Com week and Forensic showcase

Interviewing

What do you usually think of when you hear the word interview?

When is an interview used?

-job

--getting a job, review of performance- exiting a job

-research

-journalists

-recap an experience

-to find information

-sales-deciding on a provider

-talent/beauty contest

- to get into a school, program- scholarship

· to learn about someone/a job you are interested in

-dating- eharmoney.com

Definition: “a form of oral communication involving two parties at least one of whom has a preconceived and serious purpose and both of whom speak and listen from time to time.”   P. 449

Interviewing is a type of impromptu speaking.

Aspects: 

1. oral communication- nuances of face to face oral communication that are different from any other form

--nonverbal communication

2. Two parties- may be more than one, interviewing, but the emphasis is one person or group is talking with one person or group

3. Preconceived and serious purpose- it can be fun, but that is not the goal or objective- not just social

-but goals change for every interview- criteria and questions match your goal

-Spouse verses Roommate.

4. both speak and listen –reciprocal- trade off. You are never in a single role- you are both the interviewer and the interviewee. In a job interview, you have every right to ask a question of the interviewer.(clarifying questions)

Although usually the interviewee does 70% of the talking and interviewer does 30% of the talking.

We spent a whole chapter on listening- what did you retain?

How is listening important to an interview?- write it.

(pseudo listening can get you in trouble-answer wrong question,

stagehogging will not impress either role, etc)

what about Paraphrasing?

Ethics- important to be your self- but your best self. Never lie, or pretend. If you pretend to be someone else, you probably will not fit the job, even if you get it.

-Be genuine- people can often tell when you are faking.

Fit: sometimes a company is not right for you. 

When you do not get a job, it doesn’t mean that you are a failure, that they were somehow rejecting you as a person, or that you are necessarily not qualified, it just wasn’t the perfect fit. 

The question is do you match the organization?

Think about what kind of organization you would want to work for and belong to.

What motivates you?

What skills do you have?

-look at an organization’s goals and values

What have you all learned from being interview?

Dos and Don’t s

What can we recall from our chapter on nonverbal communication that may help us in interviewing?

-power

-time

-proxemics

-eye contact

-touch (handshake)

-cultural differences

-gender differences
Selection interview:

-most common

for: hiring, promotion and reassignment
Watch video Apprentice 5 minutes

What can you learn from it?

-They didn’t seem to answer all the questions

-don’t finish sentences

-Amy didn’t know much about the company

+Bill turned his weakness into a strength

-Amy hoped they listened to the quality of how she said answers not what she said

-Asked Kwami to account for his failures. How can you explain your own shortcomings?

Tips for the interviewee- 

1. Clarify the interviewee’s goals-find out what they are and meet them, show them how you satisfy what they are looking for

2. Clarify your own goals -Have a clear picture of what you want before you go into the interview . Cover your own agenda.

-what position do you want?

-where do you want to work, move up to? Be doing?

-best advice I have received: know what you want and how / who can help you get there. Even if the person you are speaking with isn’t the one, they may know someone who can help. Use your passion to excite others.

3. Do your homework about the company or subject! (BigSpeak!)

· use the company name

4. Make a good first impression

-this means clothing, grooming, attitude, nonverbal communication, eye   contact, firm shake, comfortable posture etc.

5. Come prepared- bring extra resumes, pen and paper to take notes-evidence of past work, writing sample, letters of recommendation, reviews from past employers, names and numbers for references etc.

6. Follow the interviewers lead-

They set the tone; match their style- but still be yourself! If their enthusiasm is low, raise the bar. (Nordstrom’s).

7. Come prepared to answer their toughest questions.

-Practice typical questions before you arrive.

-If you can’t think of something, give it a shot.

-If you really don’t know, ask if you can get back to them. 

8. Be prepared to ask question of your own- this shows you are interested, you can also show off how much you have learned about the company.

- Find out if you want to work for them.

9.Answer the questions thoroughly, give examples, but keep your answers brief. Keep to the subject and questions you are asked.

10. Show respect for the interviewer- be on time, address her or him in a             respectful manner, thank her for her time.

11. Correct any misunderstandings- correct any mistakes they may believe, perhaps through asking the person to paraphrase.


12. Self-disclose an appropriate amount.


13. Follow up after the interview with a thank you note.

In your groups of three, you will take turns interviewing each other. Ask one person a question. They will respond and the two other people give feedback. Then the person tries again incorporating the suggestions. I will be circulating and try to hear an answer from each of you. (You will only earn participation points if you are staying on task).

Typical questions asked in a selection interview

How did you hear about us?

Why do you want to work here?

Why do you think you are qualified for the position?

Tell me something about yourself?

What was your last position like?

Why did you leave your last job?

You seem to lack experience, how will you make up for that?

What is your greatest strength?

What is your greatest weakness?

What is something that was a challenge for you that you overcame?

What college subjects did you like most and least?

What accomplishments are you most proud of?

What did you learn at your last job?

Tell us about your travels.

Where do you see yourself in five years?

What are your interests outside of work?

Have you ever had a problem with a manager?

What are your salary requirements?

Have you ever failed at something?

What do you like about the field you are in?

What are your life’s ambitions?

Tell us about a learning opportunity you have experienced.

How do you handle conflict?

How do you handle pressure?

How has your education prepared you for your career?

Do you have any questions?

15 min   Give speech outlines and name who will go Tuesday

Questions: p. 451-454

Factual questions

Opinion questions

Open questions

Closed questions

Direct questions

Primary questions

Secondary questions

Probes

Neutral question

Leading question

Hypothetical question

