Interpersonal Relationships
-In past, social psychologists & communicologists defined communicative events by simply counting number people involved.

For example…whenever we think…we’re in sense communicating w/ourselves…intrapersonal comm.

-Two person or dyadic communication then logically becomes interpersonal communication…

-Three or more people interacting becomes group communication & so forth.

But as researchers devoted more & more time to study of human interaction…

…they realized that while their definitions for intrapersonal, group, public, & mediated communication were mutually exclusive & non-problematic… 

…Defining all two-person communication as “personal” really wasn’t accurate.

“Personal communication,” by definition, must have some element of intimacy, closeness, or at least familiarity. 

Obviously, there are millions of dyadic (two people) communication situations that are…

…not intimate, do not involve closeness, & definitely do not include familiarity between communicators.

If you get pulled over by police officer…it’s just he/she & you…there’s nothing “personal” about that interaction is there?

So in this class…we’re going to define interpersonal communication as: 

“Any communicative event where the participants feel some degree of intimacy, closeness, & familiarity for or with the other person involved & expect to see or communicate w/ other person at some point in the future.” 

Notice that definition does not say anything about context, or “the number of people involved in communication…

…As long as criteria in our definition are met…any number of people can engage in interpersonal communication at a given time or place.

Ex. Think about family sitting down for dinner…Mother, Father, Children…

      Yet who would argue that communication here is impersonal?  
So # people involved not important.

-One final definitional comment, & then we’ll move on more interesting material.

On pg. 185…paragraph two…text says:

“Most of us don’t have the time or energy to act in a personal way all the time with the people we know & love best…”

Now of course this is true…we don’t always have time or energy to act intimately or personally w/ our loved ones or those close to us…

But this doesn’t mean that some communication w/ our friends & family is interpersonal & some isn’t.

According to our definition, every communicative interaction w/ friend or family member has relational significance… 

…whether we mean for the communication to be personal or not.

Unfortunately…many people forget this & expect other people to accept unfeeling, tactless, or even impatient messages… 
…when interpersonal message is sent for practical purposes.

Ex. Wife who nags husband on weekends get chores done may see anything 

       personal about her nagging…she’s just taking care of business.

She doesn’t mean anything by her comments…thinks her husband would be silly to take comments personally.

*Problem is that in personal relationships…

It’s almost impossible to really separate our practical communication goals from our identity goals or social communication goals.

I didn’t write book… so I don’t know exactly what authors meant when they wrote passage I quoted…but just in case…let’s be clear on this:

-All communication in interpersonal relationships has relational implications…

Even if communication is as practical or impersonal as “pass the salt please.”

The next two concepts make this point even more clear.
-Almost every verbal communication contains content component & relational component.
The content component of message focuses on the subject being discussed.

Ex. When nagging wife tells husband, “The upstairs shower is leaking…”

       …the content of message is simply “A leaky shower.”

The relational aspect of message, on other hand, deals w/ social aspect that nearly every interpersonal message inevitably contains.

Ex. When nagging wife tells husband about leaky upstairs shower…

She might be communicating control…& maybe even impatience or 

Disgust (depending on her tone of voice, etc.)
So like I said…every message in interpersonal relationship has a relational component which makes statement about how parties involved feel about one another…

… So we need remember to monitor our messages for negative relational implications.

*Which brings us to metacommunication.

People who have successful relationships realize that watching television or reading magazine or book instead of spending time w/other person…

…is often sign of relational dissatisfaction.

People who have successful relationships realize that their spending Saturdays or Sundays at work… 
…sometimes indicates more than just “desire to get ahead.” 

Study after study has shown that people in satisfactory interpersonal relationships:

(1) Recognize what their true problems are 
(2) Talk about their relationship problems instead of bottling them up, ignoring them, or avoiding them.   

Whenever we discuss our relationships w/ others, we are “metacommunicating,” or “Communicating about communication.”

Productive metacommunication isn’t easy to do
It’s often difficult to bring up problem we’re having or to have a friend or family member bring problem to us.

…Some of us would prefer to avoid problem altogether.

…Some of us would rather get into shouting match.

…Some of us would rather terminate relationship than deal it.

But remember what we talked about in chapter one…effective relationships take commitment.

If we can’t take some constructive criticism now & then…

If we can’t swallow our pride & admit we were wrong…

If we can’t forgive others who are genuinely sorry…

Our relationships will fail.  

Metacommunicating appropriately is mandatory for relational satisfaction because inevitably…
…there are going to be times in every relationship when status of relationship needs to be discussed.

And difference between metacommunication & other forms of conflict resolution is that…

…Metacommunication forces us to move from discussion about content of message to relational aspect of message…where true problem often lies.

