Understanding Interpersonal Relationships: Chapter 6

Housekeeping

Lecture
“The best of life is conversation, and the greatest success is confidence, or perfect understanding between sincere people.”  Ralph Waldo Emerson

Definition of Interpersonal:  Two people communicating to meet one another’s social needs.

Influencing factors: (IP’s must be…)

-Context:  all two-person interaction (dyadic)

-Qualitative: When two people treat each other as unique individuals.

vs. Impersonal: Treating the other like a machine or object that only responds to roles, rather than as a unique individual.

It’s important to understand the difference between content and relational messages:

-Content: focus on subject being discussed

-Relational: deals with social needs


-relational messages are often conveyed nonverbally


-metacommunication: communication about communication



-explicitly relational messages

The problem with relational messages is their ambiguous nature.  This can lead to problems.

Two types of IP relationships:
1. Circumstance: brother, co-worker, sister’s boyfriend

2. Choice: more important, more central to our well-being and more intimate that circumstantial relationships.

Why we like who we like: The reason we develop IP relationships

1. Attraction: motivational state to behave in a positive manner towards another person.


-IP attraction: desire to form an IP relationship

2. Similarity: attracted to those who are similar to us

3. Physical and sexual attraction

4. Proximity

5. Complimentary (personality)

Intimacy: usually refers to closeness and can occur on many levels

1. Physical:  example:  football players, emergency situations

2. Intellectual: exchange of important ideas

3. Emotion: exchange of important feelings

4. Shared activities

-Some relationships have all 4 level.  Some have one or two.

Gender and Intimacy
Women value emotional expression as a path to intimacy; men value doing things.  Activities other than talking.  This can create problems between the sexes.

Culture and intimacy
Cultural differences lead to different in both the need for intimacy and how to get their.  Different disclosure rates influence this.  


-Disclosure is affected by individualism and collectivism and in-groups and out-
groups.

Relational Development (relationships are constantly shifting)

Knapp’s Developmental Model

10 stage model divided into coming together and coming apart that explains relational development.

1. Initiating: making contact with another person

2. Experimenting: emergence of “small-talk”

3. Intensifying: expression not feelings; spending more time together

4. Integrating: identity as one social unit is created

5. Bonding: symbolic public gestures to show commitment

6. Differentiating: reestablish individuality; often caused by stress

7. Circumscribing: shrinking interest and commitment

8. Stagnation: boredom

9. Avoiding: when stagnation becomes unpleasant

10. Termination: ending

-This cycle can be stopped.  It is not inevitable.

Characteristics of relational development and maintenance:

1. Relationships are constantly changing

2. Movement is always to a new place

Self-disclosure (example: going on a date and having your partner reveal too much sexual information)

Definition: deliberately revealing information about oneself that is significant and that would not normally be known by others.


-deliberate: purposeful


-significant: revealing important information


-not known to others

Reciprocity, appropriateness and developing of a relationships are the most common reasons for self-disclosure.

Characteristics of Effective self-disclosure:

-Influenced by culture (be aware of this)


-North Americans disclose more than anyone

-Usually occurs in dyads

-Usually symmetrically (occurs evenly)

Occurs incrementally (over time)

-Large amounts of self0disclosure are usually unnecessary

-self-disclosure is usually scarce

Guidelines for Appropriate self-disclosure:

-Is the other important?

-Is the risk of disclosing reasonable?

-Are the amount and type of disclosure appropriate?
-Is the disclosure relevant to the situation at hand?

-Is the disclosure reciprocated?

Will the effect be constructive?

-Is the self-disclosure clear and understandable?

Theories:

Johari Window: reveals open, blind, hidden and unknown parts


-open: both you are the other are aware


-blind: you are unaware, but the other is aware


-hidden: you know, but aren’t willing to share with other



-Self-disclosure reveal this part


-unknown: both you and the other don’t know it

Social Penetration Model: (Altman & Taylor)

Breadth and depth determine the intimacy of interpersonal relationships.

-Breadth: range of subjects being discussed (vs. trivial messages)

-Depth: shift from non-revealing to personal messages

Activity

Levels of Self-Disclosure:

Divide the class into groups of five.  Instruct the class to go in a circle, each giving his or her name.  After that is completed, do the same for the following:

a. major in school

b. favorite song and the reason you like it

c. one important quality you look for in a friend

d. something you have in common with one other member of you group, other than physical characteristics, for example, “You have a good sense of humor and so do I,” “Your major is math and I like math, too.”

There are different levels of self-disclosure and what is appropriate varies depending on the situation and others around us.  The closer the topic is to the person, the more social penetration and risk.  
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