Human Communication 100 Midterm, Spring 2003

1.  Which of the following is an example of intrapersonal communication?

a. any communication that is face-to-face

b. a dyad sharing high levels of self-disclosure

c. your conscience

d. watching a video taped speech

2.  One characteristic of human communication is that it is symbolic.  In this symbolic communication meanings       

     are located in:

a. words

b. events

c. people

d. objects

3.  The encoding process is best described by which of the following descriptions?

a. organizing thoughts into ideas

b. identifying feelings and emotions

c. receiver acknowledgement that a message had been received

d. formulating ideas or feelings into symbols

4.  Feedback is defined by in your text as:

a. a verbal response

b. a mental response

c. a discernable response

d. any response

5.  The type of communication most often characterized by an unequal distribution of speaking time is:

a. intrapersonal

b. dyadic

c. small group

d. public 

6.   In class we did an exercise on different interpretations of meanings, according to this activity the word   

      epistemology means…

a. The study of human behavior

b. The study of knowledge

c. The study of health and physical well being

d. The study of fear
7.   All of the following are characteristics of self-concept except:

a. it is innate, rather than learned

b. it aids in predicting the person’s effectiveness as a communicator

c. it influences interactions with others

d. it can change over time

8.   Math is your weakest subject.  On your first day of Algebra you tell the student next to you , “ I bet I’ll get a D      

      in this course.”  At the end of the semester you get a D.  This result could be an example of:

a. self-denial

b. self-disclosure

c. self-fulfilling prophecy

d. self-serving bias

9.  People usually judge themselves:

a. more harshly than others

b. more positively than others

c. more honestly than others

d.     less often as they grow older
10.  A perception check does not include:

a. evaluation of the words or behavior noticed

b. possible interpretations of the words or behavior

c. a request for clarification

d. description of the words of behavior noticed

11.  Which of the following is not a characteristic of high self-monitors?

a. have a narrow repertoire of behaviors

b. are good “people readers”

c. adjust behavior to get desired reactions

d. are good actors

12.  Which of the following terms would be at the bottom level of the abstraction ladder containing all four terms?

a. transportation

b. red sports car

c. truck

d. red car

13.  Cultures that value straight talk are said to be:

a. empathic

b. elaborate

c. high context

d. low context

14.  Which of the following is more typical of men in same-sex (male to male) conversations?

a. use of filler words to begin sentences

b. questions

c. justifiers

d. personal pronouns

15.  Which of the following statements would researchers classify as being the most powerful?

a. “I guess I have a question.”

b. “Excuse me, but I have a question.”

c. “I think I have a question.”

d. “I have a question.”

16.  After a couple of days have gone by we will usually remember __% of a message that we heard.

a. 25%

b. 35%

c. 50%

d. 75%

17.  The type of listening done to help the speaker solve a problem is:

a. informative

b. evaluative

c. empathic

d. active

18.  According to the presentation by group # 2 on overcoming challenges of effective listening, the following are 

       faulty listening behaviors except:

a. pseudolistening

b. stage hogging

c. ambushing

d. offensive listening

19.  In the following exchange, what listening skill is evident in the underlined statement?

Karissa: I’m so glad to have someone to talk to, someone who really understands my problem.

Meg:  So you are happy to have someone who really listens to you?
Karissa:  That’s for sure.

a. verbatim response

b. evaluation

c. advising

d. paraphrasing

20.  According to the presentation by group #3 on informational listening, the following are counterfeit questions 

       except:

a. questions that make statements

b. questions that carry hidden messages

c. questions that satisfy the needs of the speaker

d. questions based on unchecked assumptions

21.  Which of the following statements most accurately expresses the relative strengths of verbal versus nonverbal      

       communication?

a. Nonverbal communication is better suited to expressing attitudes and feelings rather than ideas.

b. Verbal communication is better suited to expressing attitudes and feelings rather than ideas.

c. Nonverbal communication is better suited to expressing attitudes and ideas rather than feelings.

       d.    Verbal communication is better suited to expressing attitudes and ideas rather than feelings.
22.  The study of the way people and animals use space is called:

a. paralanguage

b. proxemics

c. pixation

d. kinesics

23.  Which function of nonverbal communication (as it relates to verbal communication) is best illustrated in the 

       following situation?

