DO NOT WRITE ON THIS EXAM


Human Communication 100

Fall 2004 Final Exam

Multiple Choice: Choose only one answer and mark the corresponding letter on your scantron. Each question is worth 2 points.

1.
The relationship stage in which you begin to spend more time together, begin depending upon each other for self-confirmation, and increase the variety of activities you participate in together is the  __________.

A. initiation stage

B. intensification stage

C. exploration stage

D. intimacy stage

2.
Leslie and Pat have reached a stage in their relationship in which they understand one another to the point that they can almost finish one another’s sentences, openly discuss any issue, and are recognized among friends and family members as a committed couple. This would be an example of what stage in relational escalation?

A. exploration

B. intensification

C. initiation

D. intimacy

3.
Juan cringed as he thought about going home after work. Lately, he and Cassandra spend every minute together fighting. He used to think the way she played with her food was cute; now he finds it annoying. What stage of relational de-escalation are Juan and Cassandra facing?

A. individualization stage

B. turmoil stage

C. stagnation stage

D. separation stage

4.
According to the definition of interpersonal conflict given in the textbook, the intensity of a conflict relates to the intensity of __________________.

A. unmet needs

B. self-disclosures

C. personality differences

D. emotional expression

5.
Which of the following statements is true concerning verbal aggression?

E. Men are more likely to use verbal aggression than women.

F. Only 10 percent of couples use verbal aggression.

G. A link exists between verbal aggression and physical aggression.

H. Verbal aggression is rarely harmful to a relationship.

6.
Professors who use bonus points to get students to attend public speeches outside of class are making use of what type of power?

I. referent

J. coercive

K. expert

L. reward

7.
Which of the following is a typical assumption of a collectivistic culture?

M. group meetings are the best way to achieve a quality goal

N. healthy competition between group members is more important than teamwork

O. the prime objective of meetings is to advance your own ideas

P. group meetings are often perceived as a waste of time

8.
Which of the following is a typical assumption of an individualistic culture?

A. individuals should be rewarded for their accomplishments

B. planning should be done by the entire group

C. the prime objective of a meeting is to reach a consensus

D. teamwork is more important than competition

9.
Brett regularly expresses opinions that are different from the rest of the group. As a result, other group members spend a great deal of time trying to convince him of their point of view. Brett is a(n) _______________________. 

A. group orienter

B. opinion leader

C. group deviate

D. devil’s advocate

10.
Mikala and her friends are foreign film buffs. Every weekend, they drive to the nearest city and attend what is showing at one of the fine arts theatres. This group is an example of a __________________.

A. study group

B. social group

C. focus group

D. therapy group

11.
Which approach to leadership assumes that leaders are born, not made?

A. trait approach

B. functional approach

C. styles approach

D. situational approach

12.
A leader who guides and facilitates discussion rather than dominating it demonstrates which style of leadership?

A. democratic

B. authoritarian

C. passive

D. laissez-faire 

13.
Jan is the leader of a group. She rarely lets other group members offer suggestions and always controls how much gets accomplished. What is the term for Jan’s leadership style?

A. democratic

B. laissez-faire

C. authoritarian 

D. participative

14.
A transformational leader influences the group by ______________________.

A. providing a structure to help the group accomplish critical thinking

B. giving the group a new vision or energizing its culture

C. using democratic leadership style

D. understanding the leadership style that is appropriate for the given situation

15.
Most meetings include one to three types of goals. The types of goals discussed at most meetings include the following.

A. giving information, managing conflict, solving a problem

B. researching a topic, taking action, managing conflict

C. giving information, discussing information, taking action

D. discussing information, managing conflict, solving a problem

16.
An informative speech has been assigned, so Jamal starts to worry about what he can possibly present to his class. That night, he takes out a blank sheet of paper and just starts writing down every possible idea for a speech topic that he can think of. What is Jamal doing? 

A. experiencing information overload

B. brainstorming

C. finding logical divisions in his thinking

D. using a categorical approach to topic selection

17.
Kai was asked to make a presentation to his fraternity on the history of their national organization. His three main points covered the founders, the original charter, and the origin of some of the traditions. The general purpose of this speech was most likely to _________.

A. inform

B. persuade

C. entertain

D. demonstrate

18.
Deborah is reaching for a presentation on World War II. She visits a retirement home to speak with people who were adults during that time period. Her interview subjects are a rich source for ______________.

A. expert testimony

B. lay testimony

C. literary quotations

D. literal analogies

19.
“As a result of my presentation, my audience will recycle regularly.” This is an example of a _______________.

A. specific purpose statement

B. central idea

C. general purpose

D. thesis statement

20.
Diana was using the internet to find sources on parasailing. She found several interesting articles, but none of them contained a date, author, or publishing organization. What should Diana do?

A. If the article has interesting information that is applicable to her speech, use it anyway.

B. Disregard those sources and continue looking for more sources that are documented.

C. Create an author and date that seems reasonable.

D. None of the above. 

21.
DeShay is writing a speech on the media’s propagation of eating disorders in women. Although she feels that she has written a good speech, she feels that her topic is lacking concrete evidence. Which of the following should DeShay employ to add credibility to her speech?

A. definitions

B. opinions

C. statistics

D. analogies

22.
In his speech on varying explanations on how the earth came into existence, Eduardo begins with opinions, moves to inferences, and uses scientific facts in support of his last point. What principle of supporting material organization is Eduardo using in his speech?

A. primacy-recency

B. “soft” to “hard” evidence

C. complexity

D. the specificity principle

23.
Before moving to your next point in your speech you say, “We have discussed what sleep deprivation is and why it can be a problem for college students.” This is an example of a(n) ________________.

