VIOLATION OF NONVERBAL NORMS

APPROXIMATE TIME: 20 MINUTES

PURPOSE:  To increase awareness of the norms in which guide behavior.

PROCEDURE:  

1. Review the concept of norms/rules that guide nonverbal communication behavior.  Discuss the notion that people are often unaware of the norms until they are violated

2. Assign each person in the class the task of violating a nonverbal norm on campus.  Examples might include getting on a elevator and facing backward, maintaining eye contact with people in the halls, walking close to someone on the sidewalk, sitting beside someone on an empty bus, engaging a stranger in conversation, etc.

3. Next class period students report what happened.

4. Instruct the students to note the response of the other person(s) and their own responses to the norm violation

5. Focus on concepts such as:

a. What feelings are generated by norm violation (e.g., embarrassment, anger, feeling claustrophobic, etc.).

b. What areas of nonverbal communication have norms (They all do! Space, objects, eye contact, and more).

c. How nonverbal miscommunication can occur in seemingly harmless settings in which norms are violated unintentionally.

PRINCIPLES ILLUSTRATED:

1. Nonverbal behavior is guided by norms.

2. Norms may vary among cultural, ethnic, geographic groups.

3. Nonverbal norms affect all areas of nonverbal communication, such as space, eye contact, and dress.

4. Nonverbal norm violation, intentional and unintentional, can lead to communication problems that are difficult to detect.

5. Many people abide by norms without being aware of them.  

