               COMMUNICATION CLIMATE EXERCISE

DIRECTIONS:  Label each of the following statements as evaluation, certainty, control, strategy, neutrality, or superiority.  After doing that, rephrase each statement so that they are descriptive, provisional, spontaneous, problem oriented, empathic, or equal.

1. Sue, turn that off!  Nobody can study with all that noise! Sue I can’t work with that radio on!

2. Did you ever hear such a tacky idea as a formal reception with cheap paper plates?

3. That idea will never work.

4. Oh, John, you’re so funny for wearing a printed shirt with those pants.  Well, I guess that’s a man for you.

5. Why on earth would you style your hair like that?

6. Frank, you are acting like such a child.

7. You have five minutes to take out the trash and not a second more.  Get to work.

8. You think you know how to handle every situation, but you really don’t have the experience.  I know when something is over your head.

9. What ever you decide will be fine with me.

10.  SHUT UP!

