Speech Communication 100

Adler – Chapter 5

Nonverbal Communication

Introduction of Main Topics

· What is Nonverbal Communication

· Characteristics of Nonverbal

· Differences between Verbal and Nonverbal

· Functions of Nonverbal Communication

· Types of Nonverbal Communication

What is Nonverbal Communication

· Definition – oral and nonoral messages expressed by other than linguistic means

Characteristics of Nonverbal

· We can still communicate without words, Nonverbal exists

· No Way to Avoid Communicating nonverbally

· Intentionality

· Reveals info

· Constant

                  -       Primarily Relational



      -     Identity management



      -     How we define relationships



      -     Conveys emotions


     -       Nonverbal Communication is Ambiguous



      -     Difficult to interpret accurately



      -     Better nonverbal senders are better nonverbal receivers



      -     Woman more accurately interpret nonverbal behaviors


     -      Much nonverbal is culturally bound

Differences Between Verbal and Nonverbal

· Arrival of Message

· Continuous nature of Nonverbal

· Conscious vs. Unconscious

Functions of Nonverbal Communication

· Operate with verbal most frequently

· Repeating – The use of emblems (Pointing, Ok sign, wave)

· Substituting – Replacement of nonverbal for verbal (Use of emblems)

· Complementing – Matching the verbal message – Illustrators

· Accenting – Emphasize a point or idea (Voice my change, pointing)

· Regulating – Turn taking (Think keys in hand when talking)

· Contradicting – Think sarcasm

· Deceiving – *****Discuss Interpersonal Deception Theory

Types of Nonverbal Communication

-     Posture and Gesture

· Kinesics – the study of body movement, gesture and posture

· Manipulators – body movements that groom, fidget, pinch, manipulation of the body

· Face and Eyes

· Most noticed part of the body

· Very powerful

· Facial Expressions

· Sadness

· Surprise

· Fear

· Anger

· Disgust

· Happiness

· Affect blends – the combination of two or more expressions showing different emotions

· Accuracy of judging facial expressions is very high

· Voice

· Paralanguage – nonverbal, vocal messages

· Disfluencies – (Um, Uh)

· Touch – Haptics

· Essential to our healthy development

· Increases a child’s mental function

· Increases self-disclosure

· Increases compliance

· Physical Attractiveness

· Clothing

· Distance – Proxemics

