Chapter 3 - Language & Intercultural Awareness

Language is not a ________ tool.

In order for effective communication to occur, it is necessary to negotiate _________ for ambiguous statements.

Symbols are arbitrary constructions that represent a communicator’s thoughts.  Symbols label the way we experience the world.

· Three Qualities to symbols: 

· Arbitrary – verbal symbols are not intrinsically connected to what they represent 

· Ambiguous – there is not clear cut, precise meaning

· Abstract – the words are not concrete or tangible phenomena; they stand for ideas & things that they represent

Competent Communicators 

Use a ___________ of behaviors rather than a few

Have the ability to choose the most ________ behaviors

Practice  ___________.  

Are empathy/________ taking.

Cognitive complexity.

Self-monitoring.

Commitment to _______.

Have skills at performing behaviors:

· Listening

· Reframing

· Argumentation

· Persuading

· Communication is guided by Rules--

· Communication rules are shared by a culture or cultural group about what particular communication means or how to interpret behavior.

· Language shapes atttitudes

· Naming
· Credibility
· Status
· Sexism and racism

· Language reflects atttitudes

· Power
· Affiliation - Convergence

· Responsibility - You versus I statements

Communication problems

Equivocal:  Run these through the machine:

_______:  Buy the large size of olives.

_______:  Do you like that old picture frame?

_______:  That was a dumb thing to say! 

_______:  We never do anything that is fun anymore.  

Troublesome language

Stereotypes:  


All whites are bigots.


Men don't care about relationships.  

Confusion


Facts and Opinions


Facts and Inferences

Evasive:  ___________:  Restroom instead of toilet


    ___________:  How do I look?  You look amazing.  

Overly Abstract Language


Low-level abstractions - are specific


High level abstractions 

· useful as short-cut

· useful to avoid _______________

· ____________ as stereotyping

· problematic when confusing others 

Powerless language

Hedges:  ____________________________

Hesitations: __________________________

Intensifiers: __________________________

Language and Culture

Need for ___________________

Approach/Avoid tendencies

Language and Sex

Content:


Men: __________________________________


Women: ________________________________

Reasons for communicating:

Goal orientation

Pursuit of social needs

Conversational Style

Questions: ___________________

Interruptions: ________________

Accommodation: _______________

Persuasion: ___________________

INSIGHTS:

Be persistent about listening.

Say what is missing in their story that would help it make sense to you.

Ask for advice.

Ask what, if anything, would persuade them.

Invent new options. 

Explore alternatives.  

TERMS:

Abstract language (pg 88): Language that lacks specificity or does not refer to the observable behavior or other sensory data.  

Abstraction ladder (pg 88):  Created by Semanticist S.I.Hayakawa, a range of more-to-less abstract terms describing an event or object.  

Behavioral description (pg 89):  An account that refers only to observable phenomena.  

Convergence (pg 83):  The process of adapting speech to show affiliation (vocabulary, rate, number and placement of pauses, and level of politeness).

Divergence (pg 83): Speaking in a way that emphasizes differences from others.  [Slang, formality, professional jargon]

Emotive language (pg 92): Language containing words that sound as if they are describing something when they are really announcing the speaker's attitude toward something. [assertive - aggressive]

Equivocal words (pg 84): Words that have more than one correct dictionary definition.  

Equivocation (pg 95):  a deliberately vague statement that can be interpreted in more than one way.  

Euphemism (pg 93): A pleasant term substituted for a more direct but potentially less pleasant one.  [Restroom - toilet] 

Factual statement (pg 91):  Claims that can be verified true or false.  

High-context culture (pg 101): Cultures that value language as a way to maintain social harmony.  Communicators in HC cultures learn to discover meaning from the context in which a message is delivered: the nonverbal behaviors of the speaker, the history of the relationship, and the general social rules that govern interaction between people.  [Table 3-4]

Inferential statement (pg 91):  Conclusions arrived at from an interpretation of evidence.  [He hit a lamppost while driving.  (He was daydreaming when he hit the lamppost)]

Jargon (pg 86):  the specialized vocabulary that functions as a kind of shorthand for people with common backgrounds and experiences.  

Language (pg 72): a collection of symbols governed by rules and used to convey messages between individuals.  

Linguistic determinism (pg 104): the notion that the worldview of a culture is shaped and reflected by the language its members speak.  [Eskimos]

Linguistic relativism (pg 105): a more moderate notion of determinism that suggests that language exerts a strong influence on perceptions.

Low-context culture (pg 101):  Cultures that use language to express thoughts, feelings and ideas as clearly and logically as possible.  To LC communicators, the meaning of a statement is in the words spoken. 

Opinion statement (pg 91): Statements based on the speaker's belief.  

Phonological rules (pg 74): Rules that govern how words sound when pronounced.  

Pragmatic rules (pg 74): Rules that govern how we use language.  [Phrases take on different meanings based on self-concept, episode, relationship, culture, context]

Relative words (pg 85):  Words that gain their meaning by comparision to other words.  [Olives - large, giant, colossal]

Semantic rules (pg 74): The meaning of specific words.  [Bikes are for riding, books are for reading]

Sex role (pg 100):  the social orientation that governs behavior; masculine, feminine, and androgynous.  

Slang (pg 86):  Language used by a group of people whose members belong to a similar co-culture or other group.  

Symbol (pg 72):  arbitrary constructions that represent a communicator's thoughts.  

Syntactic rules (pg 74):  Rules that govern the structure of the language, the way symbols can be arranged.  [technology synactic rules]

Whorf-Sapir Hypothesis (pg 105): Originally focusing on foreign languages, a linguistic determinism theory that found that language spoken by the Hopi represents a view of reality that is dramatically different from other languages.  

