One-way versus two-way communication----Shapes

PART ONE

Ask for volunteer

Direct him/her to go to the back of the class with back against class, facing wall

Give volunteer diagram

Instruct class that they are to draw the diagram, that volunteer describes

Students may not ask questions, make any sounds or give any feedback to the volunteer as he/she describes the diagram

Instructor record time it takes for volunteer to describe diagram

Do not show class the diagram yet!!!!!

Instructor:

Write amount of time it took for volunteer to describe diagram

Ask class how many of the five shapes do they think they got right, in terms of size and placement (WRITE TOTALS ON BOARD)?

Then allow volunteer to show the class the actual diagram, allowing students to assess accuracy.

Instructor record accuracy scores on the board

PART TWO

Have volunteer move to front of class with new diagram

Yet, this time class members may ask questions, ask for clarification, and give volunteer feedback

Only restriction is that volunteer may not show the rest of the class the actual diagram

When finished instructor will write time it took to complete diagram description using two-way communication

Write reports how accurate out of six shapes they THINK they are.

Lastly, allow volunteer to show diagram to class

How accurate were they this time?

MAKE THE FOLLOWING COMPARISIONS:

1.  HOW DID THEY FEEL TOWARD THE VOLUNTEER IN PART ONE VS. PART TWO?

2.  HOW DID THE VOLUNTEER FEEL TOWARD THE AUDIENCE IN PART ONE VS. PART TWO?

3.  WHAT ARE SOME EXAMPLES WHEN ONE-WAY COMMUNICATION MAY TAKE PLACE?

4.  WHAT ARE SOME PROBLEMS THAT MAY TAKE PLACE IN ONE-WAY COMMUNICATION?

5.  WHAT ARE SOME EXAMPLES OF TWO-WAY COMMUNICATION TAKING PLACE?

6.  WHAT ARE PROBLEMS OF TWO-WAY COMMUNICATION?

IMPORTANT POINTS TO REMEMBER:

1.  One-way communication (comm. without feedback) has the following characteristics:

a. It is fast

b. It is generally satisfying to the sender

c. It is generally frustrating to the receiver

d. It is not very accurate

2.  Two-way communication tends to be:

a. Time consuming

b. Frustrating to the sender

c. Satisfying to the receiver

d. More accurate than communication without feedback

3.  When accuracy of communication is the goal, two-way communication, although    

      time consuming, is preferable

4.  Two-way communication requires active listening
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