CURRICULUM VITAE

S. IRENE MATZ, Ph.D.

Associate Dean

College of Communications

Associate Professor
Department of Human Communication Studies 

California State University, Fullerton       

Fullerton, CA 92834

Office:  (714) 278-4418

imatz@fullerton.edu
http://commfaculty.fullerton.edu/imatz
EDUCATION

	Degree
	University
	Emphasis

	Ph.D., Education
	Claremont Graduate University
	Education/Organizational Communication



	M.A., Speech Communication
	California State University, Fullerton
	Organizational Communication



	B.A., Speech Communication
	California State University, Fullerton
	Organizational Communication


Credential

· California Community Colleges, Instructor Credential.

· Subject Area:  Language Arts and Literature.  Lifetime

· Certified Mediator, Institute for Conflict Management



State Department of Consumer Affairs

GRADUATE COURSES/ORGANIZATIONAL & COMMUNICATION STUDIES

Claremont Graduate University

Organizational Implications and Diversity, Explorations in Leadership, Crisis Management, Designing More Effective Organizations, Negotiation & Conflict Management, Morality & Leadership, Leadership in the 21st Century, Statistical Analysis on Computers, Applied Multivariate Analysis, Advanced Community Studies & Research, Narrative Focus & Group Research, Narrative Focus & Group Research, Planning & Assessment in Education, Cognitive Development, Advanced Community Studies & Research

California State University, Fullerton
Seminar Organizational Communication, Organizational Communication Dynamics, Relational Communication, Seminar Group Communication, Communication Theory, Speech Communication Research Seminar, Male/Female Communication

Northern Arizona University


Issue/Family Communication

AREAS OF SPECIALIZATION

Organizational Communication, Leadership, Diversity, Crisis Management, Designing More Effective Organizations, Negotiation and Conflict Management, Morality and Leadership, Interviewing Principles, Verbal and Nonverbal Communication, Women in Leadership, 21st Century Leadership, Mediation.
RELATED WORK EXPERIENCE


Associate Dean, College of Communications, CSUF, 2009


Faculty:


California State University, Fullerton (CSUF)



Human Communication Studies, associate professor, 2003 – present

Human Communication Studies, lecturer, 2001-2003
Business Writing Program, lecturer, 1993-2001

Human Communication Studies, teaching fellow & lecturer, 1981-1994

Whittier College, 1987-1989


Orange Coast Community College, 1985-1986


Cypress College, 1984-1987


Golden West College, 1985


Cerritos College, 1984


Director:


California Corporate Board Registry, State of California 1999-2001


College of Communications Advising Center, 1990-1995


Assistant Dean:


College of Business, CSUF, 1994-1998


College of Communications, CSUF, 1990-1994

COURSES TAUGHT

Name





Department

University

Leadership




HCOM 445

CSUF

Seminar in Organization Communication
HCOM 525

CSUF

Organizational Communication Dynamics
HCOM 326

CSUF


Communication Business & Industry

HCOM 333

CSUF


Small Group Communication


HCOM 324

CSUF


Intercultural Communication

            HCOM 320

CSUF
Interpersonal Communication


HCOM 100

CSUF


Interviewing: Principles & Practices

HCOM 325

CSUF


Public Speaking



HCOM 102

CSUF


Human Communication Theory

HCOM 200

CSUF


Business Writing 201 & 301


MKTG


CSUF


Family Communication


SpCom

Whittier


Communication for Teachers


SpCom

Whittier 


Nonverbal Communication


SpCom

Whittier


Conflict Management



SpCom

Whittier




PUBLICATIONS
Matz, S. I. & Brzovic, K. (2008, September). Students advise Fortune 500 company: 

Designing a problem-based learning community. Business Communication Quarterly.  
Matz, S.I. (2007, Spring). 21st Century women leaders: Uncharted journey.  Iowa Journal 
of Communication, 39, (2),  101-118. 

