Chapter Two Outline

People spend more time listening then doing any other communication activity

Turn to page 34 in your book.  **** What are the differences between hearing and listening?

I. Are you really listening?


A. **** Why listening is important?



1. Check for accuracy




a. Faulty listening has consequences




b. Check what you hear



2. Giving (and getting) feedback




a. You will be listening to speeches in class




b. You will learn by listening



3. Evaluate messages




a. Determine how messages relate to you




b. Listening is necessary to evaluate ethics


B. **** Why listening is difficult



1. Listeners distractions




a. We think faster then we can listen




b. Fantasies and daydreams



2. Limited attention span




a. Shorter messages are less demanding




b. TV has shortened our attentions span

(MTV generation- commercials are even fast passed flashy so we don’t get bord)



3. Jumping to conclusions




a. Listeners will make assumptions based on experience




b. Listeners will assimilate messages



4. Situational distractions




a. Obstacles lead to bad habits




b. Best defense is awareness

5. Listening to hard- for what you want to hear that you miss the point

Types of Listening

A. Appreciative listening- Listening for pleasure or enjoyment ex. music, comedy routine, etc.

B. Empathic listening- Listening to provide emotional support for the speaker ex. 
psychologist to a patient

C. Comprehensive listening- Listening to understand the message of a speaker-ex. class lectures or directions someplace

D. Critical listening- Listening to evaluate a message for the purpose of accepting or rejecting it. ex. political candidate, jury, used car salesman

II. Strategies for careful listening


A. Mapping  (debate Flow)


1. Extract the thesis



2. Identify the main ideas



3. Asses the main ideas



4. Decide whether the main ideas support the thesis

B. Note taking- Put enough into notes that you understand what you meant when you get home.  Important to be concise and understandable.  p.70 Lucas- note taking example



1. Focus on the thesis



2. Use key words



3. Organize the notes as a rough outline



4. Abbreviate



5. Evaluate the speech

Tips for being a better listener


A. Talk listening seriously


B. Resist Distractions

C. Don’t be distracted by a speakers appearance or delivery Ex. Arnold 

D. Suspend Judgment till the end- Not know all what will be said till then and you want to avoid tuning the person out because you don’t agree.


E. Focus your listening (main points, evidence, technique)

III. Listening critically 


A. Critical thinking



1. The characteristics of critical thinking




a. Reluctant to accept assertions




b. Distinguish facts from opinions




c. Uncover assumptions




d. Apply reason and common sense to new ideas




e. Relate new ideas to existent knowledge



2. The skills of critical thinking




a. Question and challenge




b. Recognize differences




c. Form opinions and supporting claims




d. Putting ideas into a broader context


B. Applying critical thinking to the speech situation



1. Are the main ideas identifiable?



2. Are the links among the ideas sensible?




a. Does the speaker prove the claims




b. Should the claims be accepted?



3. Are the ideas supported when necessary?




a. Does the idea need support




b. Is there enough supporting material?



4. How does accepting or rejecting the thesis affect other beliefs?

IV.  Evaluating speeches critically


A. Evaluation standards.



1. Rhetorical situation



2. Speaker’s purpose




a. Effectiveness standard




b. Artistic standard


B. Evaluating classroom speeches.



1. Speeches don't highlight all dimensions



2. A constructive attitude is essential



3. Evaluation through informal discussion



4. Evaluation through an impromptu speech of criticism


C. Evaluation speeches in the field- doing this through our papers


D. Rhetorical criticism

V. Summery

