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FINAL EXAM
Communication Principles for a Lifetime

1.) According to the textbook, at which stage in life do relationships with our peers become the most important social influence in our lives?
a. childhood

b. adolescence

c. adulthood

d. senior adults

2.) Lara and Tara are co-workers.  Lara tells Tara that she does not like their new boss and that she wished she worked in a different department.  Lara was shocked when her supervisor confronted her about the matter the next day.  This incident could have been avoided if Lara had _______________.

a. used uncertainty reduction to determine if Tara could be trusted.

b. adapted by remembering that work and personal relationships are different.

c. used appropriate nonverbal skills, so her emotions could be understood

d. used better listening skills to respond more appropriately

3.) Dan and Donna begin self-disclosing information about their dreams for the future, values, and religious beliefs, but they still spend a limited amount of time with one another.  They are moving into which stage of relational escalation?

a. initiation

b. exploration

c. intensification

d. interaction awareness

4.) Maria and Andre have been married for five years, but as of late they hardly talk unless it’s necessary.  They used to take time out of their busy schedules to go on dates or just talk.  It often feels like they’re just going through the motions.  What stage of relational de-escalation does this example illustrate?
a. turmoil stage

b. stagnation stage

c. individualization stage

d. de-intensification stage
5.) What does research show about how people end relationships

a. most breakups are bilateral (done by both parties).

b. most people use direct breakup strategies

c. most people prefer indirect breakup strategies

d. indirect breakup strategies are the most interpersonally communicative.

6.) Which of the following is the most notable contributing factor to a destructive conflict?
a. poor verbal communication skills

b. lack of similar values

c. lack of flexibility

d. issues concerning money
7.) Sandra and Jennifer have been roommates for several years and both love to entertain.  When they want to plan a special evening for friends, Sandra plans the menu, visits several gourmet markets, and spends the afternoon happily preparing an exquisite feast.  Jennifer, on the other hand, takes care of the invitations, cleans the apartment, and selects the entertainment for the evening.  In regard to entertaining, this relationship would be characterized as being ______________________.

a. complementary

b. symmetrical

c. parallel

d. unilateral

8.) People who use blame as a strategy for winning a conflict are using which conflict style?
a. nonconfrontational

b. constructive

c. cooperative

d. confrontational

9.) Hector’s boss has just told him to enter some figures in the books that Hector knows are wrong.  Hector says, “Boss, I don’t think these figures are right.”  The boss says, “Are you challenging my figures, Hector?”  Hector replies, “No boss.  What ever you say boss.  I’ll enter them just like you want.”  What nonconfrontational style is Hector most likely employing?

a. distracting

b. computing

c. withdrawing

d. placating

10.) What is the first step in the problem-solving process?

a. generate solutions

b. evaluate solutions

c. identify goals

d. define the problem

11.) Which of the following lists contains elements of the definition of a small group given in the textbook?
a. common purpose, 2 to 15 people, face-to-face interaction

b. members exert influence on others in the group, 4 to 8 people, formal leader

c. 3 to 15 people, common purpose, members feel a sense of belonging

d. formal leader, 3 to 15 people, members feel a sense of belonging

12.) At Betty’s Weight Watchers meeting, the group frequently discusses the challenge of staying away from vending machines, passing up doughnuts at work, and dealing with the stress of the holidays.  What type of group is described here?
a. primary group

b. study group

c. therapy group

d. focus group

13.) Sarah observes that she usually keeps her theater group focused on rehearsing and that her friend Maureen offers the group innovative ideas.  The patterns of communication observed by Sarah would be group ____________
a. roles

b. norms

c. styles

d. positions
14.) Roles in a group ___________________________________________.
a. are based on one’s personality, so they tend to be the same from group to group

b. are usually assigned by the group leader

c. are based upon verbal behavior, but not nonverbal behavior

d. are dynamic because we adjust our behavior by listening and responding to others

15.) Tom was a member of the five-member committee for evaluating student complaints.  When Tom raised a question, other members abruptly changed the topic.  Several times Tom made suggestions for new procedures, but his ideas were summarily dismissed.  In addition, others in the group tended to interrupt his statements with ideas of their own.  Tom probably has ____________.
a. emergent leadership

b. low status

c. high status

d. blocking behaviors

16.) Jason looks up to and respects his roommate, Al.  Jason admires the way Al is able to make friends easily, and is also successful in his schoolwork.  Because of this admiration, Al has a great deal of influence on Jason’s decisions.  Based on this information, what type of power does Al have for Jason?

a. coercive

b. referent

c. expert

d. reward

17.) Paula is a member of a group in which the members truly like one another and feel a sense of loyalty to the group.  This is an example of ____________.

a. group goals

b. group ethics

c. group cohesiveness

d. group power

18.) Which of the following correctly depicts the relationship between group cohesiveness and group productivity?
a. as cohesiveness increases, productivity increases

b. as cohesiveness increases, productivity decreases

c. the relationship between productivity and cohesiveness is curvilinear.

d. the relationship between productivity and cohesiveness is linear.

