone who really understands my problem.

Seicchi:  It is nice to be able to talk to someone who will listen.  

Rosemary:  Yes, you have no idea what I’ve gotten myself into!  

A. verbatim response

B. evaluation

C. advising

D. paraphrasing
40. College students spend almost half of their total communication time interacting with one other person.  This form of communication is called:

A. Intrapersonal 

B. Small group communication 

C. Public communication

D. Dyadic communication  
41. Which of the following is not characteristic of high self-monitors?  
A. Narrow repertoire of behaviors
B. Good at “people reading”
C. Adjust their behavior to situation/person they are interacting with
D. Are good actors 
42. Disregarding the ideas of others because one’s mind is made up is a characteristic from Gibb’s categories showing an attitude of:  

A. provisionalism

B. certainty
C. superiority
D. control
43. Pragmatic rules govern the use and meaning of a statement. A boss tells an employee "you look very pretty today." Which statement is most correct?  

A. There is only one interpretation for this statement

B. There is no way to determine the meaning of the statement

C. The message takes on different meaning depending on which of the variety of rules are used to formulate and interpret it

D. None of the above 
44. People will always have disagreements.  Relationships use dialogue to work through differences.  Relationships are to SPONTANEITY as formal debate is to _____________________:  

A. PROBLEM ORIENTATION

B. DESCRIPTION

C. STRATEGY
D. EQUALITY 
45. The lessons learned during the team discussion of the parable most closely reflect the concept of:

A. Language shapes and reflects perceptions. 

B. No single person causes another’s reaction 

C. Communication is complex.  
D. Listening is an active skill.   
46. Briefly explain your rationale for your answer in Question #45?  (2 points) I chose answer #_____ because:  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

47. The view that language shapes our view of reality, and that our worldview of a culture is shaped by reflected in the language we speak (such as the Hopi Indians having no distinction between nouns and verbs), is known as:

A. Perceptual hypothesis 

B. High-context cultures

C. Low-context cultures

D. Whorf-Sapir hypothesis 
48. To improve your intercultural awareness, a competent communicator becomes mindful by working to increase which of the following:

A. Cognitive complexity

B. Mediated communication 

C. Facework 
D. Identity management 

49. Self-disclosing about oneself in an effort to get information from someone else may work because of which characteristic of self-disclosure?

A. self-disclosure usually occurs in increments

B. self-disclosure usually is reciprocal

C. self-disclosure usually occurs in dyads

D. all of the above
E. none of the above
50. Anthropologist Edward Hall identified two distinct cultural ways of using language, which he called low-context and high-context cultures.  All of the following are examples of variations except:  

A. Elaborate versus Succinct  

B. Directness versus Indirectness

C. Amount of Eye Contact 

D. Passion versus Value 
51. Which of the following statements is true:

A. We are influenced by small details about others

B. We often judge others more charitably that we judge ourselves

C. We tend to favor positive impressions over negative ones

D. We tend to assume that others are similar to use

TRUE/FALSE

52. One-way communication is more effective than two-way communication.  

A. True

B. False

53. Self-disclosure happens infrequently.  

A. True

B. False

54. All listeners receive the same message.    

A. True

B. False

55. Listening is a natural process.    

A. True

B. False

56. Self-disclosure that is appropriate in one culture may seem completely inappropriate in another.    

A. True

B. False

57. Relationships tend to go through stages and then stay the same.   

A. True

B. False

58. A relationship may be limited by an individual who has a less open Johari Window.

A. True

B. False

59. The Diversity activity (with the colored stars) demonstrated how we tend to report first the positive characteristics of a culture that is different from ours.  

A. True

B. False

60. One of the three steps of perception checking includes judging what the other person said. 

A. True

B. False

61. Impression management requires a range of behaviors to suit a variety of settings.  

A. True

B. False

62. Informational listening is a strategy that an individual who is time oriented can adopt when they want to understand another person. 

A. True

B. False

63. The only reason it is important to take SPEECH 100 is because it is a required general education course at California State University, Fullerton. 

A. True

B. False

64. EXTRA CREDIT (2 points).  Name two (2) others reasons why it is important to learn about human communication:  

1. ____________________________________________________________________________________________________________________

2. ____________________________________________________________________________________________________________________  

DEFINITIONS (2 points) 

Communication is the _________________by which ______________ transact and __________  __________ to ________________________.  (Reinard, 1991).  

LIST FOUR REASONS FOR POOR LISTENING (4 points): 

1. _______________________________

2. _______________________________

3. _______________________________

4. _______________________________

LIST FOUR SITUATIONAL FACTORS THAT INFLUENCE PERCEPTION (4 points):

1. _______________________________

2. _______________________________

3. _______________________________

4. _______________________________

Describe on the back of this test any term or concept that you’ve learned this semester, and how you are applying it in your real life:  (5 points):
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