Human Communication Studies 100

Instructor: Paul Wright

Final Exam

1.  Which of the following describes the difference between a team and a group?    


A) teams are more highly structured and organized than groups 

B) teams usually are created by an outside organization; groups are not


C) teams have a designated leader; groups do not


D) there are no important distinctions to make between the two

2.  Harry observes that he usually keeps his theater group focused on rehearsing and that his friend Kip always makes sure everybody sets up in the correct places on the set.  Kip and Harry’s behavior reflects which group dynamic?


A) roles 

B) norms


C) styles


D) positions

3.  Ned made one fatal mistake when trying to break into the cool crowd at Roosevelt High: He admitted he actually studied for his 2ncd period history exam.  If Ned wants to move up (or down?) the social ladder, he had better learn what _____ govern the in crowd’s behaviors.


A) positions


B) roles


C) norms 

D) tasks

4.  Which of the following correctly depicts the relationship between group cohesiveness and group productivity over the long term?  


A) as cohesiveness increases, productivity increases


B) as cohesiveness increases, productivity decreases


C) the relationship between the two is curvilinear 

D) the relationship between the two is linear

5.  Which of the following is a typical assumption of an individualistic culture?


A) planning should be done by the entire group  


B) the prime objective of a meeting is to reach a consensus


C) teamwork is more important than individual accomplishment


D) individuals should be rewarded for their accomplishments 
6.  Which of the following is a typical assumption of a collectivistic culture?


A) Healthy competition among team members should be encouraged


B) the prime objective of meetings is to advance your own ideas


C) group meetings are the best way to achieve a quality goal


D) group meetings are often perceived as a waste of time

7.  Which of the following suggestions for uninhibited group brainstorming is the most important according to your text?


A) Designate a facilitator to lead the brainstorming session


B) Make sure there are an even number of male and females in the group 


C) Separate the generation of ideas from the evaluation of the ideas


D) Serve food after the session, as food and creativity rarely go hand in hand

8.  Groupthink occurs when:


A) group members spend too much time thinking


B) group members agree, but only to avoid conflict


C) group members disagree, but only to foment conflict


D) group members finally mesh into one, cohesive intellectual body

9.  A leader who guides and facilitates discussion and encourages inclusive decision making processes is a _________ leader.


A) democratic


B) hands off


C) authoritarian 


D) passive

10.  Which approach to leadership assumes that leaders are born, not made?


A) trait approach


B) functional approach


C) styles approach


D) situational approach

11.  Imagine you’re leading a problem solving group at work and “Babs” keeps blabbing on and on about a problem on the agenda that was solved an hour ago.  What would probably be the best thing to say to Babs to get the meeting back on track?


A) “Babs, your garrulousness is preventing us from getting anything done.”


B) “Babs, you need to focus on the task at hand.”


C) “Babs, I hate to say this, but you’re a complete idiot.”


D) “Babs, I think we need to move on to the next item on the agenda.”

12.  Which of the following statements illustrates an important difference between public speaking and written forms of formal communication?    


A) Public speeches require more formal language than written pieces


B) Source documentation is required in written pieces but not in speeches


C) Redundancy is far more important in speeches 


D) Speeches may be disorganized, written pieces cannot

13.  According to the textbook, the most central element in all aspects of preparing your speech is:


A) Putting together your supporting material


B) Considering your audience 


C) Wearing a flattering outfit for the occasion


D) Selecting your visual aids

14.  When one is feeling overwhelmed by speaking anxiety, one should remember that:


A) nervous speakers are rarely perceived as credible


B) president Lincoln wasn’t nervous before delivering the Gettysburg Address


C) the audience perceives that you are less nervous than you may feel 


D) there are a variety of over the counter anxiety reducing medications these days

15.  For his graduation ceremony, Horhay decided to give his valedictory address on the topic of rising tuition costs at his university.  What planning error did Horhay commit?  