A. internal preview

B. internal summary

C. initial preview

D. final summary

24. You have gained your audience’s attention, announced your speech topic and the main points you will discuss. Next you transition into your first point. Have you left anything out of this speech introduction, according your text’s information on introductions?

A. No, you have included all of the necessary elements of an effective introduction. 

B. Yes, you have overlooked the preview statement.

C. No, your speaker credibility is evident because of the importance of your topic.

D. Yes, you have not given your audience a reason to listen.

25. When Satoshi said, “If the rights of students are being violated on other college campuses, then it will also happen on our campus,” you recognize this as ____________________.

A. a reasoning fallacy known as the “red herring”

B. an appeal to a misplaced authority

C. a bandwagon fallacy

D. a hasty generalization

26. Words or phrases such as “next, finally, in conclusion, first, second, in addition” are referred to as ___________________.

A. internal summaries

B. internal previews

C. verbal transitions

D. nonverbal transitions

27. Jeff wants to develop a speech about the five bases of interpersonal power (legitimate, reward, coercive, expert, and referent). His topic would be best suited for what type of organizational pattern?

A. topical

B. spatial

C. chronological

D. cause-and-effect

28. Which of the following suggestions are made for using manuscript speeches?

A. Use manuscript speaking when you don’t have much opportunity to prepare.

B. Use manuscript speaking when you have to speak on a sensitive, critical, or controversial issue.

C. Use manuscript speaking when you want to deliver a speech informally.

D. Use manuscript speaking when you have little prior speaking experience.

29.
A few minutes remain in the class period. Your professor assigns a student to stand before the class and give a brief speech on effective study habits. What method of delivery is used in this situation?

A. memorized speaking

B. extemporaneous speaking

C. manuscript speaking

D. impromptu speaking

30.
If, while arguing with someone, you resort to name-calling, like calling him or her an idiot or suggesting that the person is not ethical, then you have committed a fallacy known as ___________________. 

A. red herring
B. ad hominem
C. appeal to misplaced authority
D. non sequitur
31.
Ghopal’s professor suggested that he use the words “baritone saxophone” instead of “musical instrument” in his speech. Which principle of effective verbal delivery is Ghopal’s professor pointing out to Ghopal?

A. use specific, concrete words

B. use unbiased words

C. use vivid words

D. use correct words

32.
Instead of simply saying, “The dog slept on the chair,” Emily said, “The lethargic dachshund snoozed contentedly on the overstuffed armchair.” This best illustrates what principle of effective verbal delivery?

A. use unbiased words

B. use vivid words

C. use simple words

D. use correct words

33.
When Reverend Jesse Jackson says, “We must relate instead of debate; we must inspire instead of retire; and we must repair instead of despair,” what linguistic device is he using?

A. repetition

B. articulation

C. omission

D. personification

34. Margarite knew that most of her audience knew very little about creating a PowerPoint presentation, so she related her presentation to what her audience already knew about using word processing programs, and the principles they had learned about creating visual aids. She is using what technique to make her presentation clear?

A. pace your information flow

B. relate new information to old information

C. relate to your audience’s interests

D. use attention-catching supporting material

35. In Hugh’s speech about volcanoes, he used technical terms that he learned from a book written by volcano researchers. What goal of informative speaking did Hugh violate?

A. making your message simple

B. making your message accurate

C. making your message vivid and interesting

D. making your message persuasive

36.
If, during a speech to a group of police officers, a speaker talks about job stress, what tactic is the speaker using to make the presentation interesting?

A. using effective supporting materials

B. building in redundancy

C. reinforcing key ideas verbally and nonverbally

D. presenting information that relates to listeners

37.
Omar begins his speech to a group of college students by saying, “How would you like to learn a technique that will cut your study time by 50%?” What strategy is Omar using to make his speech more interesting?

A. using attention-catching supporting material

B. establishing a motive for his audience to listen

C. using word pictures

D. creating interesting presentation aids

38.
“Tell them what you are going to tell them, tell them, and tell them what you have told them” is one way to describe the informative technique of __________________________.

A. reinforcing key ideas nonverbally

B. building redundancy into the speech

C. motivating the audience to listen

D. relating the information to the audience

39.
You can reinforce key ideas nonverbally by ___________________________.

A. gesturing to emphasize key phrases

B. placing a pause just before or after you make an important point

C. moving in a motivated way to emphasize an idea

D. all of the above

40.
Anastasia argues that smoking marijuana must not be harmful because “everyone does it.” She is using what sort of logical fallacy?

A. causal fallacy

B. bandwagon fallacy

C. either-or fallacy

D. hasty generalization

True/False Questions

41.
The importance of the post-interaction stage is in the lasting impact the relationship has on one’s self. T
42.
Managing conflict means preventing it from happening. F
43.
All groups are teams, but not all teams are groups. F
44.
A group member with high status generally talks more than a low status member. T
45.
One of the advantages of working in groups is that groups typically solve a problem more quickly than individuals can do alone. F
46.
According to the trait approach, effective leaders are those who are intelligent, good communicators, and have social skills. T
47.
The primary purpose of lay testimony is to stir the audience’s emotions by helping them identify with the average person. T
48.
If you are trying to convince your audience to eat a balanced diet and you want to give them some practical suggestions for college students, a problem-solution organization would be an appropriate speech structure to use. T
49.
According to your textbook, it is better for a speaker to use no movement than to use random, distracting movement. T
50.
Speeches about ideas are usually more abstract than other types of speeches. T
Extra credit question:

51.
“People should watch less television because they don’t eat healthy food,” is an example of which of the following logical fallacies?

A. hasty generalization

B. non sequitur

C. post hoc

D. ad hominem 