Matz, S. I. (2007, April). North America: Can women lead? La Esperanza World Vision, 

2,(3), 10-13.

Matz, S. I. & Bruschke, J. (2006).  Gender inequity in debate, legal and business professions. Contemporary Argumentation and Debate, 27, 29-47.
Matz, S. I. (2005, July/August).  The Samantha Runnion abduction and murder a case
 study on leadership and process. Sheriff, 57(5), 14-61. Alexandria, VA. 

Sanders, J. A., Wiseman, R. L., & Matz, S. I. (1991). Uncertainty reduction in 
acquaintance relationships in Ghana and the United States.  In S. Ting-Toomey &
 F. Korzeny (Eds.), Cross-cultural Perspectives on Interpersonal Communication
 (pp. 79-98). Newbury Park, CA: Sage.

Wiseman, R. L., Sanders, J. A. & Matz, S. I. (1990). The influence of gender on the 
uncertainty reduction strategies of disclosure, interrogation, and nonverbal 
immediacy.  Women’s Studies in Communication, 13 (2), 85-108. 

PRESENTATIONS

Competitively Selected Presentations

Matz, S. I. & Yergler, J. D. (2009, November). Transforming fallen leaders: Possibility 
or fantasy? International Leadership Association Conference, Los Angeles, CA 

Matz, S. I. & Brzovic, K. (2006, September) Designing a learning Community. Center for 

Internships & Service-Learning (CISL). Fullerton, CA.
Matz, S. I. & Carona, M. S. (2006, November). Murder, madness, methodology: A study 

in leadership and collaboration.  International leadership Association Conference, Chicago, IL 
Matz, S. I. (2005, November). American women as a model for EU leadership: The

 durability of consensus in the 21st century. International Leadership Association 

Conference, Amsterdam, the Netherlands.

Matz, S. I. (2005, June). 21st Century Leadership. American Association of University 

Women, Washington, DC.

Matz, S. I. (2003, March). Women and a new paradigm of consensual leadership. 
Women’s History Month. California State University, Fullerton.
 Matz, S.I. (2002, October). Women leaders in the 21st century – their styles, confidence,
 and influences. Organization for Study of Communication Language and Gender 
(OSCLG), Minneapolis, MN. 

Sanders, J.A., Wiseman, R.L., & Matz, S.I. (1989, November). Interethnic uncertainty 
reduction: A cross-cultural comparison of Ghana and the United States. Speech 
Communication Association Conference, San Francisco.

Wiseman, R. L., Sanders, J.A., & Matz, S.I.(1989, May). A cross-cultural comparison of
 uncertainty reduction theory: The cases of Ghana and the United States. 
 Presented at the International Communication Association, San Francisco, CA.

Wiseman, R.L., Sanders, J.A., & Matz, S.I. (1989, February). The influence of gender on 
the uncertainty reduction strategies of disclosure, interrogation, and nonverbal 
immediacy. A “Top Three” paper presented at the Western States Communication 
Association, Spokane, WA.

Matz, S.I., & Wiseman, R.L. (1985, February). Organizational climate, individual 
motivated behaviors, and productivity in a sales environment.  Presented at the 
Western Speech Communication Association, Fresno, CA.

Invited Presentations

Matz, S. I. (2008, March). Leadership skills and theories. Leadership & Multicultural 

Development Programs, CSUF, Fullerton. CA.

Matz, S. I. (2008, March). Bullies in the workplace. Women’s Center, CSUF, Fullerton, 

CA.

Matz, S. I. (2008, February). Diversity and mediation. Institute for Crisis Management.
 St. Vincent de Paul, Santa Ana, CA.

Matz, S. I. (2007, July). Diversity and mediation. Institute for Crisis Management. 

St. Vincent de Paul, Santa Ana, CA.

Matz, S. I. & Bruschke, J. (2006, November). Gender inequity in debate and the 

professions. Women Center, CSUF, Fullerton, CA.

