Nonverbal Communication & Public Speaking Handout

Note: Although this information is in the text, it helps to incorporate a handout in the class discussion.  Stressing and thoroughly discussing the importance of nonverbal communication is crucial.

I found it helpful to discuss the importance of eye contact and active listening (once again) & then assign sections of the text to each student to present one or two sentences on (e.g., tips on gestures, facial expressions, visual aids, etc.).  Each student had to establish eye contact with every members of the class and all class members had to be active listeners.  I reinforced the students’ messages after they presented and noted that students seemed more receptive to this information coming from their peers.

During your presentations, make use of a variety of nonverbal cues to support and enhance your verbal message.

1- Appearance:

· Modify your appearance to make a good first impression the day your present.

· Don’t modify your appearance in a way that is distracting or makes you uncomfortable.

2- Posture and body movement:

· Walk confidently.

· At the lectern, try to relax but maintain an alert body posture.

· Move about in the speaking area voluntarily and purposefully.

· Avoid pacing, body rocking, or fiddling with objects.

3- Gestures:

· Make use of both hands and gestures naturally.

· Relax and drop arms to your sides when not gesturing.

· If you must, rest hands lightly on the lectern.

· Hold gestures longer.

· Don’t clasp hands in front of in back of you.

· Don’t have change in your pockets.

4- Facial expressions:

· Use your face to communicate how you feel about your speech.

· Let your facial expression reflect the mood and tone of the speech.

· Avoid a deadpan expression.

· Match your facial expression to what you’re saying.

5- Eye contact:

· Use eye contact to communicate interest and involvement to all members of the audience.

· Use eye contact to gauge how the listeners are reacting to your speech.

· Do not stare down one or two particular audience members.
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