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HCOM-100
LISTENING ASSESSMENT

Take this short test. Respond to each statement by indicating the degree to which the statement is true regarding the way you typically communicate with others:

1 = Always False

2 = Usually False

3 = Sometimes False and Sometimes True

4 = Usually True

5 = Always True

	
	1.
	I try to understand others’ experiences from their perspective.

	
	2.
	I follow the Golden Rule when communicating with others (“Do unto others as you would have them do unto you”).

	
	3.
	I can “tune in” to emotions others are experiencing when we communicate.

	
	4.
	When trying to understand how others feel, I imagine how I would feel in their situation.

	
	5.
	I am able to tell what others are feeling without being told.

	
	6.
	Others experience the same feelings I do in any given situation.

	
	7.
	When others are having problems, I can imagine how they feel.

	
	8.
	I find it hard to understand the emotions others experience.

	
	9.
	I try to see others as they want me to.

	
	10.
	I never seem to know what others are thinking when we communicate.


To find your score:

1.) First, reverse the responses for the even-numbered items (if you wrote 1, make it 5; if you wrote 2, make it 4; if you wrote 3, leave it as 3; if you wrote 4, make it 2; if you wrote 5, make it 1):
	

	

	

	

	

	

	

	

	

	


2.) Next, add the numbers together…………………………….  Total : ___________
3.) Scores range for 10-50.  The higher your score, the more you are able to empathize.

Source:  William Gudykunst, Bridging Differences, 2e (Thousand Oaks, CA: Sage Publications, 1998).