A) He failed to consider the occasion


B) He failed to narrow his topic


C) He ignored the third of Aristotle’s canons of rhetoric


D) None of the above

16.  Kareem intends to tell his audience about the history of the donut when he gives his speech this term.  Kareem’s general presentational purpose is most likely to:


A) inform


B) persuade


C) indoctrinate


D) demonstrate

17.  Which of the following is an appropriate example of a specific purpose statement for a speech intended to persuade?


A) By the end of my speech, my audience will know how to golf


B) By the end of my speech, my audience will be able to make Cajun flapjacks


C) By the end of my speech, my audience will think pink scarves are cool to wear 


D) All of the above

18.  Marcia is generating main ideas for her speech on film genres, and thinks immediately of “horror,” “comedy” and “humor” as possible categories.  Marcia is using which idea generating tip?


A) “Think of logical, topic subdivisions”


B) “Divide your topic chronologically”


C) “Divide your topic spatially”


D) “Divide your topic chronemically” 

19.  Karl has two days to find academic journal articles on cervical cancer, but knows his school library carries only a couple of medical journals.  What should he do?


A) Use the interlibrary loan program


B) Use research found on the internet instead  


C) Interview his chiropractor 


D) Use a full text online database like Lexis/Nexis or Expanded Academic

20.  Max found several interesting articles online about money laundering (his speech topic), but none of them contained a publication date, source, or publishing company.  What’s Max to do?


A) Use the articles, but issue a disclaimer before beginning his speech


B) Create authors and dates that seem reasonable


C) Disregard those sources and find more credible information


D) None of the above

21.  One of the drawbacks mentioned in the textbook to using books as sources is:


A) They’re too heavy to carry around


B) They contain unreliable information


C) The information in books is frequently dated 


D) Books are generally not as informative as academic articles

22.  Todd found a citation to a journal article that he is certain will help him in his speech which is due in three weeks; however, his library does not carry the particular journal he’s looking for.  How should Todd go about finding the article?


A) Travel to the nearest university library in hopes they have the article.  


B) Find a different source


C) Use the interlibrary loan program


D) None of the above

23. Source citations should be mentioned in your speech:


A) Only if they are direct quotes


B) If the fact is widely available and widely known


C) Whenever you did not create or develop the information being cited (p. 289 


D) When time permits

24.  Mary Beth interviews several senior citizens who did not serve in WWII but who were alive during the war for her speech on WWII.  Her interview subjects are a rich source of:


A) expert testimony


B) lay testimony 


C) ingress testimony


D) egress testimony

25.  The idea that the average audience member remembers best what he or she heard last (and thus as a presenter you should save your most important information for last) is known as the:  


A) recency effect 


B) complexity effect


C) primacy effect


D) dementia effect

26.  Bologna’s speech can be broken down into two main parts: (1) The harms caused by vehicular fuel emissions; (2) The various alternative fuel sources to gasoline (e.g., hydrogen).  What type of organizational pattern is she using?   


A) topical


B) chronological


C) problem-solution 


D) cause-and-effect

27.  Bolognas brother Pastrami is giving a presentation to the EPA in which he contends that the depletion of the ozone layer is a direct result of diesel fuel emissions.  What type of organizational pattern is he using?


A) topical


B) chronological


C) problem-solution


D) cause-and-effect 

28.  T-Bone’s speech is titled: “The life of Mike Tyson: From problem child to problematic adult.”  Judging from the title, it looks like T-Bone has organized his speech:


A) chronologically 


B) topically


C) spatially


D) chronemically

29.  Daryl begins his speech on how to catch a cantankerous crawdad by outlining exactly what topics he plans to cover over the course of the presentation.  What type of signpost has Daryl accessed?


