RESEARCH
We’re going to do two things today: 
FIRST, we’ll talk about five major places you can get information for speech.

SECOND, we’ll talk about difference between an Informative & Persuasive Speech… 
…The different types informative speeches & How to write good one.

*Most of your information should come from BOOKS, PERIODICALS (magazines, journals, annual reports), & NEWSPAPERS.

However, you can also use (a) Personal Interviews (b) Web Site Information.

PERSONAL INTERVIEWS: 

**Example Citation:

Farnsworth, K.L., Professor of Social Psychology, Cal State Fullerton, Fullerton 

California.  Interview, March 9, 2001. 

There are two types of personal interviews you may use:

(a) Authoritative Interviews

(b) Personal Testimonies

Authoritative Interviews involve discussing your topic with an authority in your topic area.
Ex: A physician is an expert in field of medicine…However, physician training is highly specialized… 

…Therefore, information about Heart Disease obtained from an interview w/ Pediatrician wouldn’t have as much credibility interview w/ Cardiologist.

In other words, if you use information from an authoritative interview…

…make sure person you interviewed has expertise in your specific area of interest.  

Lawyers are authorities in law…but not in psychology.

Psychologists are authorities in human behavior…but not in law.

So Authoritative Interviews involve an interviewee who has been professionally trained / educated in some specific area…
Personal Testimonies involve interviews w/ people who have actually experienced something related to your topic. 

Ex. If your topic is “The Dangers of Drunk Driving,” & you want illustrate how drunk driving ruins lives…

…Instead of quoting police officer or judge saying: “Drunk driving is dangerous…”

…Quote actual drunk driving victim saying: 

“My legs were broken in 67 places when I was hit by drunk driver at age 18.  I’m now 35 and I still can’t walk.”







WARNING: Just because someone has personal experience in field doesn’t make them an expert in field…at least in eyes of your audience.

For example…A veteran History Teacher may have witnessed large amounts of deviant adolescent behavior over his / her career…

…But you wouldn’t want quote him/her as expert in field of deviant adolescent behavior…

…You’d want quote psychologist / psychiatrist for that.

In other words…what you’d want to do is first say:

“Dr. Charles Smith, professor of child psychiatry at USC, told me that male adolescents from fatherless homes engage in more classroom violence than males who live with their fathers.” 

…That’s the expert testimony.

Then…you’d want to quote history teacher as saying: “Over the years…I’ve really noticed that children without stable father figure hate discipline.”

So in general…Use personal testimonies to support, not replace authoritative testimonies.

WEBSITES: 
**Sample Citation: 

Richardson, J. (2004).  Rain and Car accidents go hand in hand.  Retrieved February 7th, 

2004, from MaineToday.com.  

-You have to be very careful about website information because anybody can create website.

There are three main things to consider when trying decide if particular website’s information is credible: Author, Purpose, Content.

AUTHOR

-URL’s that end in .gov (government) or .edu (education) generally provide better information than .com URL’s.  

Reason for this is that anybody can create .com website, but certain criteria have to be met to earn .gov or .edu website

*The main thing to consider when getting information from government / education websites is potential “card stacking”

In other words…government & educational websites generally won’t provide erroneous information…

…but they may be selective about which information they choose to provide.
Unfortunately, besides looking at URL…There are no guarantees when it comes to determining authorship credibility, but here are some guidelines:

1. Be suspicious when authors don’t provide their qualifications.

2. Be suspicious when authors don’t provide an email address for questions.

3. However, even if authors provide an email address…be suspicious if it’s not associated with an institution.

 Ex. rlopez@aol.com is suspicious…

 Ex. rlopez@smithbarneyllc.com isn’t as suspicious.  

4. Be suspicious if home page doesn’t have an “About This Page” link.

PURPOSE
1. Credible sites clearly state their purpose on their “About This Page” link.

2. Credible sites (a) Answer email inquiries, (b) offer support for their claims from credible sources.

Ex. If you go to “savetheplanet.com” & there is great article about why sport fishing ruining artificial reefs…

…But statistics aren’t sourced, quotes aren’t sourced: NOT CREDIBLE. 