Matz, S. I. (2003). Leadership: Abduction & Murder Case. Women’s Center, CSUF, 
Fullerton, CA. 
Matz, S. I. (2003). Leadership: Abduction & Murder Case. CSUF Faculty Day, Poster

 Session, Fullerton, CA.
Matz, S. I. (2003). Leadership. Presented to student leaders and administrators for Comm 
Week, College of Communications, California State University, Fullerton.

Matz, S. I. (2003). Panel moderator. “What will I do with a speech communication 
degree?” Comm Week, College of Communications, California State University, 
Fullerton.

Matz, S. I. (2003). Women Leadership in the 21st Century. Women’s History Month 
Conference on Scholarship on Women, California State University, Fullerton.
Matz, S. I. (2002). Strategies to Facilitate Learning in the Diverse, Multicultural
 Classroom. Multicultural Leadership Center, CSUF, Fullerton, CA.

Matz, S. I. (2002). Leadership in the 21st Century. Women’s Center, CSUF, Fullerton, 
CA.

Matz, S. I. (2002, September) Leadership in the 21st Century – Leading with Consensus 
and Compassion.. International Associations of Law Enforcement Planners
 Conference, Long Beach, CA.

Matz, S.I. (2002, August). Leadership in the 21st Century. CSUF Faculty Day, Poster
 Session, Fullerton, CA. 

Matz, S.I. (2002). What do you do with a speech communication degree.  CSUF, Comm 
Week Panel, Fullerton, CA.

Matz, S.I. (2001). Women leaders, their styles, confidence, and influences. CSUF Faculty
 Day, Poster Session, Fullerton, CA.

Professional Presentations

Matz, S. I. (2010). Keeping Your Edge, Professionally, Personally, Relationally. 

Women’s Center, California State University, Fullerton.
Matz, S. I. (2009). Keeping Your Edge. Women of Distinction Reception. Center Club, 

Costa Mesa, CA.
Matz, S. I. (2004). Leadership: Abduction & Murder Case. Long Beach Police 


Department Management Training Day, Long Beach, CA.
Matz, S. I. (2003). Leadership: Abduction & Murder Case. Academic Education & 
Action Research Committee, Long Beach Police Department, Long Beach, CA.

Matz, S. I. (2003). Women Leaders. Cypress Women’s Club, Cypress, CA.
Matz, S.I. (2002). Leadership in the 21st Century. Erie Insurance Group, Erie, PA.

Matz, S.I. (2002). Women leaders. Leadership Erie (certificated leadership program with 
Gannon University), Erie, PA.
Matz, S.I. (2002). California Corporate Board Registry. Women’s Empowerment
 Conference, Sacramento, CA.

Matz, S.I. (2001). Women leaders. Chief’s Advisory Board, Long Beach Police
 Department, Long Beach, CA.

Matz, S.I. (2001). Women and leadership. CSUF, Nursing 511 class, Fullerton, CA.

Matz, S.I. (2001). Joining a corporate board. 100 Black Women of Orange County, 
Garden Grove, CA.

Matz, S.I. (2001). Panel discussion on diversity. Junior League of Orange County, CA.

Matz, S.I. (2000). Women leaders. Women’s Center, CSUF, Fullerton, CA.
Matz, S.I. (2000). Corporate board membership. California Federation of Business and 
Professional Women Conference, Sacramento, CA.

Matz, S.I. (1998). Ghana, West Africa. Retirees from Sears, Erie, PA.

Matz, S.I. (1997). Conflict management. Management Training Day. Long Beach Police
 Department, Long Beach, CA.

Matz, S.I. (1992, August). Building trust/bridging differences. Community Youth Gang
 Services Training Conferences, Los Angeles, CA.

Matz, S.I. (1992, September). Building trust/bridging differences. Community Youth 
Gang Services Training Conferences, Los Angeles, CA.

Matz, S.I. (1992). Families/Communities in Crisis. Community Youth Gang Services 
Training Seminar for Board Members, Los Angeles, CA.