19.) When Jennifer’s teacher divided her class into groups, Jennifer ended up in a group with four other people who were all strangers to each other.  At first, they took turns introducing themselves and telling the others their majors.  Although the discussion was pleasant, it was somewhat strained and uncomfortable.  Jennifer wondered who in the group would be motivated to work, and who would be a slacker.  This group is most likely experiencing ____________________.

a. primary tension

b. secondary tension

c. high cohesiveness

d. communication breakdown

20.) Which of the following is a typical assumption of an individualistic culture?

a. planning should be done by the entire group

b. the prime objective of a meeting is to reach a consensus

c. teamwork is more important than competition

d. individuals should be rewarded for their accomplishments

21.) According to the textbook, the most central element in all aspects of preparing your speech is _______________.
a. your supporting material

b. considering your audience

c. becoming confident in the process

d. selecting your topic

22.) Melinda visits the communication lab and watches a videotape of a successful presentation several times. She becomes very familiar with the tape.  Finally, she pictures herself as the speaker on the tape.  She can see herself giving a successful presentation.  What technique is Melinda using to overcome her anxiety?

a. cognitive restructuring

b. systematic desensitization

c. systematic sensitization

d. performance visualization
23.) What types of organizational pattern is reflected in these main points?

I.    As a young child, J.R.R. Tolkien and his young cousins invented a language called Nebosh.
II.   As a college student, J.R.R. Tolkien invented several languages influenced by Welsh and
      Finnish.
III.  By the time he published the works of fiction for which his is famous, J.R.R. Tolkien had
      invented a number of Elvish languages.

a. chronological
b. spatial

c. topical

d. problem-solution

24.) A few minutes remain in the class period.  The teacher assigns a student to stand before the class and give a brief speech on effective study habits.  What method of delivery is used in this situation?
a. memorized speaking

b. extemporaneous speaking

c. manuscript speaking

d. impromptu speaking

25.) Craig’s teacher suggests that he use the word “baritone saxophone” rather than “musical instrument” in his speech.  Which principle of effective verbal delivery is Craig’s teacher pointing out to Craig?

a. use specific, concrete words

b. use unbiased words

c. use vivid words

d. use correct words

26.) When teaching a process, it is helpful to follow the acronym T-E-A-C-H, which stands for the following:
a. train, explain, administer, cooperate, help

b. teach, example, apply, communicate, hear

c. tell, example, apply, coach, help

d. tell, explain, attribute, coach, hear

27.) Masayuki gave a speech on ways the high context value in Japanese society reflects itself in the culture.  His three main points were the language, the gift‑giving customs, and the visual arts.  His speech is organized according to which pattern?

a. topical

b. spatial

c. chronological

d. complexity

28.) The primary difference between a persuasive speech and an informative speech is __________________.

a. a persuasive speech does not need to be as well organized as an informative speech needs to be.

b. a persuasive speech needs more detailed and varied supporting material than an informative speech needs.

c. a persuasive speech is delivered from a manuscript, an informative speech is delivered extemporaneously.

d. a persuasive speech asks the audience to make an explicit choice; an informative speech offers information about the options.

29.) Frazier is listening to a persuasive speech on assisted suicide.  He feels uncomfortable because he is beginning to question his own opinion.  What is the best term for what Frazier is experiencing?

