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Final Exam: SPCH 100

1. In the children’s game of “telephone” or “pass-it-on” where a line of children whisper a message to the person next to them resulting in a funny, distorted message, the network is:

a. all-channel


b. wheel


c. chain


d. circular

2. Research suggests the optimal size for a group is:


a. the largest number capable of performing the task effectively


b. the smallest number capable of performing the task effectively


c. 5-8


d. less than 20

3. The method of decision-making that is normally associated with taking the most time is:


a. majority opinion


b. consensus


c. expert opinion


d. authority rule

4. “Power” is best defined in a group setting as:


a. being chairperson of a group


b. the ability to manipulate others


c. exertion of influence


d. decision making

5. When your group has to much information it experiences:

a. information overload


b. information underload


c. lack of cohesion


d. groupthink

6. Groupthink occurs when:


a. there is little disagreement


b. the group strives for unanimity


c. members do not voice ideas that deviate from the consensus


d. all of the above

7. Since speech purposes can be cumulative, when you give a speech you frequently:

a. entertain


b. inform


c. persuade


d. do some of each of these purposes

8. Which of the following statements fits the description of a thesis statement as defined in the text?


a. The audience will vote for Joanne Miller in the upcoming election


b. I’m going to talk about abortion and its causes

c. Foreign language courses should be required for business majors


d. I will convince the audience to buy an American-made car the next time they 
purchase a car

9. Which of the following is not a demographic characteristic?


a. group membership


b. purpose for gathering


c. age


d. sex

10. The outline which is the most changeable is the:


a. working outline


b. formal outline


c. manuscript outline


d. speaking notes outline

11. I. Children should be taught critical thinking skills in school.
     II. Children who can think critically will be more successful


a. topic


b. problem-solution


c. cause-effect


d. effect-cause

12. Which of the following is a part of a good conclusion:


a. an apology for any weak points


b. a succinct review of main points


c. an interesting final new point


d. a review of the main thesis only

13. When communication apprehension becomes so intense that it decreases the speaker’s effectiveness, it is called:

a. facilitative


b. irrational


c. articulate


d. debilitative

14. (BAD QUESTIONS!!)Which of the following is not recommended as part of a positive attitude toward a speaking event?


a. “I’m glad I’m here.”


b. “I know my topic.”


c. “I’m going to give the best speech this audience has ever heard.”


d. “I care about you.”

15. You just returned to class after a two-week band tour.  Your teacher greets you by asking you to report on the trip.  What type of speech will you give?


a. extemporaneous


b. impromptu


c. manuscript


d. memorized

16. When you picture yourself presenting a successful speech before you give it, you are using:

a. rationality


b. a received-oriented approach


c. substitution


d. visualization

17. One method of controlling nervous movements is:


a. facial expressions


b. eye contact


c. posture


d. voluntary movement

18. Appropriate eye contact in a classroom setting would be to:


a. look just slightly over the audience members’ heads


b. look at the front and back rows


c. look at each member of the audience at least once


d. focus on this who look disinterested

19. Repetition of an idea in a speech, expressing the same idea in a slightly different manner, is considered:


a. redundant and to be avoided


b. an effective way to emphasize important points


c. a way to help the audience comprehend information


d. b and c

20. The ideal number of main points in an informative speech is:


a. 3-5


b. 1 or 2


c. 6-7


d. 3-7

21. Which of the following is not a component of persuasion?

a. coercive


b. incremental


c. interactive


d. can be ethical
22. A speaker who begins a speech by stating the desired response is using:


a. direct persuasion


b. indirect persuasion


c. reasoning by sign


d. an attention-getter

23. Often occurring in politics or courtrooms, ad hominem fallacies are best described as:

a. taking arguments to the extreme


b. one event causing another


c. an attack on the person instead of the argument


d. appeal to authority

24. The difference between a conversation and an interview is that an interview has a:

a. purpose


b. length


c. transactional nature of speaking/listening roles


d. there is no difference

25. Cynthia asks the job applicant, “How long were you employed at the Harris Brothers Law firm?” Her question is an example of which of the following?


a. an open question


b. a closed question


c. a leading question


d. a secondary question

True/False
26. Groups are influence by individual and group goals

27. Groups function most effectively on problems for which there is a single solution

28. If an article on a web site is current and has an author listed it is considered credible
29. The problem-solution pattern of organization describes a situation that is wrong and then proposes a way to improve the situation

30. Rapid rate is associated with speaker competence
31. Stage fright is always harmful

32. Giving your audience a reason to listen is creating information hunger

33. Emotional appeals sometimes can be considered evidence that supports a claim
34. At a job interview the applicant should ask approximately half the questions

35. An interview must have at least one participant who has a preconceived purpose
Fill in the Blank

36. __________ orientation is an individual goal of a group member concerned with getting the job done.
37. __________ rule refers to a decision making method based on the type of decision, the importance of the decision and/or the time available.
38. This necessary second step in the problem solving process precedes orientation and occurs before emergence __________
39. _________ analysis is a component that makes leaders effective and refers primarily to social skill sand physical appearance.

40. The ______ statement is the central idea of a speech

41. _______ articles comprise the foundation of new knowledge and new theories

42. When New York Knick John Starks did not feel anxiety before an important NBA playoff basketball game, he was suffering from a lack of _______________ stage fright

43. The lowest level of Public Speaking Anxiety (PSA) occurs during the ____________ of the speech.

44.  A ________________ speech is read word for word from a prepared text.

45. ________________ refers to pronouncing all the parts of all the necessary words and nothing else.

46. When one uses words or phrases that emphasize the importance of what he or she is about to say, this is referred to as a/an ___________________
47. The inanimate object of the Social Judgment Theory that holds strongly held beliefs is a/an _________________ 

48. The marketing in the Abercrombie & Fitch catalogue is referred to as __________ persuasion.  

49. When creating persuasive messages it is important to avoid_____________, or errors in logic.

50. When Lisa Simpson offers to sell Homer Simpson a rock that keeps tigers away Homer asks her how it works.  She replies, “Well, do you see any tigers around?”

Lisa is attempting to persuade Homer by wrongly assuming that one event causes another.  This is an example of a ________________ fallacy.