Matz, S.I. (1990). Stress management. Cypress Rotary Club, Cypress, CA.

Matz, S.I. (1988). Stress management. Japanese/American Arthritic Group, Cypress, CA.

Matz, S.I. (1987). Family communication. Japanese/American Arthritic Group, Cypress, 
CA. 

Matz, S.I. (1985). Effective communication, interaction and effective listening. Brenner-
Fielder Company, Artesia, CA.
Matz, S.I. (1984). Interpersonal trust. Hollenbeck Businessmen’s Council, Hollenbeck 
Division of the Los Angeles, Police Department, Los Angeles, CA.

TEACHING AND RELATED ACTIVITIES

University Committees
Member, Petitions Committee, CSUF, 2009 - present 
Chair, Senate’s ad hoc FDC Committee, CSUF, 2008 - present
Member, University Constitution Committee, CSUF, 2008 – present

Chair, Faculty Affairs Committee, CSUF, 2009-2010

Co-chair, Faculty Affairs Committee, CSUF, 2008-2009.

Co-chair, WASC Student Engagement: Student/Faculty Collaboration Task Force, SE-5. CSUF, 2008-2011.

Women’s Center Network Committee, 2008 - present

Member, Faculty Hearing Panel, CSUF, 2007 – 2009.

University Co-institutional representative (appointed by VPAA), American Council on Education (ACE), 2007- present
Senator for College, Academic Senate, 2004-2006
Member, Ad Hoc Development Committee, College of Communications, 2003 - present

Chair, President Scholars’ Selection Committee 2008-2009
Member, President Scholars’ Selection Committee, 2004; 2005; 2006; 2007
Chair, Elections Committee, CSUF, 2002 - 2008
Member, Steering Committee, California Corporate Board Registry, 2001- 2004
Chair, Academic Standards Committee, 2000-2002

Member, Academic Appeals Committee, 2001-2002

Senator, Academic Senate, 1997-1999

Member, University Planning Committee, 1996-1998

Chair, Student Academic Life Committee, 1996-1998

Member, CSU Urban University Coalition, 1992-94

Co-chair, CSU Urban University Coalition, Gang Subcommittee, 1992-94

AAF judge, Department of Communications, 1990 - 1993

Seminars, Black Mentor Workshop, CSUF, 1991

Seminars, Intercultural Communication, CSUF, 1991

Facilitated New Faculty Orientations, CSUF, 8/91, 10/91, 8/92, 10/92, 8/93, 8/94

Participated in revision of Mentor Handbook for Educational Equity, CSUF, 1990 

Student mentor in Mentor Program, CSUF, 1990 – 1999

Faculty Advisor, Resident Student Association, CSUF, 1989-90

Lecturer, Leadership Institute for Student Affairs, CSUF, 3/91, 5/91, 4/94

Judge, American Advertisement Federation Judge’s Committee, 1990-91

Lecturer, Intercultural Awareness workshop for faculty, Cypress College, 1987

Member, Professional Interest Committee, Whittier, College, 1987

Forensics coach, Whittier College,1987

University Search Committees

Chair, Associate Dean for College of Education, 2009

Member, Associate Dean for Mihaylo College of Business & Economics, 2008
Member, Assistant Dean for School of Business & Economics, 1999

Chair, Director of Career Placement & Planning, 1999

Member, Assistant Dean for School of Engineering, 1999

Member, Assistant Dean for School of Communications, 1998

Member, Vice President for Student Affairs, 1997

College Committees
Chair, Administrative Analyst/Specialist Search Committee, College of Comm 2009
Chair, Department Search Committee, Faculty Health Communication, 2008 
Ad Hoc Member College, 50th University Anniversary Committee, CSUF
Chair, Memorial Service for Dr. Rich Wiseman, CSUF, February 9, 2007
Chair, Awards Committee, Dept. of Human Communication Studies, CSUF, 
2003, 2004, 2005, 2006, 2008
Member, Commencement Committee, College of Communications, CSUF, 2002 to 2006
Faculty Marshals, College of Communications, CSUF, 2002 - 2006 
Faculty Marshal, CBE, Commencement, 2001