a. values erosion

b. cognitive dissonance

c. predetermined motivation

d. credibility deterioration

30.) An informative speech has been assigned, so Jamal starts to worry about what he can possibly present to his class.  That night he takes out a blank sheet of paper and just starts writing down every possible idea for a speech topic that he can think of.  What is Jamal doing?
a. experiencing information overload

b. brainstorming

c. finding logical divisions in his thinking

d. using a categorical approach to topic selection

31.) In Daryl’s speech on football, he tells the audience in the introduction that he is going to discuss the history of the sport, some of the rules, and the benefits of playing football on cardiovascular fitness.  What type of signpost is Daryl demonstrating?
a. a transition

b. a preview

c. an internal summary

d. an external summary

32.) Instead of simply saying, “The dog slept on the chair,” Emily said, “The lethargic dachshund snoozed contentedly on the overstuffed armchair.”  This best illustrates what principle of effective verbal delivery?
a. use unbiased words

b. use vivid words

c. use simple words

d. use correct words

33.) In her persuasive speech, Martha spoke about the alleged espionage by the Chinese, and the possible theft of U.S. nuclear armament secrets.  She got the audience to think about the possibility that China could one day rise up and use high-tech nuclear weapons against the United States.  She challenged them to monitor Senate hearings on the problem and to get involved by writing or emailing their congress persons.  What form of motivation did Martha successfully employ in her speech?

a. an appeal to patriotism

b. an appeal to basic self-esteem and self-actualization needs

c. a positive visualization

d. a fear appeal

34.) “People should watch less television because they don’t eat healthy food,” is an example of which of the following logical fallacy?

a. hasty generalization

b. non sequitur

c. post hoc

d. ad hominem

35.) Which of the following is a recommended strategy for an unreceptive audience?
a. provide a clear objective

b. tell your audience what you want them to do

c. acknowledge opposing points of view

d. save your strongest argument for last

36.) “Being yourself: Understanding Autonomy” was a speech given regarding:
a. Self-sufficiency

b. The media’s influence on the way we think

c. Self-governance

d. The dependency syndrome

37.) “Dancing in the Streets” was a speech topic which was an example of a/an:
a. informative speech

b. persuasive speech

c. causal-effect speech

d. problem-solution speech

38.) During the Walking for MS speech we learned that:
a. MS is a disease of the brain and spinal cord

b. There is no cure for MS

c. We need to raise money or donate to find a cure

d. All of the above

39.) The thesis statement in the speech regarding the “Benefits of Exercise” is: 
a. Lack of exercise is unhealthy.
b. Different activities you can do are swimming, walking, jump roping and running.

c. Exercise is very beneficial to your well-being, and everyone should exercise.

d. Governor Arnold Schwarzenegger says everybody should exercise.

40.) In the “Learning to Teach the Basics” speech we found out that:
a. Most children are so cute and cuddly that you want to teach them
b. Most children are a lot of work and you can’t turn your back on them

c. There are personal qualities required to be an effective elementary school teacher.

d. Teaching is a lucrative occupation
41.) The San Diego Chargers speech clarified to us that they are a:
a. baseball team

b. basketball team

c. football team

d. Shopping team

42.) In the speech about street racing we learned that street racing is:
a. unsafe, illegal and sometimes done in residential areas

b. very lucrative (there is a lot of money in it)

c. boring and cheap
d. not a sport that attracts teenagers

43.) The speech about rock climbing was a good example of a/an
a. causal-effect speech

b. problem-solution speech

c. informative speech

d. persuasive speech

44.) The organization strategy used in the speech on teaching elementary  school  

         children was:
a. recency

b. primacy

c. complexity

d. chronological

45.) We learned a little bit about Japanese culture in a speech which used the _____________________  organizational strategy.
a. complexity

b. chronological

c. spatial

d. cause and effect

46.) For the U.S. Drug Policy speech the speaker opened the presentation with a video clip from Basketball Diaries which featured a drug addict (played by Leonardo DiCaprio) going through intense emotional and physiological withdrawal symptoms and a friend nearby showing great empathy for the drug addict but being strong not to let the addict take more drugs.  This type of attention-getter could be categorized as a/an:

a. illustration

b. analogy

c. nonverbal transition

d. rhetorical question

47.) Quitting smoking is an extremely difficult thing to succeed at.  In this speech we were advised that smoking causes several adverse health effects.  This speech is a good example of a/an:
a. problem-solution speech

b. causal-effect speech

c. persuasive speech

d. All of the above

48.) We learned a little bit about a disease called “Lupus.”  This was a good example of a/an ________________ speech:

a. impromptu

b. manuscript

c. extemporaneous

d. memorized

49.) In the speech “Street Fashion: From Catwalk to Sidewalk” the speaker knew the audience would respond saying the people in the photo did not look successful.  Asking the audience a question, waiting for their response and then working the response into the presentation is a great example of:
a. audience participation
b. rhetorical questioning

c. unbiased words

d. figurative language

50.) The autism speech talked about a type of autistic condition known as a ‘savant.’  To further catch our attention the speaker used what type of attention getting supporting material?
a. analogy

b. model

c. pictures

d. vivid description

