Chapter 5: Listening and Responding

Introduction Ideas:

Name Activity:

· Reseat students so they are not sitting in their “usual” places around the same students (e.g., call off numbers and group accordingly, group based on sex, etc.)

· Call all the names of the students row by row

· Ask for a volunteer/pick a volunteer to name off all the students sitting in his/her row

· This activity could lead to the discussion on the difference between hearing and listening

Word Activity:

· This activity will take approximately 15 minutes.  The debrief leads to the class discussion 

· Pair students up (dyadic groups), one student is the “reader” the other is the “writer” or “listener”

· Hand out assignment sheets face down

· Give instructions & ask for any questions.  

· Instructions: When you turn the papers in front of you over, those of you with sheet A (the reader) will have one minute to read the words that you see, and your partner with sheet B (the writer) has to circle the word that he or she hears.

· When the minute is over and the class rejoins, have the groups give their answers and keep track of all 15-16 answers to see which group wins (I’ve been told that 1-2 out of 15 groups may actually follow the instructions).
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Other Activities:

Practicing Critical Listening:

· Allow 10-15 minutes for this activity.
· My suggestion is to have students discuss the answers for question 3 & 5 in groups.
· Click on http://www.historychannel.com/speeches/archive/speech_35.html
· This is a recording of Admiral Richard Byrd’s call for an end to war and an expanded international effort to prevent the outbreak of another great war (April 6, 1937) -2.45 minutes.

Name: ___________________________________

After listening to the excerpt of the speech, answer the following questions:

1- What were your initial expectations?

2- How credible do you find the speaker-even before he began to speak?

3- What was the central idea to the speech?

4- What messages held your attention? Why?

5- Identify at least one barrier that you (or someone else) might set up?


Richard E. Byrd, American aviator and polar explorer.  On the 20th anniversary of the American entrance into WWI, he called for an expanded international effort to prevent the outbreak of another great war.  He had fought with distinction as a U.S. Navy flier during WWI, but after the war he focused on peaceful exploration.  In 1926 he won the Congressional Medal of Honor.  In 1927 he made one of the earliest flights across the Atlantic.  He died in 1957.  

· Or check out the speech archives for a speech you like at: http://www.historychannel.com/speeches/archive1.html
Developing Critical Thinking and Listening Skills:
· Listen to the following paragraph carefully to answer the eight questions.

· Mention to the students that you will repeat the paragraph only one more time.

Dirty Dick has been killed.  The police have rounded up six suspects, all of whom are known criminals.  All of them were near the scene of the crime at the approximate time that the murder took place.  All had good motives for wanting Dirty Dick killed.  However, Larcenous Lenny has been completely cleared of guilt.

Name: __________________________________________

Based on the scenario you just heard, determine whether each of the following statements is true (T), false (F), or is in inference (?)

T    F    ?
1- Larcenous Lenny is known to have been near the scene of the killing of 

Dirty Dick.

T    F    ?
2- All of the rounded-up criminals were known to have been at the scene 

of the murder.

T    F    ?
3- Only Larcenous Lenny has been cleared of guilt.
T    F    ?
4- The police do not know who killed Dirty Dick.
T    F    ?
5- Dirty Dick’s murderer did not confess on his own free will.

T    F    ?
6- It is known that the six suspects were in the vicinity of the cold-blooded 

assassination.
T    F    ?
7- Larcenous Lenny did not kill Dirty Dick.

T    F    ?
8- Dirty Dick is dead.

· Go over the answers and ask the students if they were able to distinguish between inferences and facts.
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Osborn, M., & Osborn, S.  (1997).  Public Speaking (4th ed.).  Boston:  Houghton Mifflin 

Company.
In Class Activity:
· This could take up to 40 minutes-depends on class participation & how prepared you are to discuss the points.
· To become better listeners, we must recognize and understand our listening problems.  The check list I will be handing out momentarily from Osborn, M., & Osborn, S.  (1997).  Public Speaking (4th ed.) that I will be handing out momentarily will help you identify problems that require our attention.  

· Study the list and place a check by statements that describe your listening attitudes and behaviors.  Remember to be honest.
Date: ____________________

_____
1-  I believe listening is an automatic process, not a learned behavior.

_____
2-  I stop listening and think about something else when a speech is uninteresting.

_____
3-  I find it hard to listen to speeches on topics about which I feel strongly.

_____
4-  I react emotionally to certain words.

_____
5-  I am easily distracted by noises when someone is speaking.

_____
6-  I don’t like to listen to speakers who are not experts.

_____
7-  I find some people too objectionable to listen to.

_____
8-  I nod off when someone talks in monotone.

_____
9-  I can be so dazzled by a glib presentation that I don’t really listen to the 

speaker.

_____
10-I don’t like to listen to speeches that contradict my values.

_____
11-I think up counterarguments when I disagree with a speaker’s perspective.

_____
12-I know so much on some topics that I can’t learn from most speakers.

_____
13-I believe the speaker is the one responsible for effective communication.

_____
14-I find it hard to listen when I have a lot on my mind.

_____
15-I stop listening when a subject is difficult.

_____
16-I can look like I’m listening when I am not.

_____
17-I listen only for facts and ignore the rest of the message.

_____
18-I try to write down everything a lecturer says.

_____
19-I let a speaker’s appearance determine how well I listen.

_____
20-I often jump to conclusions before I have listened all the way through a message.

* If anyone is interested in using the Observer Rating Form (Instructor’s Manual p. 64):

Observer Rating Form

Observer: __________________________________

Empathic Listener: _____________________________

Speaker: _____________________________________

Rate the listener on the following scales:

Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree

             1

     2



3

    4

5

1-  The listener seemed interested in the conversation.



1    2    3    4    5

2-  The listener seemed calm during the conversation.



1    2    3    4    5

3-  The listener paid careful attention throughout the conversation. 

1    2    3    4    5

4-  The listener provided observable eye contact throughout the conversation. 
1    2    3    4    5

5-  The listener seemed to understand the content of the message. 

1    2    3    4    5

6-  The listener asked several probing questions to clarify content. 

1    2    3    4    5

7-  The listener accurately paraphrased the emotional content. 


1    2    3    4    5

8-  The listener’s responses were appropriately brief. 



1    2    3    4    5

9-  The listener’s responses were descriptive rather than evaluative. 

1    2    3    4    5

10-The listener’s responses were useful. 





1    2    3    4    5

11-The listener kept emotions at the appropriate level. 



1    2    3    4    5

12-Based on what I saw, I would bring a problem to the listener if I needed to talk with someone.












1    2    3    4    5
