Communication Practice Skills

Working in groups of three, you will practice:

· Attending

· Active listening

· Empathizing

· Probing

You will have approximately 15 minutes for each participant to practice each skill. Rotate these roles:

Participant A speaks for 2 minutes on a topic of his/her choice.

Participant B practices each of the four bulleted skills above.

Participant C keeps time, observes the interaction between A and B, 

and then provides feedback.

Observers:

· Say what was done well.

Example: “You listened actively and empathized before going into the reasons why this was probably happening.”

· Ask the others questions about their experience in the exercise.

Example: “Did you feel you were able to describe the situation fully?”

“How did you feel when…?”

· Comment on your own responses to things done or said in the exercise.

Example: “I felt…when…”

· Respond to any requests of the group.