A) the “transition”


B) the “preview” 


C) the “internal summary”


D) the “external summary”

30.  Reminders such as “Louder,” “Gesture,” and “Slow down,” written on the delivery outline in a different color ink are known as:


A) signposts


B) delivery cues 


C) nonverbal transitions


D) all of the above

31.  Which of the following statements is true concerning delivery outlines?

A) You may write out your first sentence word for word if it makes you feel   

      more comfortable 


B) Do not include your central idea


C) Include your purpose statement


D) Write your outline out word for word 

32.  Which of the following suggestions are made by your text for using manuscript speeches?


A) Use manuscript speaking when you don’t have much preparation time


B) Use manuscript speaking when you have to speak about a sensitive, 

                 critical or controversial issue 


C) Use manuscript speaking for informal speeches


D) Use manuscript speaking when you have little speaking experience  

33.  Which of the following is true of effective verbal delivery?


A) Complex statements are best for communicating accuracy and power


B) Avoid specifics; audiences prefer generalities


C) Substitute every day words for more unique words from the thesaurus 


D) Simple words and direct statements are the tools of an effective delivery          

34. Identify the literary device used in the following statement: “Family loyalty is the lifeblood of our society.”


A) metaphor 


B) hyperbole


C) alliteration


D) simile 

35.  The statement, “Now is the time for determination, decisiveness and dedication” employs what linguistic device?


A) antithesis 


B) onomatopoeia 


C) alliteration 


D) hyperbole  

36.  The statement, “The merger might seem sweet now, but the long term consequences are sure to be bitter” employs what linguistic device?


A) antithesis 


B) onomatopoeia


C) alliteration


D) hyperbole 

37.  A speech style common to an ethnic group is known as a(an):


A) language


B) accent


C) dialect 

D) lingo

38.  What does the textbook recommend regarding your vocal rate when presenting a speech?


A) Maintain a constant, steady rate of speaking throughout the speech


B) Speak slightly faster than you normally do to maintain audience attention


C) Vary your speech rate to add interest and to emphasize key ideas  


D) Perform funny impersonations of famous politicians whenever the audience 

                 seems bored

39. ______ may be defined as the process of changing or reinforcing attitudes, beliefs, or behaviors.


A) informing 


B) entertaining


C) persuading


D) refuting

40.  Which of the following is recommended by your text as a way to combat groupthink?


A) Make sure the meeting starts on time


B) Pair group members off by gender


C) Sit at a circular, rather than a square table to engender feelings of equality 

                 among group members


D) Assign someone to be devil’s advocate
41.  When a persuader creates logical or psychological inconsistencies and then offers a solution to right those inconsistencies, he or she is taking advantage of this.


A) inductive reasoning


B) deductive reasoning


C) value placation 


D) cognitive dissonance 

42.  When Aaron tries to persuade his audience to install a carbon monoxide alarm, he is appealing to the audience’s:


A) self-actualization needs


B) psychological needs


C) social needs


D) safety needs 
43. “At the end of my speech, the audience will acknowledge that volcanoes contribute more to global warming than motor vehicles” is an example of a speech that seeks to influence a:


A) value


B) belief 

C) attitude


D) behavior 

44.  Reasoning from a general statement to a specific conclusion is known as:


A) inductive reasoning


B) deductive reasoning 

C) toulmin reasoning 


D) Aristotelian reasoning 

45. “All dogs have four legs, Rex has four legs, therefore Rex is a dog” in an example of what type of reasoning?


A) productive reasoning


B) syllogistic reasoning


C) selective reasoning


D) Aristotelian reasoning

46. “People should watch less television because they don’t eat healthy food” is an example of what type of fallacious reasoning?


A) hasty generalizing


B) non sequitur 

C) post hoc


D) ad hominem 

47.  “We can impose more gun control laws or expect more rampant gang killings” is an example of what type of fallacious reasoning?


A) bandwagon


B) ad hominem


C) post hoc


D) either-or 
48.  Which of the following is a recommended strategy specifically for an unreceptive audience?


A) provide a clear objective


B) tell your audience what you want them to do


C) acknowledge their opposing point of view 

D) save your strongest argument for last 

49.  For a fear appeal to be effective, the speaker needs to convince the audience that the threat is:


A) imminent


B) real


C) relevant to them


D) all of the above 
50. Kobe Bryant is:


A) a scumbag


B) a scumbag


C) a scumbag


D) a scimbag