Ex. If guy dissatisfied with girlfriend because she stopped wearing makeup & he feels like she doesn’t care about looking attractive for him anymore…

He can either focus content of his problem & say “How come you never wear makeup anymore…”

Or he can focus on relational aspect of his problem, & send a metacommuniction like:

“I’ve noticed you don’t wear makeup very much these days,

…and I’m worried you don’t care if I’m attracted to you anymore.”

CLASS: Why second message better?
-Also, important to mention that Metacommunication isn’t only useful in handling problems… 

…It is also way to reinforce positive aspects of relationship.

Ex. If you’re girl & your boyfriend often compliments your intelligence…instead of just saying “Thanks…” 

…Might be good idea to occasionally say something like:

“Thanks.  You know, I really appreciate that you notice that about me…”

Positive metacommunication is useful for two reasons:
(1) First, it lets others know you value their behavior.

(2) It increases chance they’ll continue the positive behavior.

Now let’s talk about INTIMACY for couple minutes.
First…we’ll go over…dimensions of intimacy
Next…we’ll discuss how gender effects intimacy styles 

Dimensions of Intimacy.
Human Intimacy can be defined as a “close union, contact, or association  between persons.”

Intimacy can have several dimensions.

-The first type of intimacy all human beings experience is physical intimacy.

Sadly, our culture today equates physical intimacy almost exclusively w/ sexual intimacy…

But sexual activity is only small aspect of physical intimacy.

(Holding hands, hugging, & so forth)
-The second dimension of intimacy comes from intellectual sharing.
Talking about “The meaning of life” w/ someone is more intellectually intimate than discussing news & weather.
-The third dimension of intimacy is emotional intimacy…
…Emotional intimacy involves sharing of important emotional feelings with someone.   

When we share our hopes, fears, desires, goals, problems, & ambitions w/other people & they reciprocate…emotional intimacy increases.

-Fourth & final dimension of intimacy involves participating in shared activities w/ others.

Ex. With my male friends…the only intimacy we have is shared activity intimacy.

We surf, we play basketball, we golf, & we watch sports together….that’s it.

We don’t share our emotions…

There’s no physical intimacy going on…

And w/ my friends there’s definitely no intellectual intimacy going on.

But…I’ve had same male friends since almost grade school.

So don’t underestimate importance of activity intimacy…its very valuable.

**I try not to incorporate my opinions & values into lecture…but I just want to make a suggestion for girls in class…only a suggestion.

It seems to me, that there is an ideal order for establishing intimacy in romantic relationships.

When you meet someone new…you’re intimacy development should initially center on shared activities…
…because shared activities indicate shared values…
…and if you have different values, no matter how cute, charming he is…

IT’S NOT GOING TO WORK OUT
…Because you’re not going change him.  

Girls think: “Yeah…gets high all time…drinks too much…isn’t very career oriented…but I’ll change him, he’ll change for me, cause he loves me.”

Bad News: You won’t change him.  99/100, he won’t change.

And I’ve seen it happen over & over again w/ girls your age…wasting so much time & effort on these types guys.
And when you get to be 21, 22…you look back & say to yourself “Why did I spend all that time w/ that loser…
… “I wasted best years of my life with that moron.”

But then it’s too late.  

Ex… “Danica”…Failed Out School…Budget cuts, can’t get back in.

Ex… “Erica”…Right after high school…four years…22 yr. old college 

           freshman.

Anyway…so first off, try to establish shared activities & lifestyle choices.

Ok…Now rest of my lecture applies equally guys & girls.
Second…I would recommend you establish intellectual bond because if one persons very bright…other persons very dull…

…in long run neither person will be happy w/ relationship…

If at breakfast, one of you reads Wall Street Journal & other person reads back of cereal…things probably aren’t going to last.
Then, after you’ve established lifestyle commonality & intellectual capacity 

develop an emotional bond.

And finally, after other dimensions of intimacy are firmly developed…

Look into establishing some physical intimacy.

Just try it once.

Instead of having sex…& then getting to know other person…

Try getting to know them…& then if you really like them…have sex.

-Male & Female Intimacy Styles
-There are differences in how men & women prefer to establish and express intimacy & feelings of intimacy.

Women establish intimacy primarily through self-disclosure.

Self-disclosure “is the process of deliberately revealing information about oneself that is significant and that would not normally be known by others.”

In other words…women place an extreme amount of value on establishing & developing emotional & intellectual intimacy.

And women’s preferred method of expressing feelings of intimacy is by talking about those feelings.

-In contrast…men prefer to establish & develop intimacy through shared activities more than through self-disclosure.