3. Finally, Be careful about “objective” articles found on sponsored web pages.

Ex. Lets say you go to “moviereview.com” & read article by movie critic who gives great reviews to Paramount Pictures movies A & B…
…terrible reviews Columbia Pictures movies C & D…

& then you go to “page sponsers” link & find out page sponsored by Universal Movies.

CONTENT
1. All grammatically incorrect/unprofessional sites lack credibility…
…But not all grammatically correct/professional cites are credible.

     -Graphics, language, and presentation only one of many things that determine site credibility.  

Ex. Heaven’s Gate Cult site very slick because computer programmers were cult memberes.

BOOKS:

**Sample Citation:

Newton, R. R. & Rudestam, K. E. (1999). Your statistical consultant. Thousand Oaks, 

CA: Sage Publications.

     (a)   www.fullerton.edu 

(a) “Library”

(b) “Find Books”

(c) “Pollak Library Catalog”

(d) “Author”, “Title,” “Subject” etc.

MAGAZINE ARTICLES:
**Sample Citation: No author

“Government employees support private sector tax increase.” The Economist, February 

23, 1997, p. 83.

With author: 

Marx, K. “Wealthy people are happier than poor people.” The Communist, March 13,


1903, p. 123.  

(a) www.fullerton.edu 
(b) “Library”

(c) “Find Articles”

(d)  “Communications”

(e) “Expanded Academic”

  -Keyword Search if you don’t want specify particular source

            - Journal Search if you only want articles from specific source

    Hints: 1. You can limit your results to articles w/ full text


    2. You can email article to yourself


    3. DO NOT limit your search to “referred publications” (i.e.,  

                  academic  journals)

               4. When articles aren’t full text…click “SFX” icon to:
                    (a) Find out if CSUF has source
                    (b) Where in Library its located
Example magazines on Expanded Academic good for informative speeches:
*U.S. News & World Report, Full Text
*Newsweek, Full Text

*Time Magazine, Full Text

NEWS / GOV’T DOCUMENTS / CONGRESSIONAL REPORTS / ENVIRONMENT / BUSINESS / LAW/ MEDICINE 
**Citation: Use Magazine Format.

(a) www.fullerton.edu
(b) “Library”

(c) “Find Articles”

(d) “Communications”

(e) “Lexis Nexis”
     (f) Left Hand Portion Screen:
1. Try “Quick Info” first: General key word search of worldwide news outlets.

2. Specialized News Search: Click “News” & follow steps:
    (a) “Select Category” 
       Ex. World News
              Arts & Sports News
    (b) “Select News Source”
       Try specific categories first: 

       Ex. “California News Sources”
       Then try general categories:
       Ex. “Western News Sources”
     (c) Enter Search Terms
     (d) Select Date Range (usually, more recent report better)
           Ex. “Alternative Medicine in Mainstream Hospitals.”
           Ex. “How to buy used car w/out getting ripped off.”

 Ex. “Visiting Japan: 5 things every tourist must know.” 
      (e) OPTIONAL: Choose Specific Publication
           Ex. The Economist…Chronicle of Higher Education…Time Mag…
*Same process for most other options.

*If steps are different…usually self explanatory.

*If not…ask Librarian on First floor…they’re very helpful… 

…AS LONG AS YOU KNOW WHAT YOU’RE ASKING BEFORE YOU ASK IT.
***Finally, if you can’t find enough information using these five tools…

…pick a new topic.









SPEAKING TO INFORM
INFORMATIVE SPEECHES promote understanding, enlightenment, and education about a topic (Metcalfe, 2001).
PERSUASIVE SPEECHES seek to influence and alter the beliefs, feelings, of behaviors of listeners (Metcalfe, 2001).

In minute…I’m going give you some statements and you’re going tell me whether they are informative of persuasive…

…But first, we need to distinguish between purpose statement & thesis statement.

When you’re writing speech…

First you pick your topic…

Second you write your purpose statement…

Third you write your thesis statement (which usually requires that you’ve done some research).
*A purpose statement  is a statement that defines exactly what a speaker wants to accomplish.
Ex. If my general topic was “Digestion,” my purpose statement might be:

      “To explain to my audience how the human digestive system works.”

