Assertively Managing Conflict

Ask students to work on this activity individually before assigning groups.

Or you can assign groups of three, and have two students role-play conflict scenarios and the third student observe and offer feedback & rotate the roles. (Allow 5 minutes each & at least 15 minutes for the debrief.)

(Note: Time permitting - you can also reinforce the discussion on gender stereotypes, assumptions or roles by asking students to guess the gender behind each statement and the reason(s) supporting their assumptions.)

Instructions:

Rephrase each of these conflict messages into an assertive statement that uses the b-c-f sequence of describing the behavior, consequences, and feelings.  Be sure to use objective language & I messages.  Remember, the goal is to have your needs met without infringing on the right of others to also be respected.

1. I’m sick and tired of picking up after you.  I’m not your servant.  I can’t go on living in a mess.  So either clean up or get out!

2. I’m not going to sit here and let you trash my best friend.  Who do you think you are anyway?

3. It figures you would say something like that; you’re just a racist.

4. I can’t believe you asked someone over for dinner at the last minute without asking me.  That’s so inconsiderate!

5. You ran up the credit card bill this month.  Do you think we are made of money? If you don’t stop spending so much, we’re going to go bankrupt!

6. I can never get any sleep when your friends come over; you are all so noisy!

7. I hate how you always leave a miss when your friends come over to the house.  Why can’t you clean up?

8. What in the world were you thinking when you took my car without asking?

9. Why do you keep on stealing my clothes?  I never wear yours.

10. How come you are talking to your ex again? What? Am I not good enough for you anymore?

Questions 1-5: Verdber, R. F., & Verderber, K. S.  (2005).  Communicate!  Instructor’s 
Edition (11th 
ed).  Australia:  Wadsworth.