Closeness for men develops & grows when people do things with & for them…

…Not when people talk our ear’s off.

...If men want to make women happy…need to listen to them & occasionally open up & express some feeling & emotion.

…If women want to be happy with the men in their lives…

They need accept men might prefer change their brakes or help them move furniture to express intimate feelings instead writing poetry or 

talking on phone for hours & hours.  

OK…We have (1) Defined Interpersonal Communication, (2) Talked about Message Content, and (3) Mentioned Dimensions of Intimacy…

Now when I say “Intimate Relationships”…I’m referring to close friendships & romantic relationships only…  

So following information doesn’t usually apply to family relationships or career affiliations or religious friendships…

…Although, If you’re interested Family Communication, I believe we’ll be offering course in that area in Fall or maybe Next Spring…

I’ll get back to you on that.

-There are two primary relationship models…

“Developmental Relationship Models” & “Dialectical Relationship Models.”
Both try explain nature of relationship development & maintenance…

…But they do so from different perspectives.

Developmental models assume that nature of relationships changes drastically over time…

…That there are certain distinct phases in every relationship.

Now on surface…it seems as if Developmental Model we’re going talk about assumes all relationships end… 

This isn’t what model says… 

…It simply point out that if certain steps aren’t taken to maintain relationship…relationship will cycle through & terminate.

First stage in intimate romantic or friendly relationships is Initiating.

-“Initiating” involves making contact w/ other person for first time.

Initiating occurs in variety of ways:

Ex. Sometimes friends introduce us to people…

Ex. Sometimes we meet people because we sat next them in class…

Ex. Really desperate people go online make friends…

First impression important…Not as important as some think.

…next stage in intimate friendships & romantic relationships is “experimental stage.”

Experimental stage is comfortable, non-threatening, non-committal stage of relationship where conversation dominated by small talk.

This part of relationship where men & women casually figure out if other person’s worth dating…

And although small talk like this may sound meaningless…It does have several useful functions:

(1) It generates future topics for conversation…

(2) It can help communicators determine if they do or do not have anything 

     in common w/ each other… 

(3) It reduces uncertainty between communicators…

(4) It allows us to stay socially connected to others w/out expending too 

     much time or effort.

So…if we meet somebody (initiation stage)…experiment w/ them & find out we like each other & want spend more time together…

…At this point, relationship begins to intensify.

So third stage in relationship in developmental model is intensification stage.

Think of intensification stage as honeymoon stage & you’ll have no problem remembering it on first exam.

Several communication & behavioral patterns change during intensification stage.

First, we begin to express feelings of affection & liking for other person…

However, only about quarter of time this stage do we actually vocally verbalize our feelings… 

At this point…it’s pretty obvious we like each other…but neither person wants to put themselves on line & actually say it out loud.

Instead…we choose less embarrassing, less risky path and indirectly express our feelings by:

(a) Spending more time together

(b) Doing small favors for other person

(c) Asking other person for advice & support

(d) Giving each other small gifts

(e) Hinting at our feelings

(f) Flirting

(g) Meeting each other’s friends & family

(h) Trying to impress other person physically or intellectually.

Most of us have experienced relationship intensification…

Because if you meet somebody…you go on couple dates & get along…you can pretty much count on being together for at least couple months…

But…when it comes time for Integration stage to begin…

This is where majority relationships end…because integration takes serious commitment…serious time, energy, devotion other person.
Not to stereotype, but in general women enjoy integrating stage far more than men do.

Any guy who’s had misfortune making it to integrating stage knows that he can kiss his friends & hobbies goodbye.

No more weekend golf games…
…weekday evening basketball games
…surf trips
…no more watching sports w/ friends…no more freedom!

Why?  Because in integrating stage…couples go from being “You & I” to “We.”

In integrating stage…we give up our former, independent life, & accept  new life that revolves largely around other person.

When you get invited places…whoever invites you expects your significant other to come too…

You begin spend holidays like Christmas & Thanksgiving together…

You assume common possession of things…

Ex. You might give other person permission to use your house or car…

      You might even move in together or buy things together…

You’re daily routines involve each other…if you don’t at least talk on phone…Well that would be disaster!

And, like clockwork, all of sudden…we begin to expect that our partner will do things for us…
…& they expect we’ll do things for them.

Another thing happens integrating stage is that we usually drop pleasantries we used to use in intensifying stage.

Ex. In intensifying stage…if we called other person on Friday night…they weren’t home…we were little jealous or suspicious…

…We would figure out some polite, unobtrusive, & indirect way of finding out where they were. 

You know you’re in integrating stage when you check you’re message Saturday morning and you hear: 

“Hi…it’s me.  Where hell were you last night? Call me soon as you wake up.”

