Taken from Instructor’s manual for Interpersonal Communication by Beebe, Beebe and Redmond.

Cheat sheet on the levels of communication can be used to discuss how we move towards intimacy and improve our interpersonal relationships.

Levels of Communication:

Phatic Communication

using conventional messages to establish rapport, break the ice, and/ or end a conversation.

clichés and pleasantries

Examples: Hello, How are you, hi, paper or plastic?

thanks for coming? Have a nice day.

Factual Communication:

using events, making observations, offering knowledge to others in a manner which can be called chitchat or small talk.

used at business parties, sto schmooz, network, 

factual commuiccation reports what you are reading, what you studied for a test, show pictures of your children, exchange biographical information about yourself. 

It is safe and most of us do this well.

Examples:

I am a communication major

I am married with 2 children.

did you watch the basketball game last night?

You should see a doctor if that cold keeps up.

Evaluative communication:

offers opinion, ideas, judgment. 
Risky  because they may not reciprocate our evaluations. Must be prepared for eventual confluct.

Many US Americans enjoy sharing at this level, and feel diswsagreeing is useful and invigorating. 

Important to remember critical thinking.

Examples:

of my children, my daughter is the best athlete.

I thought the movie was excellent.

I am not convinced that your argument is well supported

Gut-level communication:

sharing emotions and feelings. Sharing essense and heart. 

Risky business. society places restraints on what emotions can be conveyed (ie it is good to express love, and bad to express hate)

rules about the right time and place to express feelings

examples: I deeply appreciate your thoughtfulness and generosity in helping me.

I am so frustrated with you!

I wish that I hadn’t called you that name. I hope you will forgive me.

Peak Communication:

coming together with another person in an extraordinary way. Two individuals have a gut-level experience are transformed when they are sharing the exact same emotion with the same level of intensity. also called “communal- level communication” It is as if two souls merge to one. Peak level communication is rare, even among close friends and family.

Examples:

I love you. I love you

I am so angry with you. I am so angry with you as well.

I am scared. I am scared too.

Generally, we look for other individuals to reciprocate the same level of intensity. 