Ex. If my general topic was “Flying,” my purpose statement might be:

      “To teach my audience how to execute an emergency airplane landing.” 

*A purpose statement is different from thesis statement for several reasons.
FIRST…purpose statement is written for you…thesis statement is written for your audience.

Again, purpose statement defines what speaker hopes to accomplish with his or her speech…

…Thesis statement tells your audience what central idea in your speech is.

Your purpose statement helps you create your thesis statement.

Ex. The purpose statement: “To explain to my audience how the human digestive system works…” 
…Would lead to thesis statement:

“Four organs are involved in digestion: the mouth, stomach, small intestine and large intestine.  
Ex. The purpose statement: “To teach my audience how to execute an emergency airplane landing.”

...would lead to thesis statement:

“To successfully execute an emergency airplane landing you must remove the pilot from the driver’s seat, keep the plane level, and put out the landing gear.” 
*Finally, the purpose statement is not included in your speech…

…The thesis statement is included in your speech. 

Some example thesis & purpose statements are given on pages 323-325 in your textbook.

Back to differences between Persuasive Speeches & Informative Speeches!

CLASS: Which of following purpose statements are  

               informative…persuasive?

1. “To convince my audience that militia groups are dangerous.”

                                              OR
    “To define for my audience what a militia group is?”

2. “To profile for my audience what psychological traits teenager killers have.”





     OR

“To prove to my audience that juveniles who commit violent acts should be prosecuted as adults.”
3. “To explain to my audience the process of interviewing sexually abused children for courtroom testimony.”


                                      OR

     “To demonstrate for my audience that the current courtroom interviewing procedure for sexually abused children is flawed.”





THERE are 5 types of informative speeches that are acceptable for this assignment: 
…Speeches about Objects, Processes, Events, or Concepts.
1. An OBJECT speech gives information about a tangible object (i.e., something that can be seen and touched).
Ex. Urban Runoff is an object (in news lately…HB beach closure…UCI report). 

Your purpose statement for informative speech on urban runoff might be: 

“To explain to my audience exactly what Urban Runoff consists of.”
Ex.  The planet Earth is an object.
Your purpose statement for an informative speech about earth could be:

“To help my audience understand better why earth is the only known planet that could support human life.”
2. A PROCESS speech describes a series of actions that leads to a specific result.
Ex. Getting a Degree is a process.

An informative purpose statement for this speech might be:
“To explain CSUF’s degree criteria for my audience.”
Ex. Communication is a process.

An informative purpose statement for this speech might be:

“To teach my audience about the different components in the process of human communication.”
3. An EVENT speech informs your audience about the facts regarding a particular event.
Ex. The recall of former California governor Gray Davis was an event.
An informative purpose statement for this speech might be:

“To explain to my audience the events leading up to Gray Davis’ recall.”
*Elections are events, Concerts are events, Football games are events…

4. A CONCEPT speech involves informing your audience about an intangible belief, theory, idea, or principle.
You might do concept speech on Islam, or Evolution, or Vegetarianism,  
or Marxist Theory, or Atheism.  
*However, if you do concept speech, be careful not to show bias.


Speeches about objects, events, processes, & concepts can be descriptive, or both descriptive & explanatory.
Ex: If you were giving speech on Vegetarianism, you could:
(a) Simply describe what vegetarians believe.

-Ex. Killing animals for food is wrong…
        Wearing animal skin is wrong…
        Eating fish is OK…     

(b)Describe why vegetarians don’t believe in killing animals…
    …why they believe wearing animal skin is wrong…

    …but why they believe its ok wear fish.
*Descriptive speeches are easy…
*Explanatory speeches are much more difficult…

-YOU will not be graded down for only doing descriptive speech.

However, if you really want to describe & explain…make sure:
(a) You get explanation right…

     (And it’s a lot easier screw up an explanation than a description)
(b) Again, don’t show bias.  

*Explanation often involves interpretation…interpretation involves values, beliefs, & attitudes…

...So it’s easy let our biases show when we start explaining things.
*I’m not telling you not to…Explanation brings Description to life…
…I’m just cautioning you because as I said, if your topic involves a controversial issue & you show bias…

…You will be graded down.