In other words…in integrating stage…we begin to feel as if other person owes us certain things…
…this is why very few people make past integration stage.

Tips for successful integration.

1. Be polite.  Say “please” & “thank you,” “you’re welcome.”

2. Don’t keep score
    Ex. I took out trash last time…

          I said I love you last time…

Obviously, needs be some equality…but doesn’t have be perfectly even.

3. Don’t take other person for granted.
    Don’t assume other person “owes” you anything.
4. As I mentioned last time… “Don’t try change other person.”
5. Don’t stop doing what you like doing.

    Ex. Don’t stop spending time w/ friends/family…

           Don’t stop working out…

           Don’t stop studying…

6. Don’t ask other person stop doing what they like doing.

7. Maintain some independence.

    Ex. Don’t spend every minute of every day together.
If you do these things…you’ll be setting tone for healthy future relationship
-Next comes the bonding stage.

In bonding stage couples make symbolic commitments to one another show world that they truly are committed.  

For adults…the public gesture of commitment is usually some type marriage ceremony.

But teenagers & young adults who can’t get married also make similar public gestures.

Ex. Promise rings…

Ex. Stupid necklaces…half heart…

Ex. Kelly’s plaque… “I (name here) promise to love…take care of…cherish…

But publicly announcing relationship does increase odds people will stay together.

First of all…if you tell people “Jenny & I will be together forever…” & then you divorce or break up…kinda makes you look bad.

…either you’re quitter…say things you don’t mean…simply delusional. 

Also, psychological research on attitudes & commitment show that when people commit to something…

…Group, Cause, Idea, Person, Decision…

Even if other people don’t know you changed your mind…its psychologically uncomfortable to commit to something & then backtrack.

Furthermore…more people have invested in something…harder it is walk away from it

This why people who’ve invested in stock that’s tanking stay w/ it until they lose all their money…

This is why gangs “jump people in…”  

This is also real value for public wedding for adults & promise rings, necklaces, & plaques for teenagers…

They’re convincing themselves they’re making right decision as much or more than letting other people know of their love.

-Next stage in relational development is kind of ironic…

Because at height of commitment…at height of obligation…

height of intimacy…we decide we need our space.

Remember…all human interaction is defined by our struggle to connect w/others…our struggle to remain independent.

So when we meet someone new…we’re so happy to be connecting w/  another human being…

We really kind of enjoy losing our identity & giving up part of ourselves…

But that only lasts for so long.  Eventually, honeymoon is over & we want our life back…& when we come to that point in relationship…

…The Differentiating stage has begun.
Differentiating isn’t bad thing though…it’s good.  Codependency isn’t healthy.

Key to successful differentiation is to maintain commitment to relationship while nurturing your individual interests at same time.

Managing differentiation is most important part any long lasting relationship.

If you differentiate successfully…you’ll stay together.

If you don’t…better hire good divorce attorney.

For those who don’t differentiate well…next stage of relationship “development” is actually beginning of relationship decline.

In circumscribing stage…first signs of relational deterioration begin.

Communication becomes routine, static, & uninvolved in this stage.  

Ex. Instead of talking about problem one or both partners choose to ignore 

      problem because discussing or arguing takes time & energy.

(Class example???)
In next stage…stagnating stage…partners communicate for practical purposes only. 

Ex. When married couples reach stagnation stage…their conversation exists for two reasons only. 

First reason stagnating married couples converse is to coordinate activity E.g., Children’s soccer games, Rides to school, Birthdays, Meals, Household chores…that type of thing.

Second reason stagnating married couples converse is to make requests or demands.

E.g., Asking for money, Asking borrow car, telling other person do dishes or vacuum…

Stagnating couples no longer communicate for social or intellectual intimacy.

Stagnating communication is very practical.

-Eventually of course, stagnating couples want their physical, emotional, and mental needs met again…

If we feel like we have made an effort to fix relationship & other person has not…we may get angry or feel experience feelings deprivation. 

If we feel like other person has let us down by becoming too needy, physically unattractive, or uninteresting…

…we may experience feelings of disgust or loathing towards other person

Either way, we start go out our way to avoid the other person.

Avoidance is final stage of deteriorating relationship before one person or other finally breaks it off.  

Again… this pattern of “coming apart” is not inevitable.

Obviously, there are many factors that play part in whether couples stay happily together or drift apart…

…But communication is one those factors.

Unsuccessful couples deal w/ their problems by avoiding them & approaching them indirectly.  

Eventually of course, they end up avoiding each other.

In contrast, successful couples directly approach problems & are willing spend time & effort figuring out solutions.

