Human Communication 100
Chapter 5 – Listening
Activity – 20-30 minutes (including de-brief)
Step 1:  Select or ask for 10 volunteers.
Step 2:  Have the volunteers wait outside for direction from instructor.
Step3: Instruct the remaining students (in-side the classroom) that they will be watching the telephone game in action.  Ask them to take down any notes, and be aware of how and why the message is communicated/mis-communicated.

Step 4: Come up with story (It is best to already have a story that is written down, you may forget the details and that will be important).

Step 5: Invite one student in from outside and tell them the story.

*Make it clear that there is no repeating of the story and no clarification.

Step 6: Continue the process of having each student tell another student, one at a time.  

Step 7: Once all of the 10 students have heard the story (which has changed several times), repeat the original story to the entire group. 

Step 8: Lead discussion, begin with student responses (this may take awhile).  Make sure to ask participants and observers for their responses.

Further discussion of listening principles:

· Listening process

· Noise

· Barriers to effective listening

· Communication process as a whole

· Lack of verbal feedback