Sidney is talking to Jenny about her trip to the mountains.  Jenny wants Sidney to keep talking, so she responds by smiling, nodding her head, and saying, “uh-huh.”

a. substituting

b. regulating

c. accepting

d. contradicting

24.  When you say, “The margin should be one inch,” and hold your thumb and index finger one inch apart, you are   

       using the nonverbal function of:

a. repeating

b. substituting

c. complementing

d. accenting

25.  Public distance is described in your text as:

a. 0 to 18 inches

b. 18 inches to 4 feet

c. 4 feet to 12 feet

d. 12 feet and beyond

26.  From the lecture on deception it was stated that one of the best ways to detect a lie involves:

a. paying attention to amount of eye contact

b. paying attention to how long it takes the other person to respond

c. watching body movements, rather than face

d. watching facial expressions

27.  In the lecture it was stated that people on average have the following accuracy rate in ability to accurately   

      detect lies:

a. 54%

b. 67%

c. 71%

d. 22%

28.  A Johari Window of someone who shares a lot of his or herself with others and is very self-aware would look 

       like this:

a.                                   b.                                       c.                                          d.  







29.  In the film Breakfast Club, Allison (the basket case) self-discloses her bizarre sexual activity in an effort to get   

       Claire (the social queen) to disclose her sexual activity.  Self-disclosing about oneself in an effort to get   

       information from someone else may work because of which characteristic of self-disclosure?

a. Self-disclosure usually occurs in increments.

b. Self-disclosure usually is reciprocal.

c. Self-disclosure usually occurs in dyads.

d. None of the above

30.  Those things about you that you do not recognize about yourself, but others around you are aware of,  are   

       kept in which part of the Johari window?

a. open

b. blind

c. hidden

d. unknown

31.  To be labeled self-disclosure the information revealed must be:

a. deliberate

b. significant

c. not known by others

d. all of the above

e. none of the above

32.  The relationship stage where partners give up some characteristics of themselves and become different people is:

a. intensifying

b. integrating

c. bonding

d. differentiating

33.  Which of the following is not one of the guidelines for self-disclosure?

a. Is the other person important to you?

b. Will the effect be constructive?

c. Will the self-disclosure increase your power?

d. Is the self-disclosure reciprocated?

34.  Which of the following would illustrate disconfirming responses?

a. Responses that show lack of regard for the other person.

b. Responses that attack the speaker personally.

c. Responses that ignore the other’s ideas.

d. All of the above

e. None of the above

35.  Disregarding the ideas of others because one’s mind is made up is a characteristic of an attitude of:

a. provisionalism

b. certainty

c. superiority

d. control

36.  According  to the text’s definition, conflict would only exist between Jake and David if…?

a. Jake and David were about the same age.

b. Jake and David had physically been in the same room at the same time during the dispute.

c. Jake and David had demonstrated some noticeable physiological changes during the dispute.

d. Jake and David both know that some disagreement existed.

37.  Descriptive communication is characterized by:

a. evaluation

b. its disconfirming effect

c. “I” messages

d. “You” messages

38.  The steps involved in negotiating a solution to a conflict involve all of the following except:

a. identify and define the conflict

b. generate a number of possible solutions

c. tell the person what they did wrong

d. agree on a solution together

39.  Which of the following statements best describes the textbook definition of conflict:

a. An expressed struggle between two people who are interdependent, perceive incompatible goals, scarce rewards, and interference from the other parties in achieving their goals.

b. A disagreement that takes place between two parties.

c. An expressed struggle between two parties who are independent, have similar goals, and desire the same outcome.

d. A disagreement that neither party is aware of.

40.  Which of the following is a difference between males’ behavior in mixed-sex groups (male and female) and in 

       all-male groups?  In mixed-sex groups (male and female), males:

a. use less volume

b. are less aggressive

c. listen more carefully

d. ask more theoretical questions

TRUE/FALSE

41.  Research shows that communication is related to physical health.

A. True

B. False

42. Communication is defined as the process of human beings responding to symbolic behavior of other persons.

                      A.   True

                      B.   False

43. Empathy means you have compassion for another person’s predicament, whereas sympathy means you have a   

      personal sense of what that predicament is like.

                      A.   True

                      B.  False
44.  The tendency to judge ourselves more charitably than others is called the self-serving bias.

A. True

B. False

 45.  Cognitive complexity involves the ability to construct a variety of frameworks for viewing an issue.

A. True

B.    False
46.  Relative language contains words that sound as if they’re describing something when they are really expressing          

       the speaker’s attitude toward something.

                      A.   True

 B.   False

 47.  Inferences refer to things or acts we can observe directly.

                      A.   True

 B.   False

48.  Stereotypes are a form of generalizing.

A.    True

B.    False

49.  One-way communication is more effective than two-way communication.

A.    True

                     B.    False

50.  Compromise is the most effective approach to conflict.

A.   True

                     B.   False

For 5 points extra credit draw the TRANSACTIONAL MODEL, label each component and explain its function.
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