CHAPTER 5

Nonverbal communication

I. Characteristics of NVC

II. Types of NVC

I. Characteristics of NVC

** Get two people in the class to have a conversation in another language.

A. NVC exist:  Without even understanding speech you can still get an idea of how people are feeling.

B. NVC has communicative value

1. Unintentional:  e.g. blushing  

2. Intentional (5 primary displays rules of internal regulation:

a. Simulation:  You show emotion that you are not feeling.

b. Intensification:  Amplify your expression.

c. Miniaturization:  Emotion is minimized.

d. Inhibition:  Attempt to show no feeling/affect.

e. Masking:  To show a different emotion than the one you are feeling.

C. NVC is primarily relational

1. Identity management:  You behave in ways that you want to present yourself. 

  ** Shake someone’s hand “what did they communicate to you, assertive/feminine”

2. Define Relationships: How do you greet an acquantince vs. family member.

3. Express attitudes and feelings:  better for communicating attitudes and feelings than ideas.

D. NVC is ambiguous: difficult to interpret accurately.

1. Context

2. History of relationship

3. Other’s mood

4. Your feelings

** Superior customer service; smile= come-on’s

E. NVC is culture-bound

1. Gestures Vary: Okay

a. America=good

b. France/Belgium= your worth zero

c. Greece/Turkey= vulgar sexual invitation

2. Distances

a. U.S.: do business in four feet

b. Mid. East: “” where you can almost feel their breath on your face.

II. Types of NVC

A. Posture & Gestures:  Look at how you are sitting, what are you communicating to me right now?

1. Kinesics: (def.) the study of body movement, gesture, and posture.

2. E.g. Rapist will tend to go for victims that walk slower and stare at the ground.

B. Face & Eyes: Most noticed and most powerful.

1. Basic expressions and affect blends.

a. Ekman and Friesen have identified six basic emotions that facial expressions reflect and are recognizable in and between all cultures.

b. Surprise, fear, anger, disgust, happiness, and sadness.

C. Voice

1. Paralanguage: nonverbal vocal messages.  

(Tone, speed, pitch, volume, pauses, disfluencies: umms, ahhs, stammering)

2. Research shows that listeners pay more attention to the vocal messages than to the words that are spoken when asked to determine a speaker’s attitude.

D. Touch/Haptics

1. Earliest contact:Maramus (Greek) “wasting away” babies died because they were not touched enough (35% to less than 10% with touch)

2. Type of relationship

E. Physical Attractiveness

1. Men over 6 ft. 2 inches make an average of 12.4% higher salaries than shorter men.

2. Preschool, age 3 favored the more attractive kids

F. Clothing

1. People who wear certain clothing gain persuasiveness (e.g. girl at a club and a politician.)

2. Should all high schools wear uniforms?

G. Distance/Proxemics:  The way people/animals use space.

1. Intimate:  skin contact to 18 inches

2. Personal: 18 inches to 4 ft.

3. Social:  4 to 12 ft.

4. Public:  12ft. and up.

H. Time/Chronemics: How humans use and structure time.

1. Status:  Boss can drop into a subordinates office any time but the other must make an appt. with the boss.

2. Culture: Brazil, students would arrive late and leave late.

3. N.Y., party at 9p.m. then you show up no earlier than 9:30

4. Salt Lake City, party at 9 then you show up on time if not a little earlier.