Coordinator, CBE, Award Reception, 1995-1999

Coordinator, CBE, Scholarships, 1995-1999

Faculty Advisor Business Week, 1995 – 1998

Faculty Advisor, Business Interclub Council, 1995-1999

Coordinator, College of Communications Awards Ceremony, 1990-1995

Coordinator, College of Communications Commencement, 1990-1995

Director, Corporate Resource Center, CBE, 1995-98

Seminars for Comm Week, CSUF, 1992 – 1994

PROFESSIONAL ASSOCIATIONS (membership)
International Leadership Association (ILA)
Pi Lambda Theta

National Communication Association (NCA)

Speech Communication Alumni Network Association, CSUF

California Faculty Association

Alpha Iota of Pi Lambda Theta Honor Society

Golden Key National Honor Society

President’s Associates Member, CSUF 2007 - present

GRANT & SCHOLARSHIP AWARDS
Target Campus Grant for Academic Programs, $2,000 (2006, August).  
Learning Communities


Cal State Fullerton University Incentive Grant, $8,000 (2005)

California Corporate Board Registry


Cal State Fullerton University Incentive Grant, $25,000 (2000)

College of Business and Economics


Probationary Student Program, P.S., We Care, $24,200 (1998-99) 


Student Scholarships for Juveniles under Protective Custody, $23,000


Computer Advisement $9,474 (1995)

AWARDS AND HONORS

Academic Advising Certificate in Excellence, CSUF, 2009.

Outstanding Faculty Recognition, CSUF, 2008.

Outstanding Service Award, CSUF, 2005-06

Faculty on the Bench Award, CSUF Basketball Program, 2006

Outstanding Teacher and Scholar, CSUF, 2004-05

Most Influential Professor for a President’s Scholar, CSUF, 2003

Most Influential Professor for a President’s Scholar, CSUF, 2002


Two Thousand Notable American Women, American Biographical Institute, 2002


Claremont Graduate University Scholarship, 1998-2001


Alpha Iota of Pi Lambda Theta Honor Society, 1999 – present


CSUF Forgivable Loan Scholarship, 1999-2000


Golden Key National Honor Society, Honorary Members, CSUF, 1998


Who’s Who Among America’s Teachers, 1996, 1998, 2000, 2005, 2006, 2007

Citation, Long Beach Police Department, 1997


School of Communications Outstanding Mentor Award, CSUF, 1992


Plaque of Appreciation, Faculty Advisor, Resident Student Association, 1990


Certificate of Appreciation, Lion’s International Student Speakers’, 1998


Hollenbeck Police and Businessmen’s Council Award, 1984

NON-ACADEMIC PUBLICATIONS


Erie Times, Erie, Pennsylvania

Flashback/Inspiration Columns


From Ashes, an Unforgettable Glow of Healing and Peace, 2003

The Stranger, 2002


Christmas in Ghana, West Africa, 2001


The Auction, 2001


The Pen Is Silent, Words Remain, 1995


The Missing Yearbook, 1995
VOLUNTEER SERVICE

Mediator Instructor, Institute for Conflict Management, Society of St. Vincent de Paul,
Santa Ana, CA, Workshop on Intercultural Communication, July 2007; February 2008. 
Mediator, Superior Court of California, County of Orange, North Court, Fullerton. 
2004 – 2006
Donor, Bobbie Verdugo Scholarship, 2003 ($500 award)

Mentor, First Steps, YWCA of Central Orange County, 2002 - 2003 

Member, Long Beach Police Advisory Board, 1998 – present

Donor, Dr. Robert Rooney Scholarship, 1995-2002 ($1,000 annual award)

Court Appointed Special Advocate (CASA), Orange County, 1996 - 2002
Educational Surrogate for juvenile, CASA Program, 1996 – 2002
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